
Fifty Raupp Blvd
Buffalo Grove, IL 60089-2100

Phone: 847- 459- 2500

A. Open Meetings Act Compliance

Pursuant to Public Act 101- 0640 as well as the Disaster Proclamation and Executive

Orders issued by Governor Pritzker, Residents can still fully participate electronically by
utilizing the Zoom link below. 

Zoom Link: www.vbg.org/january4meeting

Phone Number: 312- 626- 6799

Meeting ID: 828 1948 9977

Instructions for how the public can see, listen and/or participate in meetings are listed
immediately below this statement. 

In accordance with the Open Meetings Act, any person shall be permitted an opportunity
to address public officials under the rules established and recorded in the Buffalo Grove
Municipal Code. The Village President reserves the right to alter the order of the

appearance of speakers to maintain decorum during the meeting. 

B. Pledge of Allegiance

2. Approval of Minutes

A. Village Board - Rescheduled Regular Meeting - Dec 7, 2020 6: 30 PM

3. Approval of Warrant

A. Approval of Warrant # 1323 ( Trustee Weidenfeld) ( Staff Contact: Chris Black) 

4. Village President' s Report

A. R-2021- 1 Resolution Extending Executive Order 2020- 12 ( President Sussman) ( Staff

Contact: Dane Bragg) 

5. Village Manager' s Report

6. Special Business

7. Reports from Trustees

8. Consent Agenda

All items listed on the Consent Agenda, which are available in this room this evening, are
considered to be routine by the Village Board and will be enacted by one motion. There will be

no separate discussion of these items unless a Board member or citizen so requests, in which



event, the item will be removed from the General Order of Business and considered after all other

items of business on the Regular Agenda under New Business. ( Attached). 

A. 0-2021- 1 An Ordinance Amending Chapter 5. 20 - Liquor Controls ( President Sussman) 

Staff Contact: Jessie Brown) 

SUMMARY: The Class A liquor license issued to Dvash, Inc. d/ b/ a Bait Cafe at 706

Buffalo Grove Road is hereby rescinded. The business has been sold. 

B. 0-2021- 2 An Ordinance Amending Chapter 5. 20 - Liquor Controls ( President Sussman) 

Staff Contact: Jessie Brown) 

SUMMARY: The Class B liquor license issued to Chanprung, LLC d/ b/ a Fuji Thai at 1000
Weiland Road is hereby rescinded. The business has opted not to renew their license. 

9. Ordinances and Resolutions

A. 0-2021- 3 Approve an Ordinance Amending Ordinance 83- 8 for a New Outbuilding, 
Special Use for a Drive -Through Facility, and a Preliminary Plan Approval with Variations
to the Zoning Ordinance and Sign Code at Spoerlein Commons Planned Development at

1131- 1271 McHenry Road. ( Trustee Johnson) ( Staff Contact: Chris Stilling) 

B. 0-2021- 4 Ordinance Authorizing the Village Manager to Execute a Contract with BSnA
for Community Development Software ( Trustee Weidenfeld) ( Staff Contact: Chris

Stilling) 

10. Unfinished Business

11. New Business

A. Discussion Regarding Business Assistance Program ( Trustee Weidenfeld, Trustee

Ottenheimer) ( Staff Contact: Dane Bragg) 

B. 0-2021- 5 Ordinance Waiving Business Licenses Fees ( President Sussman) ( Staff

Contact: Chris Stilling) 

12. Questions From the Audience
Questions from the audience are limited to items that are not on the regular agenda. In

accordance with Section 2. 02. 070 of the Municipal Code, discussion on questions from the

audience will be limited to 10 minutes and should be limited to concerns or comments regarding
issues that are relevant to Village business. All members of the public addressing the Village

Board shall maintain proper decorum and refrain from making disrespectful remarks or comments

relating to individuals. Speakers shall use every attempt to not be repetitive of points that have
been made by others. The Village Board may refer any matter of public comment to the Village

Manager, Village staff or an appropriate agency for review. 

13. Adjournment

The Village Board will make every effort to accommodate all items on the agenda by 10: 30 p. m. 

The Board, does, however, reserve the right to defer consideration of matters to another meeting
should the discussion run past 10: 30 p. m. 

The Village of Buffalo Grove, in compliance with the Americans with Disabilities Act, requests that

persons with disabilities, who require certain accommodations to allow them to observe and/or

participate in this meeting or have questions about the accessibility of the meeting or facilities, 



contact the ADA Coordinator at 459- 2525 to allow the Village to make reasonable

accommodations for those persons. 



2. A

MINUTES OF THE RESCHEDULED REGULAR MEETING OF THE VILLAGE BOARD OF THE

VILLAGE OF BUFFALO GROVE HELD IN THE VILLAGE HALL, 50 RAUPP BOULEVARD, 

BUFFALO GROVE, ILLINOIS, AND VIA AUDIO/ VIDEO CONFERENCING

MONDAY, DECEMBER 7, 2020

CALL TO ORDER

President Sussman called the meeting to order at 6: 30 P.M. This meeting is being conducted in person and via
audio and video conferencing. 

ROLL CALL

Roll call indicated the following present via audio/ video conference: President Sussman; Trustees Stein, 
Ottenheimer, Weidenfeld, Johnson, Smith and Pike. m

3

Also resent in person and via audio/ video were: Dane Bra Village Manager, was physically resent atp p Bragg, g g p Y Y p

Village Hall. Patrick Brankin, Village Attorney; Jenny Maltas, Deputy Village Manager; Chris Stilling, Deputy o
Village Manager; Art Malinowski, Director of Human Resources; Katie Golbach, Human Resources

Management Analyst; Chris Black, Director of Finance; Evan Michel, Management Analyst; Mike Skibbe, c
Director of Public Works; Nicole Woods, Deputy Community Development Director; Darren Monico, Village a
Engineer; Kyle Johnson, Assistant Director of Public Works; Brett Robinson, Director of Purchasing; Darren C

4
Monico, Village Engineer; Police Chief Casstevens; and Fire Chief Baker were present via audio/ video
conference. 2

APPROVAL OF MINUTES

Moved by Weidenfeld, seconded by Smith, to approve the minutes of the November 2, 2020 Regular Meeting
Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

Moved by Smith, seconded by Johnson, to approve the minutes of the November 16, 2020 Special Meeting. 
Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

WARRANT # 1322

Mr. Black read Warrant # 1322. Moved by Ottenheimer, seconded by Johnson, to approve Warrant # 1322 in the
amount of $7, 900, 019. 95 authorizing payment of bills listed. Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

VILLAGE PRESIDENT' S REPORT

President Sussman noted a Proclamation Recognizing Diwali Awareness Day observed November 14, 2020, 
the day of global observance of Diwali per the Hindu lunar calendar, recognizing the contribution of all Hindu, 
Sikhs, Jains and Buddhists active in all aspects of our vibrant economy and civic society. 
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President Sussman appointed Kevin Dryman to the Board of Fire and Police Commissioners. Moved by Stein, 
seconded by Weidenfeld, to concur with President Sussman' s appointment. Upon roll call, Trustees voted as
follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

Mrs. Woods led the discussion as to whether or not the Board wishes to provide Local Business & Restaurant

Relief in Response to Covid- 19. Mrs. Woods walked everyone through a PowerPoint presentation

summarizing details and possible effects on the Buffalo Grove 2021 budget, as well as the effect to local
businesses. Details are also contained in her memo to Mr. Bragg of December 3, 2020. 

Staff developed possible options for the Village Board to consider. The financial impact to the 2021 budget is
also noted. m

3

C

Program 1: Waive Business License Fees - $ 130, 000

Program 2: Reduce Liquor License Fees for On -Premise Users - $ 45, 000 c
Program 3: Discount Restaurant' s Local Food and Beverage Tax Payments - $ 150, 0004180, 000

Program 4: Restaurant Grant - $ 125, 000 0
i

Q

Lengthy Board discussion followed, with Trustees noting the following pros and cons of each Program: °- Q

Concern for businesses other than restaurants that are also suffering 2
Restaurants contribute significantly to Buffalo Grove' s economy, and we should support them
Relief needs to be distributed now because some of these businesses cannot wait

Need to weigh the desire to help businesses against the overall impact to the Village and residents

Equity for all businesses

Efficiency in administering a relief program by Village staff, which has already been reduced
The budget would have to be amended

Where would the money come from — cut services, lay off employees, use reserves, raise taxes
The budget presented for 2021 has already been reduced by approximately $ 2, 000, 000

Many businesses have been adversely affected financially — not just restaurants

Using reserves could affect the Village' s bond rating

Assistance would need to be equitable to all businesses without causing hardship to residents
Weigh helping out businesses while also looking out for taxpayers
Grant is not at all equitable

Local municipalities are not in the business of rescuing businesses — relief should come from state or

federal government
Taxpayers are also suffering right now
If businesses fail, that means that the Village will also lose revenue

If we wait too long, there may be fewer businesses that need help because they will have failed

The Village should not be in the business of picking winners and losers in the business industry
Restaurants provide the most revenue to the Village economy

The proposed relief is actually a very small benefit to each business, but a large deficit to the Village

What are surrounding municipalities doing

Mr. Bragg summarized that it appears that there is some consensus for full or partial waiver of license fees, there
does not seem to be support for a grant program, and the food and beverage tax is a " maybe". 

The Board would like staff to bring back information from other municipalities, where the money would come
from, and what the reduction in the food and beverage tax would look like for different time periods, i. e. 3
months/ 6 months/ 9 months. 
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Mr. Stilling reviewed the letter to Governor Pritzker regarding Cresco' s Adult -Use Cannabis License. There
were no objections from the Board to the letter. Staff will prepare the final letter and forward it to the
Governor' s office. 

RESOLUTION NO. 2020- 52 — EXECUTIVE ORDER 2020- 11

Mr. Bragg reviewed the proposed resolution. 

Moved by Ottenheimer, seconded by Weidenfeld, to pass Resolution No. 2020- 52 extending Executive Order
2020- 11. Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

m

VILLAGE MANAGER' S REPORT 3
c

Mr. Bragg reviewed the 2021 Village Board Meeting Schedule, details of which are contained in his memo to 0
the Board of December 1, 2020, and noting that the schedule will be published per the Open Meetings Act. 

a

Mr. Bragg presented an update on the holiday light display at 860 Woodhollow, referring to complaints that had o
a

been received, and noting that the Village required a permit in order to control the traffic flow so as to ensure C

access for public safety vehicles, as well as access to homes for the neighbors. 

PUBLIC HEARING — FY 2021 BUDGET

President Sussman re -opened the Public Hearing for the FY 2021 Village Budget at 7: 40 P. M. 

Mr. Black highlighted and summarized the budget. 

There were no questions from the Board or the public. 

At 7: 52 P. M., the Public Hearing was continued until the budget is voted on later in this meeting. 

REPORTS FROM TRUSTEES

Trustee Johnson reported on the successful Blood Drive that was recently held, and thanked the volunteers and
residents that came out to donate for this life- saving event. 

CONSENT AGENDA

President Sussman explained the Consent Agenda, stating that any member of the audience or the Board could
request that an item be removed for full discussion. The Village Clerk read a brief synopsis of each of the items

on the Consent Agenda; there were no such requests. 

The Village Clerk noted that, at the October 19, 2020 Regular Village Board Meeting, a Resolution Extending
Executive Order 2020- 10 was listed as Resolution No. 2020- 46, when it should have been listed as Resolution

No. 2020- 49, and that correction has been made. 

Ordinance No. 2020- 91 — 960 S. Buffalo Grove Road

Motion to pass Ordinance No. 2020- 91, granting a variation for two wall signs at 960 S. Buffalo Grove Road. 

Ordinance No. 2020- 92 — 1380 Busch Parkway

Motion to pass Ordinance No. 2020- 92, approving an Amendment to the WJ Sports Special Use to allow for the
onsite consumption of beer and wine as part of their golf recreational services at 1380 Busch Parkway. 
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Ordinance No. 2020- 93 — G7 Liquor License

Motion to pass Ordinance No. 2020- 93, approving an Amendment to the G7 Liquor License, to allow for beer
and wine service at a recreational golf facility in the Industrial District. 

Resolution No. 2020- 53 — Grant Funding

Motion to pass Resolution No. 2020- 53, ratifying the expenditure of Grant Funding, authorizing the Village
Manager to expend grant funds awarded by the Department of Justice to provide for a NIBRS complaint report
management system. 

Resolution No. 2020- 54 — MFT Tax

Motion to pass Resolution No. 2020- 54, calendar year 2021 Village -wide Street Maintenance Motor Fuel Tax, 
which meets the requirements of the Illinois Department of Transportation for the use of Motor Fuel Tax funds

c
for FY 2021 for the Village - wide street maintenance program. 

Resolution No. 2020- 55 — Credit Card Processing
a

Motion to pass Resolution No. 2020- 55, amendment to the Paymentus Credit Card Processing Agreement, o
a

authorizing the Village Manager to make modifications to the existing agreement with Paymentus Corporation, C

pending review and approval of the amendment by the Village Attorney. 

Resolution No. 2020- 56 — Procurement Policv

Motion to pass Resolution No. 2020- 56, revising the Procurement Policy, adopting the revisions to the

Procurement Policy as detailed in Mr. Robinson' s memo to Mr. Bragg of December 3, 2020. 

Motion to authorize staff to seek competitive bids for various FY 2021 projects. 

Competitive Bids

Competitive Proposals

Motion to authorize staff to waive bids and seek competitive proposals for various FY 2021 projects. 

Ultra Strobe Communications

Motion to authorize execution of an agreement with Ultra Strobe Communications, Inc. for emergency vehicle
lighting services, pending final review and approval by the Village Attorney at a not -to -exceed price of $55, 000, 
with a contingency of $20, 000 to be controlled by the Village Manager. 

Moved by Johnson, seconded by Stein, to approve the Consent Agenda. Upon roll call, Trustees voted as
follows on the Consent Agenda: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

RESOLUTION NO. 2020- 57 — POWER SUPPLY AGREEMENT

Moved by Stein, seconded by Johnson, to pass Resolution No. 2020- 57, extension of Power Supply Agreement
in accordance with materials contained in Board packets. 

Ms. Maltas reviewed the proposed resolution, details of which are contained in her memo to the Board of
December 3, 2020, and noted that staff recommends extending this agreement for two years. 
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Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

RESOLUTION NO. 2020- 58 — PRIVATE ACTIVITY BOND

Moved by Weidenfeld, seconded by Smith, to pass Resolution No. 2020- 58, ceding the 2020 Unused Private
Activity Bond Volume Cap. 

Mrs. Woods reviewed the proposed resolution. 

Upon roll call, Trustees voted as follows: 

m

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. . 
0

ORDINANCE NO. 2020- 94 — VILLAGE MANAGER COMPENSATION > 
0
i

Q

Moved by Ottenheimer, seconded by Smith, to pass Ordinance No. 2020- 94, providing for compensation of the C

Village Manager. 

Mr. Bragg was thanked for all of the extra work that he has put in this year in dealing with the COVID- 19

pandemic. Mr. Bragg thanked the Board for their consideration. 

Upon roll call, Trustees voted as follows on the motion: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

ORDINANCE NO. 2020- 95 — MAP

Moved by Ottenheimer, seconded by Weidenfeld, to pass Ordinance No. 2020- 95, approving an Agreement with
Metropolitan Alliance of Police. 

Ms. Maltas reviewed the proposed ordinance, details of which are contained in the Village Board Meeting
Agenda item Overview that she prepared. 

Upon roll call, Trustees voted as follows

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

ORDINANCE NO. 2020- 96 — SMART WATER PROGRAM

Moved by Pike, seconded by Johnson, to pass Ordinance No. 2020- 96, Smart Water Program Amendment A l . 

Mr. Skibbe reviewed the proposed ordinance, details of which are contained in the Village Board Meeting
Agenda Item Overview that he prepared. 

Lev Goldberg of Aquify further provided an overview of the program. 

Board members commended the Public Works Department for their work in participating in this program. 
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Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

ORDINANCE NO. 2020- 97 — MELINDA/ HIAWATHA

Moved by Stein, seconded by Johnson, to pass Ordinance No. 2020- 97, award of 2021 Melinda/ Hiawatha Water
Street Improvements to the lowest responsible and responsive bidder, Bolder Construction, in the amount of

2, 479, 513. 79, pending Village Attorney review. 

Mr. Johnson reviewed the proposed ordinance, details of which are contained in his memo to Mr. Bragg of .- 
December 2, 2020. m

3

Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike
G

NAYS: 0 — None > 

Motion declared carried. 0a
o. 

ORDINANCE NO. 2020- 98 — TAX LEVY
Q

Moved by Weidenfeld, seconded by Smith, to pass Ordinance No. 2020- 98, for the levy and collection of taxes

for the fiscal year commencing on the 1" day of January, 2021, and ending on the 3 1 " day of December, 2021, in
accordance with materials contained in Board packets. 

Mr. Black reviewed the proposed ordinance, details of which are contained in his memo to Mr. Bragg of
December 7, 2020. 

Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

ORDINANCE NO. 2020- 99 — TAX ABATEMENT

Moved by Weidenfeld, seconded by Johnson, to pass Ordinance No. 2020- 99, abating taxes levied for the
Village of Buffalo Grove, Cook and Lake Counties, Illinois, in accordance with materials contained in Board

packets. 

Mr. Black reviewed the proposed ordinance, details of which are contained in his memo to Mr. Bragg of
December 7, 2020. 

Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

RESOLUTION NO. 2020- 59 — LOSS IN COLLECTION - COOK

Moved by Weidenfeld, seconded by Stein, to pass Resolution No. 2020- 59, requesting the County of Cook not to
collect the Loss in Collection on Taxable Property in the Village of Buffalo Grove, in accordance with materials
contained in Board packets. 
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Mr. Black reviewed the proposed resolution, as well as the ensuing proposed resolution, details of which are
contained in the Village Board Meeting Agenda Item Overview that he prepared. 

Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

RESOLUTION NO. 2020- 60 — LOSS IN COLLECTION - LAKE

Moved by Weidenfeld, seconded by Smith, to pass Resolution No. 2020- 60, requesting the County of Lake not

to collect the Loss in Collection on Taxable Property in the Village of Buffalo Grove, in accordance with .- 
materials contained in Board packets. a(i

3

Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None > 
0

Motion declared carried. 
a
o. 

RESOLUTION NO. 2021- 61— 2020 PAY RANGES
Q

Moved by Weidenfeld, seconded by Smith, to pass Resolution No. 2021- 61, approving the 2021 pay ranges. 

Mr. Malinowski reviewed the proposed resolution, details of which are contained in the memo that he and Ms. 

Golbach sent to Mr. Bragg and Ms. Maltas of November 30, 2020. 

Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

17. 7111/_ V16I [ i[ IZ[ I1S[ IZI1s f.Y k 1'/ . iIIZ i. 3111TlI DY 1

Moved by Johnson, seconded by Pike, to pass Ordinance No. 2020- 100, adopting the Fiscal Year 2021 ( January
I - December 31, 2021) Budget for the Village of Buffalo Grove. 

It was noted that this is an excellent budget, and staff was commended for the preparation of this document, 
highlighting the fact that there are no new taxes included in this budget. 

Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried. 

Moved by Stein, seconded by Ottenheimer, to close the Public Hearing. Upon roll call, Trustees voted as
follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried

The Public Hearing was declared closed at 8: 41 P. M. 
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MEETING SCHEDULE

Moved by Weidenfeld, seconded by Smith, to cancel the December 21, 2020 Regular Village Board Meeting. 
Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried

QUESTIONS FROM THE AUDIENCE

President Sussman reviewed the parameters to be followed by speakers and asked if there were any questions
from the audience on items not on tonight' s agenda; there were no such questions

m

EXECUTIVE SESSION 3
c

Moved by Johnson, seconded by Stein, to adjourn the Rescheduled Regular Meeting and move to Executive 4- 
Session to discuss Section 2 C 1 of the Illinois Open Meetings Act: the Appointment, Employment,

G
p b PP  

Compensation, Discipline, Performance, or Dismissal of Specific Employees of the Public Body or Legal c
Counsel for the Public Body, Including Hearing Testimony on a Complaint Lodged Against an Employee a
of the Public Body or Against Legal Counsel for the Public Body to Determine Its Validity and Section CL

Q
2( C)( 21) of the Illinois Open Meetings Act: Discussion of Minutes of Meetings Lawfully Closed Under

This Act, Whether for Purposes of Approval by the Body of the Minutes or Semi - Annual Review of the
Minutes as Mandated by Section 2. 06. Upon roll call, Trustees voted as follows: 

AYES: 6 — Stein, Ottenheimer, Weidenfeld, Johnson, Smith, Pike

NAYS: 0 — None

Motion declared carried

The Board moved to Executive Session from 8: 44 P. M. until 9: 28 P. M. 

The meeting was adjourned at 8: 44 P. M. 

ADJOURNMENT

Janet M. Sirabian, Village Clerk

APPROVED BY ME THIS 41h DAY OF January 2021

Village President
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Action Item : Approval of Warrant # 1323

Recommendation of Action

Staff recommends approval. 

TOTAL WARRANT # 1323 5, 111, 801. 52

ATTACHMENTS: 

W # 1323 SUMMARY ( PDF) 

Trustee Liaison

Weidenfeld

Monday, January 4, 2021

Staff Contact

Chris Black, Finance

Updated: 12/ 30/ 2020 11: 19 AM Page 1
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VILLAGE OF BUFFALO GROVE WARRANT # 1323

4-Jan- 21

General Fund: 1, 601, 885. 50

Parking Lot Fund: 135, 096. 80

Motor Fuel Tax Fund: 0. 00

Debt Service Fund: 245, 646. 88

School & Park Donations 0. 00

Capital Projects - Facilities: 45, 906. 00

Capital Projects -Streets: 187, 601. 00

Health Insurance Fund: 0. 00

Facilities Development Debt Service Fund: 0. 00

Retiree Health Savings ( RHS): 149, 343. 34

Water Fund: 337, 404.95

Buffalo Grove Golf Fund: 225.83

Arboretum Golf Fund: 0. 00

Refuse Service Fund: 141, 230. 16

Information Technology Internal Service Fund: 2215585. 43

Central Garage Internal Service Fund: 88, 464. 14

Building Maintenance Internal Service Fund: 44, 442. 47

3, 198, 832. 50

PAYROLL PERIOD ENDING 12/ 10/ 2020 989, 391. 68

PAYROLL PERIOD ENDING 12/ 24/ 2020 923, 577. 34

1, 912, 969. 02

TOTAL WARRANT # 1323 5, 111, 801. 52

APPROVED FOR PAYMENT BY THE PRESIDENT AND BOARD OF TRUSTEES OF

THE VILLAGE OF BUFFALO GROVE, ILLINOIS

Village Clerk Village President

M
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Resolution No. R- 2021- 1 : Resolution Extending Executive Order
2020- 12

Recommendation of Action

Staff recommends approval. 

This resolution extends Village President, Beverly Sussman' s Executive Order 2020- 12. Illinois Governor
J. B. Pritzker declared all counties in the State of Illinois as a disaster area on March 9, 2020 and has

subsequently extended. 

ATTACHMENTS: 

Resolution Extending the Local Disaster Emergency Proclamation 12. 21. 2020 ( DOCX) 

EO- 2020- 12 Signed ( PDF) 

Trustee Liaison

Sussman

Monday, January 4, 2021

Staff Contact

Dane Bragg, Office of the Village Manager

Updated: 12/ 31/ 2020 12: 57 PM Page 1
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RESOLUTION EXTENDING EXECUTIVE ORDER 2020- 12

WHEREAS, on December 11, 2020, Village President, Beverly Sussman, issued Executive
Order 2020- 12 based upon the COVID- 19 pandemic; 

WHEREAS, the diagnosed cases of COVID- 19 in the local area and the State of Illinois

continue to increase; 

WHEREAS, Illinois Governor J. B. Pritzker declared all counties in the State of Illinois as a

disaster area on March 9, 2020 and further extended that declaration until January 9, 2021; 

WHEREAS, it is necessary and appropriate for the Village of Buffalo Grove to continue to x

take measures to protect the public' s health in response to the COVID- 19 outbreak; w

WHEREAS, the Village Board finds that the present situation requires the extension of the N
Village President' s Executive Order 2020- 12; W

NOW, THEREFORE, be it resolved as follows: 

Executive Order 2020- 12 dated December 11, 2020 issued by Village President Beverly
Sussman is hereby extended. Said extension shall be coterminous with the COVID- 19 disaster
proclamation issued by Governor J.B. Pritzker unless further amended or modified. 

This Resolution shall be filed with the Village Clerk as soon as is practical and spread of
record to all appropriate agencies. 

AYES: 

NAYES: 

ABSENT: 

Passed , 2021

Approved , 2021

Approved: 

Beverly Sussman, Village President

Attest: 

Janet Sirabian, Village Clerk

C: Ausers\ micheecAappdata\ roaming\ igm2\ nvnutetraq\ buffalogrovevillageil( aDbuffalogrovevillageil. igm2. com\ work\ attachments\ 6271. doex
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December 11, 2020

EXECUTIVE ORDER 2020- 12

AMENDMENT TO EXECUTIVE ORDERS 2020- 01, 2020- 03, 2020- 04, 2020- 05• 
2020- 06, 2020- 07, 2020- 08, 2020- 09, 2020- 10 and 2020- 11

WHEREAS, on March 17, 2020, 1 issued Executive Order 2020- 01 in response to the COVID- 

19 Pandemic; and

WHEREAS, on April 23, 2020, 1 issued Executive Order 2020- 03 in response to the COVID- 

19 Pandemic; and

WHEREAS, on April 26, 2020, I issued Executive Order 2020- 04 in response to the COVID- 

19 Pandemic; and

WHEREAS, on May 28, 2020, I issued Executive Order 2020- 05 in response to the COVID- 
19 Pandemic; and

WHEREAS, on June 26, 2020, I issued Executive Order 2020- 06 in response to the COVID- 

19 Pandemic; and

WHEREAS, on July 24, 2020, I issued Executive Order 2020- 07 in response to the COVID- 
19 Pandemic; and

WHEREAS, on August 24, 2020, 1 issued Executive Order 2020- 08 in response to the

COVID- 19 Pandemic; and

WHEREAS, on September 21, 2020, I issued Executive Order 2020- 09 in response to the

COVID- 19 Pandemic; and

WHEREAS, on October 16, 2020, I issued Executive Order 2020- 10 in response to the

COVID- 19 Pandemic; and

WHEREAS, on November 16, 2020 1 issued Executive Order 2020- 11 in response to the

COVID- 19 Pandemic; and

WHEREAS, on December 11, 2020, the State of Illinois issued a new executive order and

new guidance regarding the Stay at Home Order issued by Governor JB Pritzker as well as
guidance regarding face coverings and said order is numbered 2020-_ 74 and; 

WHEREAS, I find that in order to maintain consistency and clarity as to the measures to be
taken help reduce the spread of COVID- 19 effectively and safely there should be consistency
with the Governor' s Order 2020- 74. and my previous Orders; 

THEREFORE, by the powers vested in me as the President of Buffalo Grove, and pursuant to
Section 2. 56 of the Village Code, I hereby order the following: 

Section 1. Executive Orders 2020- 01, 2020- 03, 2020- 04, 2020- 05, 2020- 06, 2020- 07, 2020- 

08, 2020- 09, 2020- 10 and 2020- 11 are hereby amended to adopt and incorporate Governor
Pritzker' s Order 2020- 74, a copy of which is attached hereto as Exhibit A and adopted herein
by this reference. 
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Section 2. All provisions of the prior Executive Orders 2020- 01 and 2020- 03, 2020- 04, 2020- 
05, 2020- 06, 2020- 07, 2020- 08, 2020- 09, 2020- 10 and 2020- 11 I have issued are repealed

except as specifically set forth below. 

Section 3. The Village of Buffalo Grove Village Hall and all Village public lobbies, offices
and meeting rooms in public buildings are hereby closed except for essential services which
shall be continued to be provided. The Village Manager may also open these facilities at his
discretion. In the event that in -person service is needed, residents are to schedule an
appointment using the information that is set forth on the Village website. The Village
Manager may schedule Board and Commission meetings necessary to conduct Village
business, at his discretion. Said meetings may occur telephonically, virtually or in person, in
accordance with the Governor' s Orders and state law. 

Section 4. All activities of soliciting, as defined in Chapter 5. 24 of the Buffalo Grove
Municipal Code, are hereby prohibited until further notice. 

Section 5. Any individual who is over age two and able to medically tolerate a face covering
a mask or cloth face covering) shall be required to cover their nose and mouth with a face

covering at all times when in a public place or when outdoors and unable to maintain a six- 
foot social distance. A business owner or operator shall refuse admission or service to any

individual who fails to wear face coverings as required by this Order. Additionally, all
businesses subject to this Order shall post a notice at all public entrances, stating " Entrance
Prohibited Without Face Covering". Said notice shall be visible by the public prior to entering
the establishment and shall be in bold text a minimum of 75 type font in size and in the color
and type attached hereto as Exhibit B. 

Section 6. Restaurants. Consistent with the guidelines issued by the State of Illinois and
attached hereto as Exhibit C and any Amendments thereto, restaurants may allow dining, 
including consumption of liquor subject to approval by the Liquor Control Commissioner. The
Village Manager may promulgate rules governing the operation of restaurants including, but
not limited to, sanitation, dining areas, permits, license, hours of operation and public health
requirements as required during the duration of this Order. 

Section 7. Penal . The Village of Buffalo Grove Police Department and Community

Development Department are authorized to enforce this Executive Order. In addition to other

remedies the Village may seek, any violation of this Executive Order may subject the violator
to a penalty as set forth in Chapters 1. 08 and 1. 12 of the Village Code. 

Section 8. Golf courses are permitted to operate within the restrictions of Executive Order
2020- 59 and any restrictions published by the Illinois Department ofCommerce and Economic
Opportunity. 

Section 9. This Executive Order shall be distributed in accordance with the Village Code. 

Section 10. This Executive Order shall expire not later than the adjournment of the first regular

meeting of the Corporate Authorities after the date of this Order unless sooner terminated by
Proclamation of the Village President or unless amended or xtended pursuant to the Village
Code. 
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STATE 0FD~LDNODS) 

SS, 

COUNTY OF LAKE ) 

ACKNOWLEDGEMENT

the undersigned, u Notary Public, in and for the County and State aforesaid, DO
HEREBY CERTIFY that Beverly Suamouu, the Village President ufthe Village ofBuffalo Grove, 
personally known to me, appeared before oo4 under oath, this day in person and acknowledged
that in such capacity she signed and delivered tile said instrument, as her free and
voluntary act ofthe uses and purposes therein set forth. GIVEN under

myhand and notarial seal this |lth day ofDecember 202O. OFFICIAL SEAL Sandra L. 

Hamen Notary
Public-StAte Of

MWOU
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Ordinance No. 0-2021- 1 : An Ordinance Amending Chapter 5. 20 - 
Liquor Controls

Recommendation of Action

Staff recommends approval. 

SUMMARY: The Class A liquor license issued to Dvash, Inc. d/ b/ a Bait Cafe at 706 Buffalo Grove Road is

hereby rescinded. The business has been sold. 

ATTACHMENTS: 

Ord Class A - Dvash ( Bait Cafe) - Rescinded ( DOCX) 

Trustee Liaison

Sussman

Monday, January 4, 2021

Staff Contact

Jessie Brown, Community Development

Updated: 12/ 29/ 2020 2: 29 PM Page 1
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Underlined = addition

Stfikethfetigh- s = deletion

12/ 21/ 2020

ORDINANCE NO. 2020 - 

AN ORDINANCE AMENDING CHAPTER 5. 20 LIQUOR CONTROLS

WHEREAS, the Village of Buffalo Grove is a Home Rule Unit pursuant to the Illinois
Constitution of 1970. 

d

NOW, THEREFORE, BE IT ORDAINED BY THE PRESIDENT AND BOARD OF

TRUSTEES OF THE VILLAGE OF BUFFALO GROVE, COOK AND LAKE COUNTIES, y
ILLINOIS as follows: 

Section 1. Subsection A. of Section 5. 20. 072 of the Village of Buffalo Grove Municipal Code is hereby
amended with deletions in tt:ik= and additions in underline text so that Subsection A. of Section _

Cn

5. 20. 072 shall provide as follows: v

Class A. t 
Licensee and d/b/ a Address

m

1. Luma , LLC d/ b/ a Lou Malnati' s 85 South Buffalo Grove Road

N

2. Select Restaurants, Inc. d/ b/ a 800 Lake -Cook Road N
Countyline Tavern 0

3. Rack `Em Up Chicago, Inc. 312 McHenry Road

4. The Schwaben Center 301 Weiland Road

5. Midas Banquets, Inc. d/ b/ a Astoria Banquets 1375 W. Dundee Road

6. Progressive Management Services, LLC 401 Half Day Road

7. Chef Adam, Inc. d/ b/ a 301 Weiland Road

The Grove Banquets and Catering

8. La Minita, Inc. d/b/ a 220 N. Milwaukee Avenue

Mi Mexico Mexican Restaurant

9. KI Speed, Inc. 301 Hastings Lane

10. SHK, USA, Inc. d/b/ a Kum Kang San 1329 W. Dundee Road

11. Leiserv, LLC d/b/a Bowlero — Buffalo Grove 350 McHenry Road

12. Le Presa Restaurant, Inc. 86 W. Dundee Road

13. BRI Incorporated d/ b/ a The Wild Buffalo 48 Raupp Boulevard

14. Spyder Entertainment, Inc. d/ b/ a Traktir the 12 Chairs 1224 W. Dundee Road

15. Telugu Ruchulu of BG, LLC d/ b/ a 228 McHenry Road

1

Packet Pg. 20



8.A.a

Nawabi Hyderabad House Biryani Place

16. Themi' s Pizza, LLC d/ b/ a Giordano' s of Buffalo Grove 270 McHenry Road

17. Black Pepper, Inc. d/ b/ a Rivaj Indian Cuisine 1034 Weiland Road

18. FREP PH Management, LLC 2710 Main Street

19. Yang Group, Inc. d/ b/ a Sushi Grove 154 McHenry Road

M
d

c

Section 2. 

Nd
A. The Class A liquor license for Dvash, Inc. d/ b/ a Bait Cafe at 706 Buffalo Grove Road is hereby

rescinded effective immediately. 
N
R

B. This Section 2 shall not be codified. v

Section 3. This Ordinance shall be in full force and in effect from and after its passage and approval. t 

AYES: m

NAYS: 
0

N

ABSENT: 0

PASSED: 2020

APPROVED: . 2020

ATTEST: 

Janet M. Sirabian, Village Clerk

Beverly Sussman, Village President

2

Packet Pg. 21



8. B

Ordinance No. 0-2021- 2 : An Ordinance Amending Chapter 5. 20 - 
Liquor Controls

Recommendation of Action

Staff recommends approval. 

SUMMARY: The Class B liquor license issued to Chanprung, LLC d/ b/ a Fuji Thai at 1000 Weiland Road
is hereby rescinded. The business has opted not to renew their license. 

ATTACHMENTS: 

Ord Class B - Fuji Thai ( DOCX) 

Trustee Liaison

Sussman

Monday, January 4, 2021

Staff Contact

Jessie Brown, Community Development

Updated: 12/ 29/ 2020 2: 30 PM Page 1
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Underlined = addition

Strilethreu-g6 = deletion

12/ 21 /2020

ORDINANCE NO. 2020 - 

AN ORDINANCE AMENDING CHAPTER 5. 20 LIQUOR CONTROLS

WHEREAS, the Village of Buffalo Grove is a Home Rule Unit pursuant to the Illinois
Constitution of 1970. 

NOW, THEREFORE, BE IT ORDAINED BY THE PRESIDENT AND BOARD OF

TRUSTEES OF THE VILLAGE OF BUFFALO GROVE, COOK AND LAKE COUNTIES, 

ILLINOIS as follows: 

Section 1. Subsection B. of Section 5. 20. 072 of the Village of Buffalo Grove Municipal Code is

hereby amended with deletions in and additions in underline text so that Subsection

B. of Section 5. 20. 072 shall provide as follows: 

Class B. 

Licensee and d/ b/ a Address

1. Spirit Cafe, Inc. d/ b/ a Versailles Restaurant 100 McHenry Road

2. Taste of Tokyo, Inc. 159 McHenry Road

3. Nino' s Pizzeria, Inc. 960 Buffalo Grove Road

54. Continental Restaurant, Inc. 

65. Booming, Inc. d/ b/ a Yan Yan Chinese Cuisine

76. Donato Restaurant Group, Inc. d/ b/ a
Buffalo Restaurant & Ice Cream Parlor

97. Golden Durebak Restaurant, Inc. 

98. Tomatillo Taco -Ville 2 LLC

9. Grande Jakes Fresh Mexican Grill in BG, Inc. 

10. Sky Fitness Cafe, Inc. d/b/ a Sky Spa & Lounge

11. Eva' s Mexican Restaurant, Inc. 

I

782 S. Buffalo Grove Road

360 Half Day Road

1180 Lake Cook Road

718 Buffalo Grove Road

1267 Dundee Road

799 Buffalo Grove Road

1501 Busch Parkway

205 Dundee Road

a 

c

N
d

m

NN

U

s

N

NO
N

0

s

H

U. 

m
N

v

0
c
m

E

U

a

Packet Pg. 23



8. B. a

Section 2. 

A. The Class B liquor license issued to Chanprung, LLC d/ b/ a/ Fuji Thai at 1000 Weiland
Road is hereby rescinded effective immediately. 

B. This Section 2 shall not be codified. 

Section 3. This Ordinance shall be in full force and in effect from and after its passage and
approval. 

AYES: 

NAYS: 

ABSENT: 

PASSED: 52020

APPROVED: , 2020

ATTEST: 

Janet M. Sirabian, Village Clerk

Beverly Sussman, Village President

2
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Ordinance No. 0-2021- 3 : Approve an Ordinance Amending
Ordinance 83- 8 for a New Outbuilding, Special Use for a Drive - 
Through Facility, and a Preliminary Plan Approval with Variations to
the Zoning Ordinance and Sign Code at Spoerlein Commons
Planned Development at 1131- 1271 McHenry Road. 

Recommendation of Action

The Planning & Zoning Commission unanimously recommended approval, subject to the conditions in the
Ordinance. 

The owner of the Spoerlein Commons Planned Development at 1131- 1271 McHenry Road is seeking to
construct a new 2, 388 square foot Dunkin Donuts and Baskin Robbins outbuilding with a drive -through. 
Additional information can be found in the attached memorandum. 

ATTACHMENTS: 

BOT Memo ( DOCX) 

Ordinance ( DOC) 

Exhibit A Plan Set ( PDF) 

Exhibit B PZC Minutes 11. 4. 20( PDF) 

Objections and Petitioner Response ( PDF) 

Trustee Liaison

Johnson

Monday, January 4, 2021

Staff Contact

Chris Stilling, Community Development

Updated: 12/ 31/ 2020 11: 43 AM Page 1
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NIILL'AGE OF

BUFF,kLO GROVE

MEMORANDUM

DATE: December 31, 2020

TO: Dane Bragg, Village Manager

FROM: Christopher Stilling, Deputy Village Manager

Is

SUBJECT: Approve an Ordinance Granting an Amendment to Ordinance 83- 8 for a New

Outbuilding, Special Use for a Drive -Through Facility, and a Preliminary Plan Approval

with Variations to the Zoning Ordinance and Sign Code at Spoerlein Commons Planned

Development at 1131- 1271 McHenry Road. 

PROJECT BACKGROUND

In 1983, the Village approved Ordinance 83- 8 for the

Spoerlein Commons Planned Development. The

existing development consists of approximately 41, 180
square feet of commercial and office space in multiple

buildings. The original development was approved with

a second phase allowing for additional 2, 000 square
feet of retail space. 

1. Amendment to Ordinance 83- 8; 

2. Special use for a drive -through facility in the B3 Planned Business District; 
3. Preliminary Plan approval with the variations to the Zoning Ordinance and Sign Code

PLANNING & ZONING COMMISSION ( PZQ RECOMMENDATION

The Planning & Zoning Commission unanimously recommended approval, subject to the following
conditions: 

1. The proposed development shall be developed in substantial conformance to the plans

attached as part of the Ordinance and in accordance to Section 16. 20. 070 of the Development
Ordinance. 

2. The final engineering plans shall be submitted in a manner acceptable to the Village prior to

final plan approval. 

3. The special use granted may be assignable to subsequent petitioners seeking assignment of
this special use as follows: 

Page 1 of 4
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Upon application of a petition seeking assignment of this special use, the Village
of Buffalo Grove, in their sole discretion, may approve the assignment

administratively, or may refer it to the Planning & Zoning Commission and/ or the

Village Board for a public hearing. 

ii. Such assignment shall be valid only upon the written approval of the Village of

Buffalo Grove granting said assignment, which may be granted or denied for any
reason. 

Staff concurs with this recommendation. 

Public Hearing Comments

During the public hearing, the owner of the adjacent Bucky' s gas station spoke in opposition to the

project. Specifically he expressed concerns about stormwater detention as outlined in a memo staff
received on November 1, 2020 ( attached). Representative from the Village' s Engineering Department

responded to the concerns at the public hearing and noted that the proposed preliminary plans are

acceptable and final details will be addressed as part of the final engineering process. 

Subsequent to the public hearing, on November 16, 2020, the Village received another letter from

representatives from Bucky' s ( attached) concerning the request and the petitioner' s rights to amend

Ordinance 83- 8. Specifically, Buchanan Energy, on behalf of Bucky' s, objected to the request stating
that Spoerlein Commons property owner did not have the rights to amend the Ordinance. 

Furthermore, they state that the Zoning Ordinance does not allow more than 1 building on a zoning

lot. After review by both staff and the Village Attorney, it was determined that the petitioner has made

a valid application and request, pending the review and approval by the Village Board. The request

includes amending Ordinance 83- 8 which granted the property, as well as Bucky' s, B3 Planned Business

Center Zoning. The B3 Zoning is Buffalo Grove' s commercial Planned Development Ordinance. 

Furthermore, multiple structures are permitted as part of a Planned Development. Representatives on

behalf of Spoerlein Commons have also provided a response, which is included in the packet of

information. It should be noted that when Bucky' s Gas Station was rebuilt several years ago, their

request required an amendment to the same planned development. 

PLANNING & ZONING ANALYSIS

Zoning History

The s zoned Planned Businessexisting property iB3Center, and

Spoerlein CommonsDevelopment wasi ! improved in
1983 as part of Ordinance 83-8. The approved development
included a total of 51, 050 square feet

of office and retail space.;., The subject

property is currently improved with approximately 41,

180 square feet of commercial 7, and office

space in multiple buildings in the Spoerlein Commons

Development. Original Plan with Outbuildings The development

was approved for two additional nW outbuildings (
2,

000 square feet total), which were never constructed. Based on staff' s research, we have

found an approved set of drawings from 1989 which shows two 1,000 square foot outbuildings ( combined

total of 2,000 square feet). Site Plan

Dunkin Donuts

is currently located in the southwest corner unit of the existing retail building and is looking

to expand their services by including a drive -through. Page 2

of 4 Packet Pg. 
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To accommodate the new building, parking would be relocated to the open area originally
identified for the 2 outbuildings. 

There are no changes being made to the existing buildings. 

The proposed new building would be 26' in height to the top of the tower, 16' in height to the top
of the roof building. 

The outbuilding is setback approximately 91' from Route 83. Pursuant to the Zoning Ordinance, s
the building is to be setback the same distance as the height of the building ( 26'). 7

The outbuilding meets all the setback requirements as outlined in B3 Planned Business District. 

Parking & Traffic

Access into Spoerlein Commons and the outbuilding will remain the same with access points on
the South from Route 83, access on the west from Courtland Drive, and access on the east from

Ranchview Court. 

The petitioner has provided a traffic analysis from Kimley Horn consultants who have indicated
that the existing traffic conditions can accommodate the Dunkin Donuts outbuilding with the drive - 

through facility. 

The existing development currently has 161 parking spaces for the 41, 180 square foot
development, which does not meet our current code requirements. 

It should be noted that the 161 parking spaces were intended to serve both the existing 41, 180
square feet but also the additional 2, 000 square feet, which was not built. As a result of the change, 

a total net increase in square footage would be approximately 800 square feet. 

With the proposed outbuilding for Dunkin Donuts a total of 164 parking spaces will be provided. 

As per Section 17. 36. 040 a variance will be required for the parking requirements based on the

existing and future tenant uses with a deficit of 40 parking spaces. However, it should be noted

that the parking supply provided is able to accommodate the Spoerlein Commons at full occupancy

and the proposed Dunkin Donuts outbuilding with a drive through establishment as per the parking

analysis provided by Kimley Horn consultants. 
Staff also had our Village traffic consultant, Gewalt Hamilton & Associates ( GHA) to review the

parking memo and proposed plans. GHA found that the proposed development would provide

sufficient parking. 

Drive -through

The drive -through must have a stacking of 10 vehicles. The proposed Dunkin Donuts outbuilding

provides stacking of 10 vehicles lined up against the west property line and meets Code. 

The proposed stacking of 10 vehicles and the orientation of the parking lot on the North allows for
effective traffic circulation within the Spoerlein Commons Development as depicted in the traffic

analysis. 

Stormwater

The petitioner has provided a preliminary storm water report. 

The proposed project meets the storm water requirements. 

The preliminary engineering plans as proposed have been reviewed by the Village Engineer. As a

condition of approval, final engineering will have to be submitted in a manner acceptable to the
Village. 

Page 3 of 4
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Building Elevations

The proposed elevations of the outbuilding

include an overall building height of 16' 

including the sloping roof, and a 26' tall tower
with a cross roof towards south portion of the

building. 

The proposed outbuilding will comprise of

white siding in attempt to match the existing
Spoerlein Commons color scheme. The tower has the

Dunkin Donuts orange brand color to complement the

white siding. 

Overall, Staff finds that the elevations are nicely done

and supports the appearance of the new outbuilding. 

Signs

The petitioner is proposing a total of five signs which include 2 wall signs ( Dunkin Donuts and
Baskin Robbins), 1 channel letter wall sign, one clearance bar, and a menu board sign. 

The 2 wall signs on the tower and one channel letter wall sign on the building require a variance
to allow for 2 extra wall signs. Pursuant to the Sign Code only 1 wall sign is permitted per
development. 

The 2 wall signs on the tower building require a variance for height. 
The clearance bar, menu board sign and channel letter wall sign meet all

requirements of the Sign Code. 

Tower Sign

o The Petitioner is proposing 2 wall signs on the east and south elevations

on the tower of the Dunkin Donuts building which requires a variance. 

East Elevation Sign: 

0 The east elevation wall sign measures 6'- 5" in height and 4' in length

which includes both Dunkin Donut and the Baskin Robins Sign. 

0 The east elevation wall sign exceeds the maximum permissible height

of the sign by 10", and hence requires a variance. 

0 This sign otherwise meets all the Code requirements. 

South Elevation Sign: 

c The south elevation wall sign measures 6'- 5" in height and 8'- 10" in

length which includes both Dunkin Donut and Baskin Robins Sign. 

0 The south elevation wall sign exceeds the maximum permissible

height of the sign by 10", and hence requires a variance. 

East elevation wall sign

South elevation wall sign

ACTION REQUESTED

Staff recommends that the Village Board approve an Ordinance Granting an Amendment to

Ordinance 83- 8 for a New Outbuilding, Special Use for a Drive -Through Facility, and a Preliminary

Plan Approval with Variations to the Zoning Ordinance and Sign Code at Spoerlein Commons

Shopping Development at 1131- 1271 McHenry Road. 

Page 4 of 4
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ORDINANCE NO. 2021— 

AN ORDINANCE APPROVING AN AMENDMENT

TO ORDINANCE 83- 8 FOR THE SPOERLEIN COMMONS PLANNED UNIT DEVELOPMENT ( PUD) IN THE B- 3

PLANNED BUSINESS CENTER DISTRICT

VILLAGE OF BUFFALO GROVE, 

COOK AND LAKE COUNTIES, ILLINOIS

Spoerlein Commons Amendment

1131- 1271 McHenry Road

WHEREAS, the Village of Buffalo Grove is a Home Rule Unit by virtue of the Illinois Constitution of
1970; and, 

WHEREAS, 1131- 1271 McHenry Road ( hereinafter referred to as the " Property') is currently

improved with 41, 180 square feet of commercial and office space in multiple buildings and was approved as

a Planned Development in 1983; and, 

WHEREAS, Whitestone REIT Operating Partnership LP ( hereinafter referred to as " Petitioner' or
Developer"), is proposing amendment to the original Planned Development to allow forthe construction of

a 2, 388 square foot outbuilding with a Dunkin Donuts and Baskin Robins drive -through establishment; and, 

WHEREAS, the Petitioner has filed a petition requesting approval of: (1) an amendment to Ordinance

83- 8 ( 2) a Special Use for a drive -through; ( 3) a Preliminary Plan; ( 4) a variation to Section 17. 36. 040 of the

Zoning Ordinance reducing the required number of parking spaces; and ( 5) variations tothe Section 14. 16 of

a sign code so that a new outbuilding ( collectively, the " Development") can be constructed on the Property; 
and, 

WHEREAS, the proposed Development is being requested pursuant to the following exhibits

EXHIBITA Complete Plan Set

EXHIBIT B Minutes from the November 4, 2020 Planning & Zoning Commission

Meeting

m

WHEREAS, the Village Planning & Zoning Commission conducted a public hearing on November 4, 
2020 concerning the Development; and, 

L

0

WHEREAS, the Planning & Zoning Commission made a finding and determined that the testimony }; 

and exhibits presented by the Petitioner at the public hearing demonstrated support for the requested a0i

Development; and, s
U
a

a
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2

WHEREAS, the Planning & Zoning Commission recommended approval of the amendment, special
use and variations; and, 

WHEREAS, the President and Board of Trustees of the Village of Buffalo Grove have determined that

the amendment as set forth in the exhibits hereto will allow appropriate development of the Property and

will be compatible with adjacent properties. 

NOW, THEREFORE, BE IT ORDAINED BY THE PRESIDENT AND BOARD OF TRUSTEES OF THE VILLAGE OF

BUFFALO GROVE, COOK AND LAKE COUNTIES, ILLINOIS: 

Section 1. This ordinance is made pursuant to and in accordance with the Village' s Zoning
Ordinance and Sign Code and the Village' s Home Rule powers. The preceding whereas clauses are hereby
incorporated herein. 

Section 2. The Corporate Authorities hereby adopt a proper, valid and binding ordinance
approving; ( 1) an amendment to Planned Development Ordinance 83- 8; ( 2) a Special Use fora drive -through; 

3) a Preliminary Plan; ( 4) a variation to Section 17. 36. 040 of the Zoning Ordinance reducing the required
number of parking spaces; and ( 5) variations to the Section 14. 16 of a sign code, subject to the following
conditions: 

1. The proposed development shall be developed in substantial conformance to the plans attached

as part of the Ordinance and in accordance to Section 16. 20. 070 of the Development Ordinance. 

2. The final engineering plans shall be submitted in a manner acceptable to the Village prior to final

plan approval. 

3. The special use granted may be assignable to subsequent petitioners seeking assignment of this
special use as follows: 

Upon application of a petition seeking assignment of this special use, the Village of

Buffalo Grove, in their sole discretion, may approve the assignment administratively, 

or may refer it to the Planning & Zoning Commission and/ or the Village Board for a

public hearing. 

ii. Such assignment shall be valid only upon the written approval of the Village of

Buffalo Grove granting said assignment, which may be granted or denied for any
reason. 

Section 3. The terms and conditions of approval set forth in Village Ordinance Ordinances 83- 8 remain O

in full force and effect unless specifically modified by this Ordinance. mU
c

Section 4. This Ordinance shall be in full force and effect. This Ordinance shall not be codified. 
a
L

O
AYES: 

NAYS: 

s

ABSENT: M
Q
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PASSED: 

ATTEST: 

APPROVED: 

APPROVED: 

Village Clerk Beverly Sussman, Village President

Packet Pg. 32



il

9.A.b

EXHIBIT A — Plan Set

Spoerlein Commons Amendment

1131- 1271 McHenry Road
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EXHIBIT B

Minutes from the November 4, 2020 Planning & Zoning Commission Meeting

Spoerlein Commons Amendment

1131- 1271 McHenry Road
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k Creating Cornniuniries in our- ProperrieSTM

September 25, 2020

Planning and Zoning Commission
Village of Buffalo Grove

50 Raup Boulevard
Buffalo Grove, Illinois 60089

Re: Spoerlein Commons Dunkin' Donuts Drive Thru

Background

Spoerlein Commons was planned and developed as part of the Spoerlein Farm development. The
plan was proposed by Midwest Development and approved by the Village of Buffalo Grove in 1983. 
Part of the approved commercial center plan included two small free standing buildings located along
the western most part of the center. During the development of the property the plan for those
building was modified to what is illustrated on the proposed Concept Plan as Proposed Future
Building Expansion. Our research indicates that this is the current record plan of development. Those
two buildings totaled approximately 4,480 sq. ft. and were never built. 
Spoerlein Commons was purchased by Whitestone REIT in 2009. Since that time Whitestone has
concentrated on property maintenance, some improvements and stabilizing the tenant base. One of
the long-term tenants, Dunkin Donuts, has expressed the need for a drive thru facility to serve the
growing morning demand for quick serve coffee and breakfast. That market need has caused several
planning exercises to accommodate Dunkin Donuts. The attached plan is the one preferred by
Whitestone and their client. 

The Concept Plan

A Concept Plan was prepared and presented to the Planning & Zoning Commission in November, 
2018. That Concept Plan illustrated that in lieu of the previously approved buildings, the proposal
would satisfy the need for a drive thru with a proposed 2, 800 sq. ft. building. The new building
would house Dunkin Donuts and Baskin Robbins. This would require the reconfiguration of some of

the existing parking lot with no loss of the total number of parking spaces. The building' s drive thru
would accommodate stacking for 9 cars. The drive thru would minimize peak time parking conflicts
with no additional impact on the other retail and office users. A Parking Study was authorized and
concluded that the parking is adequate for the existing uses and for the proposed. The reconfigured
parking would be more convenient to these other tenants. 

Very preliminary building elevations, landscape and civil engineering were also presented to support
the Concept. 

20789 North Pima Road, Suite 210 • Scottsdale, Arizona 852SS • www. whitestonereit. com
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While the Commission was generally favorable, considerable detail and some refinement were
necessary. Those details and refinements have been completed and a full set of Plans and studies are
part of this submittal for review, comment and approval. 

Refined Submittal

The refined submittal consists of a 14 page set of drawings which includes a site plan, architecture, 
civil engineering and landscape plans. Also included are a Parking Memo, Traffic Memo, Driveway
Spacing Exhibit and a Preliminary Storm Water Management Report. These exhibits and reports
respond to the comments from the Commission during the Concept Plan review as outlined below. 

Parkin,b/Stacking

With the completion of the architecture and more detailed site plan address: 

Designate employee parking near drive thru stacking- the revised site plan has

reconfigured the drive thru stacking to eliminate conflicts with the parking field

Parking area for drive thru waiting- illustrated on the revised site plan

Coordinate handicap spaces with building entry( ies)- Illustrated on the revised site plan

Drive thru stacking- Stacking has been revised to show 10 stacking in the drive thru

Traffic/ Circulation

Traffic counts on Rt. 83- Addressed in the Traffic Memo

Internal circulation- in/ out at main entry and each of the other two- Addressed in the Traffic
Memo

Main entry location and/ or minor modifications to improve circulation- Driveway Spacing

Exhibit illustrates the potential conflicts which occur with a relocated driveway. The
Traffic Memo addresses other modifications. 

With sign package- internal wayfinding- The wayfinding signage is illustrated on the site

plan. 

Architecture

Seating capacity inside and patio- Noted on the architecture

Building height- compare to existing- Noted on the architecture
Location of order box- Illustrated on the Site Plan

Details as required for submittal- Considerable detail included. 

Operations

Cook to order? Time to complete/ stacking? 

Manager should attend Hearing- Manager will attend and address operations

Civil Engineering

Detention details - Addressed in the Storm Water Report

2600 South Gessner Suite S00 • Houston, Texas 77063 • Toll Free 866. 789. 7348 • Fax 713. 465. 8847 • www.whitestonereit. com
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9.A.c

Other

Need sign package and landscape plan- Included in the package. 

Note that the concepts discussed with the Concept Plan are largely maintained with the more detailed
plans. The proposed building was reduced in size from 2, 800 sf to 2, 388 sf. With the more detailed
planning efforts the layout and circulation have been improved. 

We understand that the drive thru requires a Special Use permit. The standards for reviewing that
aspect of the proposal are as follows: 

All special uses shall meet the following criteria: 

1. The special use will serve the public convenience at the location of the subject property; or
the establishment, maintenance or operation of the special use will not be detrimental to or

endanger the public health, safety, morals, comfort, or general welfare; 

The restaurant use is existing. They have many customers who park and run in, run
out for service. The drive thru will serve those customers without impacting the
provided parking. It represents an improvement and therefore is not detrimental. 

2. The location and size of the special use, the nature and intensity of the operation involved
in or conducted in connection with said special use, the size of the subject property in
relation to such special use, and the location of the site with respect to streets giving access
to it shall be such that it will be in harmony with the appropriate, orderly development of
the district in which it is located; 

The freestanding drive thru restaurant is smaller than the previously approved " out
lots". Therefore is in harmony with the appropriate, orderly development of the
shopping center. 

3. The special use will not be injurious to the use and enjoyment of other property in the
immediate vicinity of the subject property for the purposes already permitted in such
zoning district, nor substantially diminish and impair other property valuations in the
neighborhood; 

The proposed is an improvement to the functionality of the shopping center for
reasons noted above. It is not injurious to the use and enjoyment nor will it impair the

property values in the neighborhood. 

4. The nature, location and size of the buildings or structures involved with the establishment

of the special use will not impede, substantially hinder or discourage the development and
use of adjacent land and buildings in accord with the zoning district within which they lie; 

2600 South Gessner Suite S00 • Houston, Texas 77063 • Toll Free 866. 789. 7348 • Fax 713. 465. 8847 • www.whitestonereit. com
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9.A.c

The establishment of this drive thru has no impact on adjacent land and uses. Note

that is located immediately adjacent to a drive thru car wash on a neighboring
property. 

5. Adequate utilities, access roads, drainage, and/ or other necessary facilities have been or
will be provided; 

The proposed engineering plan and traffic study addresses all the necessary facilities. 
They are adequate. 

6. Parking areas shall be of adequate size for the particular special use, which areas shall be
properly located and suitably screened from adjoining residential uses, and the entrance and
exit driveways to and from these parking areas shall be designed so as to prevent traffic
hazards, eliminate nuisance and minimize traffic congestion in the public streets. 

The parking and traffic studies address this point and find all related
infrastructure to be adequate. 

To summarize the Special Use request, we believe that it in keeping with the overall Spoerlein
Commons Shopping Center with no negative impacts. 

The Planning Staff has identified two variations to the Village Zoning Code in order to permit the
development as submitted. They are as follows: 

Zoning Ordinance: 

a) A Variation to Section 17. 36. 040 of the Zoning Ordinance to allow for a reduction to the

minimum number of parking spaces required for both Spoerlein Commons Building and

the Outlot Building in total. 

The Parking Study address this in detail and finds that based on actual observations of
parking demand the parking is more than adequate. It is consistent with the 1983 approved
plan. 

Sign Code: 

a) A Variation to Section 14. 16 of the Sign Code to allow for four extra wall signs on the east and

south elevations of the proposed outlot building. 

2600 South Gessner Suite S00 • Houston, Texas 77063 • Toll Free 866. 789. 7348 • Fax 713. 46S. 8847 • www.whitestonereit. com
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9.A.c

There are 2 businesses in the proposed building, Dunkin Donuts and Baskin Robbins. The signs
as proposed are part of the Next Generation corporate branding and we believe are appropriate
for this location. 

b) A Variation to Section 14. 16 of the Sign Code to allow for the wall signs on the east and south

elevations of the proposed outlot building to exceed the maximum allowable height of the sign. 

Same response as outlined in a) above. 

We look forward to the presentation and your questions and comments. We believe that this is an
appropriate use and is conformance with the approved plan and the continuing success of Spoerlein
Connnons. 

Rick Burton

Land and Entitlement Consultant

2600 South Gessner Suite 500 • Houston, Texas 77063 • Toll Free 866. 789. 7348 • Fax 713. 465. 8847 • www.whitestonereit. com
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9.A.c

To: Daniel Kovacevic — Whitestone REIT

Rick Burton — Whitestone REIT

From: Tim Sjogren, P. E., PTOE — Kimley- Horn
Rory Fancier, AICP, PTP — Kimley- Horn

Date: July 10, 2020

RE: Parking Summary for Spoerlein Commons
Buffalo Grove, Illinois

Kimley- Horn and Associates, Inc. ( Kimley- Horn) was retained by Whitestone REIT to perform a
parking analysis for Spoerlein Commons, a shopping center located on the northeast quadrant of
McHenry Road and Arlington Heights Road in Buffalo Grove, Illinois ( Exhibit 1). The parking
analysis was completed in order to evaluate existing parking occupancy and assess future parking
conditions with the addition of a new freestanding eating and drinking establishment with drive - 
through window along McHenry Road near the western boundary of the site. 

Ilf;;;;xecutiive Summary

Spoerlein Commons currently provides a total of 161 parking spaces. With the proposed
development, the northwest portion of the parking lot would be reconfigured and a total of 163

parking spaces would be provided. Based on a review of the existing and future tenancy, the
proposed parking supply requires approval of a variance from Section 17. 36. 040 ( Schedule of
Parking Requirements) of the Village of Buffalo Grove Code of Ordinances. While a parking
variance is required, the overall parking supply is expected to accommodate Spoerlein Commons
at full occupancy and the proposed eating and drinking establishment. A summary of key findings
is provided below. 

Currently, peak parking occupancy occurs during the weekday at approximately 3: OOPM. 
During this peak period, approximately 50 percent of the parking spaces ( 80 spaces) are
unused. 

Based on a conservative review of future parking conditions with full occupancy and
development of the proposed eating and drinking establishment, peak occupancy is
anticipated to be 91 percent ( 148 spaces). 
The analysis of future parking conditions is conservative and assumes Code - required

parking for the vacant tenant spaces and proposed eating and drinking establishment; the
analysis does not reflect the respective peak hours. The proposed eating and drinking
establishment is expected to experience peak parking demand during the morning
commute period when a number of the existing retail, service, and restaurant tenants (e.g., 
My Choice Nails, Payless Tobacco, Rosati' s Chicago Pizza, and Chinn' s Restaurant) are
closed. 

r , Packet Pg. 62



EXHIBIT 1

Kimley))) Horn LOCATION MAP
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9.A.c

Page 3

In order to enhance efficient use of the parking supply, coordination with existing and future
tenants is recommended to reserve parking spaces in the front of the buildings for customers and
visitors and direct employees to the spaces further from the buildings. 

III.... ixiiistiiing and Prolposed Site IDevelllolpment

Spoerlein Commons includes an in -line multi -tenant building as well as a freestanding building
located at the southeast corner of the site. Approximately 32, 000 square feet is currently occupied
with various retail, restaurant, office, and service uses. In addition, the development contains

approximately 9, 180 square feet of vacant tenant spaces for a total building area of approximately
41, 180 square feet. A total of 161 parking spaces are currently provided at Spoerlein Commons. 
The parking is shared across all tenants. 

Whitestone REIT proposes to develop a new eating and drinking establishment with drive -through
window along the McHenry Road frontage at the west boundary of the site. According to property
records obtained by Whitestone REIT, the proposed development is generally consistent with the

development plan approved by the Village of Buffalo Grove in 1983. The approved development
plan included a total of 51, 050 square feet with 31, 250 square feet of retail use and 19, 800 square
feet of office use. The approved development plan, provided as Attachment 1, included two
freestanding buildings near the northwest portion of the site and a total of 191 parking spaces. 
During the initial development, these two freestanding buildings were never constructed and the
overall site plan was modified to reflect a future building expansion plan totaling approximately
4, 480 square feet. 

Based on the approved development plan and current market conditions, Whitestone REIT seeks
to develop an approximately 2, 388 square -foot eating and drinking establishment with drive - 
through window. The proposed development represents an approximately 47 percent decrease

in square footage compared to the previously contemplated 4, 480 square -foot building expansion. 
With the proposed development, an overall total parking supply of 161 spaces would be provided

for Spoerlein Commons, consistent with the existing parking supply. The proposed site plan
provided as Attachment 2. A summary of the approved development plan compared to both
existing conditions and the proposed development is provided in Table 1. 

Table 1. Development Plan Comparison

Approved 1983 Development Plan' 19, 800 31, 250 51, 050 I 191

Existing Conditions 20, 200 20, 980 41, 180 161

Proposed Conditions ( with Development) 1 20, 200 23, 368 22, 568 I 163

The approved plan included two freestanding buildings which were never constructed and the overall site plan was modified to reflect a future
building expansion plan totaling approximately 4, 480 square feet. 

Table 2 on the following page summarizes the parking required for the existing and proposed
uses at Spoerlein Commons per Section 17. 36.040 ( Schedule of parking requirements) of the
Village of Buffalo Grove Code of Ordinances. As shown in the table, based on the current tenant

mix a total of 188 spaces are required for Spoerlein Commons. This includes 37 spaces required

for the existing vacant tenant spaces, which were assumed as general commercial/ retail uses. 
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With the proposed development, a total of 203 spaces would be required. This includes Code - 
required parking for the proposed 2, 388 square -foot eating and drinking establishment and the
associated future vacancy of Suite 120A ( highlighted in Table 2). With the proposed development, 
Spoerlein Commons would provide a total of 163 spaces. The proposed supply is 40 fewer spaces
than required by Code; therefore, a parking variance is required. 

Table 2. Village of Buffalo Grove Required Parking

Existing
101 Once Upon a Grooming 565 General commercial/ retail 1 1250 sq. ft. 2

102a The Colorist Hair Studio 821 General commercial/ retail 1 / 250 sq. ft. 3

102b Vacant 1, 388 General commercial/ retail 1 / 250 sq. ft. 6

103 Dutch Maid Dry Cleaners 1, 031 General commercial/ retail 1 / 250 sq. ft. 4

104 Chinn' s Chinese Restaurant 983 Eating and drinking establishment 1 / 100 sq. ft. 10

105 Rosati' s Chicago Pizza 917 Eating and drinking establishment 1 1100 sq. ft. 9

106 My Choice Nails 910 General commercial/ retail 1 1250 sq. ft. 4

107a Vacant 1, 150 General commercial/ retail 1 1250 sq. ft. 5

107b Excel Eye Care 715 Dental and medical clinic or office 5 11000 sq. ft. 4

108 Excel Eye Care 1, 032 Dental and medical clinic or office 5 11000 sq. ft. 5

109 Dr. Smith Chiropractor 1, 293 Dental and medical clinic or office 5 11000 sq. ft. 6

110 World of Discovery Montessori 1, 782
Day care center, child care center, 

2 / 1000 sq. ft. 4
nursery school, pre- school

120a Dunkin Donuts 1, 537 Eating and drinking establishment 1 1100 sq. ft. 15

120b Payless Tobacco 1, 045 General commercial/ retail 1 1250 sq. ft. 4

120c Vacant 857 General commercial/ retail 1 1250 sq. ft. 3

121a Allstate Insurance 1, 179 Business and professional offices 1 1300 sq. ft. 4

121 b Kula Yoga Lifestyle 1, 890 General commercial/ retail 1 1250 sq. ft. 8

130a Vacant 1, 631 General commercial/ retail 1 / 250 sq. ft. 7

130b Dr. Paul Kentor, MD 2, 186 Dental and medical clinic or office 5 / 1000 sq. ft. 11

201 Chmela Fluency Center 1, 145 Dental and medical clinic or office 5 / 1000 sq. ft. 6

202a Titan Trucking 576 Business and professional offices 1 / 300 sq. ft. 2

202b Titan Trucking 642 Business and professional offices 1 / 300 sq. ft. 2

203 Whitestone 679 Business and professional offices 1 / 300 sq. ft. 2

204 Vacant 1, 071 General commercial/ retail 1 / 250 sq. ft. 4

205a
Bill Gerdes

300 Business and professional offices 1 / 300 sq. ft. 1
Lake Cook Piano Studio) 

205b Vacant 499 General commercial/ retail 1 / 250 sq. ft. 2

206a Vacant 867 General commercial/ retail 1 / 250 sq. ft. 3

206b1 Peter Lee ( Real Estate) 531 Business and professional offices 1 / 300 sq. ft. 2

206b2 One Global 531 Business and professional offices 1 / 300 sq. ft. 2

2060 Charles Schneider ( Legal) 531 Business and professional offices 1 / 300 sq. ft. 2

206b4 Ted 531 Business and professional offices 1 / 300 sq. ft. 2

206c Ted 250 Business and professional offices 1 / 300 sq. ft. 1

Pursuant to Section 17. 36. 040 ( Schedule of parking requirements) of the Village of Buffalo Grove Code of Ordinances, required parking is based
on floor area which shall mean the gross floor space of a building or structure. 
2The parking class is based on the land use categories outlined in Section 17. 36. 040 ( Schedule of parking requirements) of the Village of Buffalo
Grove Code of Ordinances. 

3The Code -required parking ratio is defined by Section 17. 36. 040 ( Schedule of parking requirements) of the Village of Buffalo Grove Code of
Ordinances. 
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Table 2. Village of Buffalo Grove Required Parking ( continued) 

Existing (continued) 
208 Vacant

209 Vanguard Capital

211
Jen Cupari ( Newcastle Dance and

Theater Supply) 
212b Vacant

214 Hana Travel

215 Lake Cook Dental Center

217a Farmers Insurance

217b Rebecca Kiel, LCPC

218a VCR Senior Care

218b
Carla Leoni ( North Suburban

Family Psychologists) 
218c David Park ( Construction) 

230 Christina Bailey, PsyD
232 Leslie Cisar ( Vital Naturopathic) 

233
Bruce Siegel

American Family Insurance) 
233a Muriel Flanders, LCSW

234 Intourist

235 Dr. Cindy
236 Michelle Magide, LCPC

237 Janine Kasner, LCSW

238 Affiliated Clinicians

1, 402 General commercial/ retail 1 / 250 sq. ft. 6

834 Business and professional offices 1 / 300 sq. ft. 3

320 General commercial/ retail 1 / 250 sq. ft. 1

315 General commercial/ retail 1 / 250 sq. ft. 1

517 Business and professional offices 1 / 300 sq. ft. 2

1, 200 Dental and medical clinic or office 5 11000 sq. ft. 6

573 Business and professional offices 1 / 300 sq. ft. 2

521 Dental and medical clinic or office 5 / 1000 sq. ft. 3

550 Business and professional offices 1 / 300 sq. ft. 2

250 Dental and medical clinic or office 5 / 1000 sq. ft. 1

400 Business and professional offices 1 / 300 sq. ft. 1

300 Dental and medical clinic or office 5 / 1000 sq. ft. 2

300 Dental and medical clinic or office 5 / 1000 sq. ft. 2

435 Business and professional offices 1 / 300 sq. ft. 1

455 Business and professional offices 1 / 300 sq. ft. 2

300 Business and professional offices 1 / 300 sq. ft. 1

479 Dental and medical clinic or office 5 / 1000 sq. ft. 2

300 Dental and medical clinic or office 5 / 1000 sq. ft. 2

365 Business and professional offices 1 / 300 sq. ft. 1

300 Dental and medical clinic or office 5 / 1000 sq. ft. 2

Proposed

120a Dunkin Donuts ( to be relocated) 1; 537 Eating and drinking establishment 1 / 100 sq. ft. - 15

120a Vacant 1, 537 General commercial/ retail 1 / 250 sq. ft. 6

New Dunkin' Donuts 2, 388 Eating and drinking establishment 1 / 100 sq. ft. 24

Pursuant to Section 17. 36. 040 ( Schedule of parking requirements) of the Village of Buffalo Grove Code of Ordinances, required parking is based
on floor area which shall mean the gross floor space of a building or structure. 
2The parking class is based on the land use categories outlined in Section 17. 36. 040 ( Schedule of parking requirements) of the Village of Buffalo
Grove Code of Ordinances. 

3The Code -required parking ratio is defined by Section 17. 36.040 ( Schedule of parking requirements) of the Village of Buffalo Grove Code of
Ordinances. 

Ifli'irilll 1eeill ii ee. e

Packet Pg. 66



9.A.c

Klmley)))Horn Page 5

z

Ilf;;;ixiiistiiing I12airlkiing Demand c
L

t

To determine actual parking demand for the existing and proposed uses, Kimley- Horn conducted
hourly parking occupancy counts during a typical weekday and weekend as follows: 

Thursday, May 17, 2018, from 7: OOAM to 7: OOPM

Saturday, May 19, 2018, from 7: OOAM to 7: OOPM

The count periods captured the peak periods of parking demand for the existing shopping center
and were identified based on data provided by the Urban Land Institute ( ULI) Shared Parking, 
Second Edition. 

During the study periods identified above, the existing parking supply was verified and the number
of parked vehicles were documented. Other observations regarding curbside and delivery truck
loading activity were noted. Table 3 summarizes the observed parking occupancy at Spoerlein
Commons. During the weekday, the peak occurred at 3: OOPM with 81 occupied spaces ( 50
percent). On Saturday, the peak occurred at 11: OOAM with 49 occupied spaces ( 30 percent). 

Table 3. Observed Parking Occupancy

The observed parking occupancy reflects the mix of uses and respective peak hours and the
ability to use shared parking to accommodate parking demand for Spoerlein Commons. Although
a review of Code -required parking (Table 2) suggests the site provides insufficient parking, based
on the observed parking occupancy approximately 50 percent of the spaces are unused during
peak conditions. Therefore, actual parking demand for the retail, restaurant, office, and service
uses is less than the Code requirements. 
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Ilf'Iirolpo ed F' airlkiiiirng Supply Ilf;;" vallluuatiioin

To assess future parking conditions with the proposed development, full occupancy of Spoerlein
Commons was assumed. In order to present a conservative estimate of potential future parking
conditions, Code -required parking was assumed for the vacant tenant spaces and the proposed
development. Based on the parking requirements presented in Table 2, a total of 43 spaces are
required for the existing vacant tenant spaces and future vacancy of Suite 120a ( i. e., existing

Dunkin Donuts) assuming future general commercial/ retail uses. Based on the parking occupancy
data presented in Table 3, the potential future parking conditions were calculated as summarized
in Table 4. As shown in this table, with the addition of Code -required parking for the existing
vacant tenant spaces and future vacancy of Suite 120a ( 43 spaces) and the Code -required
parking for the proposed eating and drinking establishment ( 24 spaces), a future parking need of
149 spaces is estimated for peak parking conditions. With the proposed development, Spoerlein

Commons would provide an overall parking supply of 161 spaces; therefore, the parking supply
is expected to accommodate future parking conditions. 

Table 4. Conservative Estimate of Future Parking Occupancy

Vacant tenant spaces were assumed to be occupied by general commercial/ retail uses which require parking at a ratio of 1 space per 250
square feet per Section 17. 36. 040 ( Schedule of parking requirements) of the Village of Buffalo Grove Code of Ordinances. 
2Per Section 17. 36. 040 ( Schedule of parking requirements) of the Village of Buffalo Grove Code of Ordinances, eating and drinking
establishments are required to provide 1 parking space per 100 square feet. 

This estimate is assumed to be conservative as peak parking demand for an eating and drinking
establishment typically occurs during the morning commute period ( 7: 00- 9: OOAM) when the

parking lot at Spoerlein Commons is less than 25 percent occupied ( Table 3). While the proposed

eating and drinking establishment is expected to generate parking demand throughout typical
hours of operation, peak periods of demand during the morning commute period would occur
when many of the retail, service, and restaurant uses ( e. g., My Choice Nails, Payless Tobacco, 
Rosati' s Chicago Pizza, and Chinn' s Restaurant) are closed. 
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Spoerlein Commons currently provides a total of 161 parking spaces. An overall total of 163
spaces would be provided with development of the proposed eating and drinking establishment. 
The proposed parking supply requires approval of a variance from Section 17. 36.040 ( Schedule
of Parking Requirements) of the Village of Buffalo Grove Code of Ordinances. 

Based on the observed peak parking demand for existing tenants and a review of the Code - 
required parking for vacant tenants and the proposed development, the proposed parking supply
of 163 spaces is expected to support the overall Spoerlein Commons, including the proposed
freestanding eating and drinking establishment. Spillover parking into the adjacent residential
neighborhood is not anticipated. In order to enhance efficient use of the proposed parking supply, 
coordination with existing and future tenants is recommended to reserve parking spaces in the
front of the buildings for customers and visitors and direct employees to the spaces further from

the buildings. 

Please do not hesitate to contact us with any questions related to the information in this
memorandum. 
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To: Daniel Kovacevic — Whitestone REIT

Rick Burton — Whitestone REIT

From: Rory Fancier, AICP, PTP — Kimley- Horn
Tim Sjogren, P. E., PTOE — Kimley- Horn

Date: July 10, 2020

RE: Traffic Summary for Spoerlein Commons
Buffalo Grove, Illinois

Kimley- Horn and Associates, Inc. ( Kimley- Horn) was retained by Whitestone REIT to perform a
review of existing and future ( build) traffic conditions for Spoerlein Commons, a shopping center

located on the north side of McHenry Road east of Arlington Heights Road in Buffalo Grove, 
Illinois. The analysis of build conditions considers the development of a new freestanding coffee
shop with drive -through window along McHenry Road near the western boundary of the site. 

This memorandum presents and documents Kimley-Horn' s data collection, summarizes the
evaluation of existing and projected build traffic conditions, and identifies recommendations to
address the potential impact of site -generated traffic. 

Existing and build traffic conditions were evaluated for the signalized intersection of McHenry
Road/Arlington Heights Road and the existing site access driveways. Based on a review of traffic
conditions, it is anticipated that site -generated trips would be accommodated at the study

intersections. With the addition of site -generated traffic, Access A ( Courtland Drive) and Access
C ( Ranchview Court) are expected to operate with limited delay and queues. At Access B
McHenry Road), the outbound approach is projected to operate with increased delay and

queues. The projected delay and queues are internal to the site and are not expected to impact
operations of McHenry Road. However, in order to enhance access to the proposed drive -through
window and facilitate circulation through the parking lot, onsite wayfinding is recommended. In
addition, installation of minor -leg stop control at Access B and Access C ( existing stop sign posted
at Access A) is recommended with the proposed outlot development. 

Ilf;;;°x11ist1ing and IProposed IDevelopment

Spoerlein Commons is an existing commercial shopping center totaling approximately 41, 180
square feet of commercial space. The shopping center is occupied by a mix of retail, restaurant, 
service, and office uses. Whitestone REIT proposes to develop a new 2, 388 square - foot coffee

shop with drive -through window along the McHenry Road frontage at the west boundary of the
site. The proposed outlot development would accommodate an existing coffee shop tenant in the
inline commercial building. The conceptual site plan is provided as Attachment 1. 

634 4 i7 5550



9.A.c

Existing site access for Spoerlein Commons would be maintained with the outlot development. 
Access would continue to be provided by full -access driveways to Courtland Drive ( Access A), 
McHenry Road (Access B), and Ranchview Court (Access C). An aerial view of the study location
and surrounding roadway network is presented in Exhibit 1. 

Data Collection

Kimley- Horn performed traffic counts at the signalized intersection of McHenry Road/ Arlington
Heights Road and the existing site access driveways. The traffic counts were conducted from

7: 00 to 9: OOAM and 4:00 to 6: OOPM on a typical weekday, and from 11: OOAM to 1: OOPM on a

typical Saturday. 

The traffic count data indicates that the peak trip generation period for Spoerlein Commons occurs

from 7: 30 to 8: 30AM and 4:45 to 5:45PM on a typical weekday. During the Saturday midday
period, the peak hour occurs from 11: OOAM to 12: OOPM. Peak traffic volumes at the adjacent
intersection of McHenry Road/ Arlington Heights occur from 7: 15 to 8: 15AM and 4: 45 to 5: 45PM

on a typical weekday. On Saturday, the intersection peak hour occurs from 11: 45AM to 12:45PM. 
For purposes of this analysis, the Spoerlein Commons peak hours were analyzed in order to

evaluate the periods of highest activity at the existing commercial site. Existing peak hour traffic

volumes are presented in Exhibit 2. For purposes of this analysis, the traffic volumes were
rounded to the nearest multiple of five. The detailed traffic count worksheets are provided as
Attachment 2. 

Weekday count data reveals traffic volumes on McHenry Road are higher in the eastbound direction
during the morning peak hour. In the evening peak hour, traffic volumes are higher in the westbound
direction, which reflects local commute patterns. During the Saturday midday peak hour, traffic
volumes on McHenry Road are generally evenly distributed. Traffic volumes on Arlington Heights
Road are generally higher in the northbound direction during each peak hour. Site -generated traffic
for Spoerlein Commons is generally consistent across the three peak hours analyzed. 

I"' iriilp Generation & Assignment

In order to calculate trips generated by the proposed outlot development, data was referenced
from the Institute of Transportation Engineers ( ITE) manual titled Trip Generation, Tenth Edition. 
Trip generation rates for the ITE Land Use Code ( LUC) corresponding to the proposed use are
shown in Table 1. 

In addition, the peak hour trips generated by the existing tenant in the inline commercial building
i. e., coffee shop without drive -through window) were calculated using ITE data. For purposes of

this analysis, the trips generated by the existing coffee shop tenant were assumed to be removed

from the study intersections with the proposed outlot development. 
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Table 1. ITE Trip Generation Data' 

Existing Land Use

Coffee/ Donut Shop without Drive- 932. 392 101. 14 36. 31 59.01

Through Window ( LUC 936) 50% in / 50% out 51 % in / 49% out 50% in / 50% out 49% in / 51 % out

Proposed Land Use

Coffee/ Donut Shop with Drive- 820. 38 88. 99 43. 38 87. 70

Through Window ( LUC 937) 50% in / 50% out 51 % in / 49% out 50% in / 50% out 50% in / 50% out

Trip generation data is presented as trips per 1, 000 square feet of gross floor area. 
21TE data is not provided for Daily trips for LUC 936 ( Coffee/ Donut Shop without Drive -Through Window); therefore, the rate is calculated based
on the ratio of trip generation rates provided for AM Peak Hour of Adjacent Street Traffic and Weekday Daily for LUC 937 ( Coffee/ Donut Shop
with Drive - Through Window). Directional distribution from LUC 937 applied. 

For the purpose of this study, site -generated trips are expected to exhibit multiple routing patterns
when traveling to and from the subject site, as described below: 

Pass -by— Pass -by traffic reflects the travel patterns of motorists who are already traveling on

the adjacent study roadways and stop at the site en -route to another destination. Data in the
ITE Trip Generation Handbook, Third Edition was used to estimate pass -by trips. ITE data is
not provided for Coffee/ Donut Shop without Drive -Through Window ( LUC 936) or

Coffee/ Donut Shop with Drive -Through Window ( LUC 937); therefore, data for Fast - Food

Restaurant with Drive -Through Window ( LUC 934) was assumed for each peak hour. Based

on ITE data, approximately 49 percent of trips are pass -by during the morning peak hour, and

50 percent of trips are pass -by in the evening peak hour. ITE data is not provided for Daily
trips and Saturday peak hour trips; therefore, an average of the morning and evening peak

hour data ( 50 percent) was used to estimate pass -by trips during these periods. 

Primary Trips — Vehicles that travel to the subject redevelopment and then return directly to
their place of origin are called " primary trips." Primary trips reflect new traffic volumes
generated by the proposed redevelopment that would approach and depart on the same route. 

Trips to/ from the site that are not pass -by trips are expected to be primary trips. 

Per these assumptions, site -generated traffic projections are presented in Table 2. 
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Table 2. Site -Generated Traffic Projections

Proposed Land Use

Coffee/ Donut Shop with
2, 388 sq. ft. 1, 970 110 105 215 55 55 110 105 105 210

Drive - Through Window

Less Pass -by Trips' - 980 - 55 - 55 - 110 - 30 - 30 - 60 - 55 - 55 - 110

Existing Land Use ( To Be Removed) 

Coffee/ Donut Shop
without Drive -Through 1, 537 sq. ft. 1, 430 80 80 160 30 30 60 45 45 90

Window _ 

Less Pass -by Trips' - 710 - 40 - 40 - 80 - 15 - 15 - 30 - 45 - 45 - 90

Pass -by trips were estimated based on data in the ITE Trip Generation Handbook, Third Edition. ITE data is not provided for Coffee/ Donut Shop
without Drive - Through Window ( LUC 936) or Coffee/ Donut Shop with Drive - Through Window ( LUC 937); therefore, data for Fast - Food Restaurant

with Drive -Through Window ( LUC 934) was assumed for each peak hour. Based on ITE data, approximately 49 percent of trips are pass -by
during the morning peak hour, and 50 percent of trips are pass -by in the evening peak hour. ITE data is not provided for Daily trips and Saturday
peak hour trips; therefore, an average of the morning and evening peak hour data ( 50 percent) was used to estimate pass -by trips during these
periods. 

Site -generated traffic is expected to travel to and from the site in a manner that is proportional to
existing travel patterns. Therefore, the existing traffic volumes presented in Exhibit 2 were used
to estimate the trip distribution patterns for both the existing coffee shop and the proposed outlot

development. Pass -by trip distribution estimates account for the expectation that site trips are
likely to travel along McHenry Road. 

Total site trip assignment for the existing coffee shop tenant are depicted in Exhibit 3. For the
proposed outlot development, site trip assignments for primary trips and pass -by trips are
illustrated on Exhibit 4 and Exhibit 5, respectively. Total site trip assignment for the proposed
outlot development is depicted in Exhibit 6. 
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In order to project build traffic volumes with development of the outlot, the trips attributable to the
existing coffee shop ( Exhibit 3) were removed existing traffic volumes ( Exhibit 2), and the total

site trip assignment ( Exhibit 6) was added. The estimated build traffic volumes are presented in
Exhibit 7. 

Capacity Ainalllysiiis

Synchro capacity software was used to evaluate existing and build operational conditions at the
site access driveways and nearby intersection of McHenry Road/ Arlington Heights Road. The
analysis was completed for the weekday and Saturday peak hours. The capacity of an intersection
quantifies its ability to accommodate traffic volumes and is expressed in terms of level of service
LOS), measured in average delay per vehicle. LOS grades range from A to F, with LOS A as the

highest ( best traffic flow and least delay), LOS E as saturated or at -capacity conditions, and LOS
F as the lowest ( oversaturated conditions). The lowest LOS grade typically accepted by
jurisdictional transportation agencies in Northeastern Illinois is LOS D. 

The LOS grades shown below, which are provided in the Transportation Research Board' s
Highway Capacity Manual ( HCM), quantify and categorize the driver' s discomfort, frustration, fuel
consumption, and travel times experienced as a result of intersection control and the resulting
traffic queuing. A detailed description of each LOS rating can be found in Table 3. 

Table 3. Level of Service Grading Descriptions' 

A
Minimal control delay; traffic operates at primarily free -flow conditions; unimpeded movement within
traffic stream. 

B
Minor control delay at signalized intersections; traffic operates at a fairly unimpeded level with slightly
restricted movement within traffic stream. 

C
Moderate control delay; movement within traffic stream more restricted than at LOS B; formation of
queues contributes to lower average travel speeds. 

p
Considerable control delay that may be substantially increased by small increases in flow; average
travel speeds continue to decrease. 

E High control delay; average travel speed no more than 33 percent of free flow speed. 

F
Extremely high control delay; extensive queuing and high volumes create exceedingly restricted traffic
flow. 

Highway Capacity Manual 2010

The range of control delay for each rating ( as detailed in the HCM) is shown in Table 4. Because
signalized intersections are expected to carry a higher volume of vehicles and stopping is required

during red time, note that higher delays are tolerated for the corresponding LOS ratings. 

t,: rpd: sed@ Outlot Development aiStdoerlein C,;rra man ) n .... Il; aatta kl+ Gran,+e H

la 6,1 2020

Packet Pg. 81



9.A.c

EF
o / 1

oo\ o

o 15 ( 25) [ 20] 

J 420 ( 1210) [ 520] 
y y

175 ( 370) [ 180] 

5] (-) 5

60] ( 55) 85

565] ( 555) 1085

615] ( 760) 830
o 0

N

M Lr) O
a0  

1 ( 55) l3SIl b7513,51( 20
I 0

35) 
1540

lsllys) s , 
r

b `" c+ 

may\ 

XX Weekday AM Peak
7: 30 - 8: 30am) 

Weekday PM Peak
4: 45 - 5: 45pm) 

Saturday Peak
11: 00am- 12: 00pm) 

Existing Signalized
Intersection

Existing Stop Sign

Proposed Stop Sign

Less than Five Vehicles

tN
NOT TO SCALE

BUILDEXHIBIT I
TRAFFIC VOLUIYIE,'] 

Packet Pg. 82



9.A.c

Table 4. Level of Service Grading Criteria' 

Highway Capacity Manual 2010
2AII movements with a Volume to Capacity ( v/ C) ratio greater than 1 receive a rating of LOS F. 

Based on these standards, capacity results were identified for the study intersections under
existing conditions. In order to evaluate existing traffic operation, signal timings for the McHenry
Road/ Arlington Heights Road intersection were obtained from the Illinois Department of

Transportation ( IDOT). For purposes of a conservative analysis, right -turn -on -red ( RTOR) 

movements were not included in the analysis of the signalized intersection. Minor -leg stop control
was assumed for the analysis of Access B and Access C ( existing stop sign posted at Access A). 
It should be noted that this study does not consider the effects of platooned vehicle progression
along McHenry Road for the analysis of Access B. Vehicle platooning often increases the number
of gaps available to minor -street vehicles, thereby reducing actual vehicle delay relative to the
results projected by the model; as such, the results contained within this study can be considered
conservative. 

The results of capacity analysis for existing conditions are summarized in Table 5. In this table, 
operation on each approach is quantified according to the average delay per vehicle and the
corresponding level of service. Overall intersection operations are reported for the signalized

intersection. Overall intersection level of service is not reported for minor -leg stop -controlled
intersections, since the majority of vehicles are able to move through the intersection with little to
no delay. The results presented in Table 5 are based on Synchro's HCM 2010 reports. A copy of
the capacity analysis reports is provided as Attachment 3. 
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With the addition of site -generated traffic, the signalized intersection of McHenry Road/Arlington
Heights Road is expected to operate similar to existing conditions. The proposed outlot is not

expected to materially impact delay or queue conditions at the signalized intersection. 

The site access driveways are also expected to operate similar to existing conditions. At Access
A ( Courtland Drive) and Access C ( Ranchview Court), limited delay is projected. The 95th
percentile queues for outbound traffic are estimated to be approximately one vehicle or less during
each peak hour, consistent with existing conditions. 

At the intersection of Access B/ McHenry Road, the eastbound and westbound left -turn

movements are projected to continue to operate at LOS C or better during each peak hour. The
951h percentile queue projected for each turn lane is approximately one vehicle or less during the
peak hours. The northbound and southbound approaches are expected to operate at LOS F
during the weekday peak hours. During the Saturday midday peak hour, the northbound and
southbound approaches are projected to operate at LOS D. The high average delay estimated
for the northbound and southbound approaches is not unusual for a minor -street stop -controlled
intersection with a heavily traveled arterial such as McHenry Road. These results are based on a
conservative analysis that does not consider the effects of platooned vehicle progression from
the signalized intersections along McHenry Road. 

Based on the capacity analysis, the projected 95th percentile queue for outbound traffic at Access
B is two vehicles during the weekday morning and Saturday midday peak hours. During the
evening peak hour, 95th percentile queues are not reported for Access B under the existing and
build conditions due to the volume of traffic along McHenry Road. During each peak hour, the 95th
percentile queues projected for Access B would be internal to the site and are not expected to

impact operations along McHenry Road. 

The current site access and onsite circulation configuration provides flexibility for motorists to
select an alternate outbound access driveway ( i. e., Access A or Access C) if long delays or
queues are observed at Access B. Furthermore, the proposed outlot development is considered
a discretionary use; and therefore, if motorists experience significant delays or queues, alternate
coffee shop locations may be selected. 

In order to enhance access to the proposed drive -through window and facilitate circulation through
the parking lot, onsite wayfinding is recommended. Installation of minor -leg stop control is
recommended for Access B and Access C ( existing stop sign posted at Access A). 

Coiriclllu loin

Based on an evaluation of existing and build traffic conditions, the following recommendations
have been identified for Spoerlein Commons as part of development of the proposed outlot: 

Minor -leg stop control should be posted for outbound traffic at Access B and Access C. 

Onsite wayfinding should be installed to facilitate inbound and outbound access for the w
proposed drive -through window. 
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a 
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Regardless of the final configuration of the intersection geometrics, several additional items
should be taken into consideration when preparing the site plan for the subject development. As
the site design progresses, care should be taken with landscaping, signage, and monumentation
at the site access locations to ensure that adequate horizontal sight distance is provided. If
alterations to the site plan or land use should occur, changes to the analysis provided within this
traffic impact study may be needed. 
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1. Conceptual Site Plan

2. Traffic Count Data

3. Synchro Capacity Reports

Existing Conditions
Build Conditions
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CONCEPTUAL SITE PLAN
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TRAFFIC COUNT DATA
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9.A.c

EXISTING: ACCESS DRIVEWAYS ALIGNED ON OPPOSITE SIDES OF McHENRY ROAD

SUGGESTED MODIFICATION: RELOCATE SPOERLEIN COMMONS ACCESS DRIVEWAY WEST

tN
f0 SCALE

cle conflict

Kimley))) Horn McHENRY ROAD DRIVEWAYr EXHIBIT



Engineering, LLC
il Engineering a Real Estate Consulting ® Project Management

March 26, 2020

Update: June 19, 2020

File: 271- 121- 16

Preliminary Storm Water Management Report
For

Proposed Dunkin Drive- Thru

Spoerlein Commons

1151 McHenry Road

Buffalo Grove ( Lake County), II

9.A.c

Wheaton IL 601

630. 480. 78

Description of Proposed Development ( Refer also to the Preliminary Engineering Plans and Drainage Exhibit): 

Spoerlein Commons is an existing office and retail development located to the north of McHenry Road ( Illinois

State Route 83) and easterly of Arlington Heights Road. An existing Bucky' s Express Convenience Store and
Fuel Sales Center is located immediately to the west of Spoerlein Commons, between the Spoerlein Commons

parcel and Arlington Heights Rd. The proposed new drive- thru facility is a stand- alone/ outbuilding located at

the southwest portion of the existing Spoerlein Commons. The previously approved plan for Spoerlein

Commons included additional out buildings, in the general vicinity of the currently proposed drive- thru, which
to date have not been built. 

An existing stormwater detention system is located at the southwest corner of the subject parcel, adjacent to

the Bucky' s Express. This existing detention basin is part of an overall stormwater management system for

both the Spoerlein Commons and Bucky' s Express parcels. 

The proposed Spoerlein Commons development includes two drainage areas. The southern area drains to the

existing detention basin at the southwest corner of the Spoerlein Commons parcel. The north portion of the

proposed development area drains to a separate existing detention basin/ stormwater management system

located at the southeast corner of the overall Spoerlein Commons parcel. 

Per a Bucky' s Express Storm Water Memorandum, with a latest date of October 25, 2012, with the combined

surface and underground storage provided by the Bucky' s Express site and the existing Spoerlein Commons
basin, 0. 545 acre- feet of storage is provided. This includes 0. 182 acre- feet of detention storage volume

provided within the existing basin located primarily on the Spoerlein Commons parcel. For the design of this

overall stormwater management system, a tributary area of 0. 69 acres with a composite runoff coefficient
C") of 0. 90 ( approximately 90% impervious), and an allocated release rate of 0. 311 cfs, the associated

detention volume requirement used for the tributary portion of Spoerlein Commons was 0. 188 acre- feet. The

design for this overall stormwater management system used a 713. 90 high water elevation controlled by a

stand pipe within the Bucky' sExpress site. 
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As shown on the attached Drainage Exhibit, as well as the Detention Calculations and Table A - summar
9.A.c

storage provided in the existing basin at the southwest corner of the site, 0. 81 acres, with a composite " C" 

value of 0. 77, is tributary to the Spoerlein Commons basin, which results is a detention storage volume

requirement of 0. 187 acre- feet, or slightly less than the 0. 188 acre feet required for the Spoerlein Commons

parcel as indicated in the above referenced Bucky' s Express Storm Water Memorandum. In regards to storage

provided, based on a recent topographic survey of the Spoerlein Commons parcel, including the existing
Spoerlein Commons detention basin, the existing storage with the basin at the 713. 9 high water elevation is

approximately 0. 208 acre-feet (which is greater than the 0. 182 acre- feet of storage allocated to the basin per

the Bucky' s Express Memorandum). It is noted, the topographic survey reflected a stormwater overflow from
the Spoerlein Commons basin at an elevation of 714. 66+/-. Therefore, an existing basin high water level ( HWL) 

of 714. 7 was also reviewed, which provides 0. 280 acre- feet of storage. 

With the proposed Dunkin Drive- Thru, the area tributary to the existing Spoerlein Commons basin is

approximately 0. 78 acres, with a composite " C" of 0. 83, which results in a required storage volume of 0. 198

acre- feet. Proposed site modifications slightly increase the storage provided within the Spoerlein Commons

basin to approximately 0. 214 acre- feet at the 713. 9 elevation, and 0. 291 acre- feet at the 714. 7 elevation. 

For reference, a Table B is attached which provides a summary of the various conditions associated with the

existing basin at the southwest corner of Spoerlein Commons. 

The north drainage area, which drains to an existing basin at the southeast corner of the overall Spoerlein

Commons parcel, has an existing drainage area of approximately 0. 50 acres, with a composite " C" value of

0. 87 ( see attached Calculation of Composite Run -Off Coefficients). The previously approved plan for Spoerlein

Commons included a future building within this north drainage area which would increase the impervious area

by approximately 1750 sq ft, resulting in an increased composite " C" of 0. 90. The proposed condition for the

north drainage area reflects a tributary area of approximately 0.52 acres, with a " C" value of 0. 88. Comparing

the CxA value for the north drainage area existing condition ( with the future building included) to the

proposed condition indicates the following: 

Existing condition with future building — 0. 50 x . 90 = 0. 450

Proposed condition------------------------- 0. 52 x . 88 = 0. 458

Therefore, storm water runoff from the north drainage area in the proposed condition would be very

comparable to the existing condition with the additional buildings included with the previously approved

Spoerlein Commons plan. 

Review of Stormwater Ordinance: 

Per the Village of Buffalo Grove Municipal Code, detention and stormwater management are to be in

accordance with the Lake County Watershed Development Ordinance (WDO) for parcels in Lake County. Per

the Site Data Table with the Site Geometric and Paving Plan, the project site area as outlined is approximately

1. 19 ac and the increase in impervious area with the proposed conditions is 5, 042 sq ft (0. 12 Ac+/-), which

does not reflect the 4,481 sq ft of future building area included in the previously approved plan for Spoerlein
Commons. ( If the 4,481 sq ft of future building area is reflected in the impervious area comparison, the

increase in impervious area would be reduced to approximately 561 sq ft.) It is noted the existing Spoerlein
Commons area was constructed in the mid to late 1980' s — prior to the 10/ 18/ 92 effective date of the WDO. 

Therefeore, the " new impervious" area per the WDO would be the above referenced 5, 042 sq ft. The
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proposed " development area" ( and " hydrologically disturbed" area) is reflected on the attached Draina
9•A.c

Exhibit and includes approximately 0. 96 acres. 

With a hydrologically disturbed area of 0. 96 +/- acres ( less than 3 acres) and new impervious surface of 0. 12

acres+/- ( less than 0. 5 acres), a Watershed Development Permit as outlined in the WDO is not required. 

Also, with a hydrologically disturbed area less than one ( 1) acre and the proposed new impervious surface less
than one- half (0. 5) acre, the Runoff Volume Reduction ( RVR) Quantitative Standard of the WDO is not

applicable. 

With the 5, 042 sq ft of new impervious area and a hydrologically disturbed area greater than 5, 000 sq feet, a

soils erosion and sediment control plan in accordance with the WDO will be provided in conjunction with the

Final Engineering Plans and associated approvals. 

The WDO also indicates " redevelopment of previously developed sites shall maintain existing storage volume
and shall not increase the rate of runoff from the site". With the proposed Dunkin Drive- Thru, there is no

change to the release rate and associated control system for the existing stormwater basins and the existing

storage volumes are maintained. For the existing basin at the southwest corner of Spoerlein Commons the

storage volume is actually increased as discussed above. 
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9.A.c

CALCULATION OF COMPOSITE RUN- OFF COEFFICIENTS

Designer: PDL

Description: SPOERLEIN COMMONS - DUNKIN

TOTAL PROJECT AREA ( FROM SITE DATA SUMMARY) 

DEVELOPED RUNOFF COEFFICIENTS

AREA NO. 1 ( NORTH) 

EXISTING

Area Ac C', Wt. Avg. 

Impervious Area 17, 602 S. F. 0. 404 81. 0 0. 95 0. 770

Pervious Area 4, 126 S. F. 0. 095 19. 0 0. 50 0. 095

Total 0. 499 100. 00 0. 865

COMPOSITE " C" USE) 0. 87

EXISTING ( INCLUDING 1750+/- S. F. FOR FUTURE BUILDING) 

Area Ac C', Wt. Avg. 

Impervious Area 19, 352 S. F. 0. 444 89. 1 0. 95 0. 846

Pervious Area 2, 376 S. F. 0. 055 10. 9 0. 50 0. 055

Total 0. 499 100. 00 0. 901

COMPOSITE " C" USE) 0. 90

PROPOSED

Area Ac C', Wt. Avg. 

Impervious Area 19, 187 S. F. 0. 440 84. 2 0. 95 0. 800

Pervious Area 3, 604 S. F. 0. 083 15. 8 0. 50 0. 079

Total 0. 523 100. 00 0. 879

COMPOSITE " C" USE) 0. 88

AREA NO. 2 ( SOUTH

EXISTING

1. 19 Ac. 

Area Ac C', Wt. Avg. 

Impervious Area 21, 435 S. F. 0. 492 60. 9 0. 95 0. 579

Pervious Area 13, 753 S. F. 0. 316 39. 1 0. 50 0. 195

Total 0. 808 100. 00 0. 774

COMPOSITE " C" USE) = 0. 77

PROPOSED

Area Ac C', Wt. Avg. 

Impervious Area 25, 183 S. F. 0. 578 73. 8 0. 95 0. 701

Pervious Area 8, 943 S. F. 0. 205 26. 2 0. 50 0. 131

Total 0. 783 100. 00 0. 832

COMPOSITE " C" USE) = 0. 83

NOTE: THE AREA 2 IMPERVIOUS AREA INCLUDES 5, 079 S. F. OF EXISTING BUILDING AREA FOR BOTH THE

EXISTING AND PROPOSED CONDITION
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9.A.c

RWG ENGINEERING, LLC. 

975 E. 22nd Street

Wheaton, IL 60189

630) 774- 9501

Detention Calculator

Modified Rational Method

TELEPHONE ( 630) 774- 9501 DESCRIPTION Spoedein Commons - Update to Bucky' s Aug 2012 Basin Calculation - 

Technical Bulletin 70 ( 7. 58 in. - 100 Year Rainfall) 

STORAGE VOLUME WITH EXISTING SITE TRIBUTARY AREA

DURATION TIME 100 YR. INT INFLOW RATE STORED RATE VOLUME Area of site in acres: 0. 81

HOURS) 

0. 50

MIN) 

30

IN/ HR) 

5.60

CFS) 

3. 49

CFS) 

3. 18

ACRE - FT) 

0. 13

Trapped water area in acres: 

Net area for release computation in acres: 

0. 00

0. 00

0. 67 40 4. 92 3. 07 2. 76 0. 15 Design release rate in CFS: 0. 31

0. 83 50 4. 24 2. 64 2. 33 0. 16 Unrestricted release rate in CFS: 0. 00

1. 00 60 3. 56 2. 22 1. 91 0. 16 Bypass release rate in CFS: 0. 00

1. 50 90 2. 90 1. 81 1. 50 0. 19 Total design release in CFS: 0. 31

2. 00 120 2.24 1. 40 1. 09 0. 18 Developed runoff coefficient: 0. 77

3. 00 180 1. 62 1. 01 0. 70 0. 18

4. 00 240 1. 40 0. 87 0. 56 0. 19

5. 00 300 1. 17 0. 73 0. 42 0. 18 Maximum volume in Acre -Ft = 0. 187

6. 00 360 0. 95 0. 59 0. 28 0. 14

7. 00 420 0. 88 0. 55 0. 24 0. 14

8. 00 480 0. 82 0. 51 0. 20 0. 13

9. 00 540 0. 75 0. 47 0. 16 0. 12

10. 00 600 0. 68 0. 43 0. 12 0. 10

11. 00 660 0.62 0. 38 0. 07 0. 07

12. 00 720 0. 55 0. 34 0. 03 0. 03

13. 00 780 0. 52 0. 33 0. 02 0. 02

14. 00 840 0. 50 0. 31 0. 00 0. 00

15. 00 900 0.47 0. 29 0. 02 0. 02

16. 00 960 0. 44 0. 28 0. 03 0. 04

17. 00 1020 0.42 0. 26 0. 05 0. 07

18. 00 1080 0. 39 0. 24 0. 07 0. 10

19. 00 1140 0. 38 0. 24 0. 07 0. 12

20. 00 1200 0. 37 0. 23 0. 08 0. 14

21. 00 1260 0. 36 0. 22 0. 09 0. 16

22. 00 1320 0. 34 0. 21 0. 10 0. 18

23.00 1380 0. 33 0. 21 0. 10 0. 20

24. 00 1440 0. 32 0. 20 0. 11 0. 22

of site C" Factor Composite " C" 

Open Water Area 0. 00 1. 00 0. 00

Impervious Area 60. 90 0. 95 0. 58

Pervious Area 39. 10 0. 50 0. 20

Total : 100.00 0. 77

6/24/2020 12: 07 PM File:2020-03-25_ Det Storage Review-Exist_271 Sheet:Fixed Known Release Rate Page 1 of 1
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9.A.c

RWG ENGINEERING, LLC. 

975 E. 22nd Street

Wheaton, IL 60189

630) 774- 9501

Detention Calculator

Modified Rational Method

TELEPHONE ( 630) 774- 9501 DESCRIPTION Spoedein Commons - Update to Bucky' s Aug 2012 Basin Calculation - 

Technical Bulletin 70 ( 7. 58 in. - 100 Year Rainfall) 

STORAGE VOLUME WITH PROPOSED SITE TRIBUTARY AREA

DURATION I TIME 100 YR. INT INFLOW RATE STORED RATE VOLUME Area of site in acres: 0. 78

HOURS) 

0. 50

MIN) 

30

IN/ HR) 

5.60

CFS) 

3. 63

CFS) 

3. 32

ACRE - FT) 

0. 14

Trapped water area in acres: 

Net area for release computation in acres: 

0. 00

0. 00

0. 67 40 4. 92 3. 19 2. 88 0. 16 Design release rate in CFS: 0. 31

0. 83 50 4. 24 2. 74 2. 43 0. 17 Unrestricted release rate in CFS: 0. 00

1. 00 60 3. 56 2. 30 1. 99 0. 17 Bypass release rate in CFS: 0. 00

1. 50 90 2. 90 1. 88 1. 57 0. 20 Total design release in CFS: 0. 31

2. 00 120 2.24 1. 45 1. 14 0. 19 Developed runoff coefficient: 0. 83

3. 00 180 1. 62 1. 05 0. 74 0. 18

4. 00 240 1. 40 0. 90 0. 59 0. 20

5. 00 300 1. 17 0. 76 0. 45 0. 19 Maximum volume in Acre -Ft = 0. 198

6. 00 360 0. 95 0. 62 0. 31 0. 15

7. 00 420 0. 88 0. 57 0. 26 0. 15

8. 00 480 0. 82 0. 53 0. 22 0. 15

9. 00 540 0. 75 0. 49 0. 18 0. 13

10. 00 600 0. 68 0. 44 0. 13 0. 11

11. 00 660 0.62 0. 40 0. 09 0. 08

12. 00 720 0. 55 0. 36 0. 05 0. 05

13. 00 780 0. 52 0. 34 0. 03 0. 03

14. 00 840 0. 50 0. 32 0. 01 0. 01

15. 00 900 0.47 0. 30 0. 01 0. 01

16. 00 960 0. 44 0. 29 0. 02 0. 03

17. 00 1020 0.42 0. 27 0. 04 0. 06

18. 00 1080 0. 39 0. 25 0. 06 0. 09

19. 00 1140 0. 38 0. 24 0. 07 0. 10

20. 00 1200 0. 37 0. 24 0. 07 0. 12

21. 00 1260 0. 36 0. 23 0. 08 0. 14

22. 00 1320 0. 34 0. 22 0. 09 0. 16

23.00 1380 0. 33 0. 21 0. 10 0. 18

24. 00 1440 0. 32 0. 21 0. 10 0. 21

of site C" Factor Composite " C" 

Open Water Area 0. 00 1. 00 0. 00

Impervious Area 73. 80 0. 95 0. 70

Pervious Area 26.20 0. 50 0. 13

Total : 100.00 0. 83

6/24/2020 12: 08 PM File:2020-03- 25_ Det Storage Review-Proposed_271 Sheet:Fixed Known Release Rate Page 1 of 1
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9.A.c

Date: 03- 24- 2020

EXISTING CONDITIONS

CONTOUR AREA

Project No. 271- 121- 16 s

Designer: PDL

Description: Dunkin- Spoerlein Commons, Buffalo Grove, IL

709. 1 0 S. F. 

710. 0 1, 213 S. F. 

711. 0 1, 762 S. F

712. 0 2, 172 S. F. 

713. 0 2, 630 S. F. 

714. 0 3, 317 S. F. 

PROPOSED CONDITIONS

709. 1 0 S. F. 

710. 0 1, 213 S. F. 

711. 0 1, 762 S. F

712. 0 2, 172 S. F. 

713. 0 2, 654 S. F. 

714. 0 3, 769 S. F. 

TABLE A

STORAGE IN EXISTING BASIN

AT

SOUTHWEST CORNER OF SITE

INCREM' T

AVERAGE INCREMENT VOLUME

606. 5 S. F. 0. 9 FT. 546 C. F. 

1, 487. 5 S. F. 1. 0 FT. 1, 488 C. F. 

1, 967. 0 S. F. 1. 0 FT. 1, 967 C. F. 

2, 401. 0 S. F. 1. 0 FT. 2, 401 C. F. 

2, 973. 5 S. F. 0. 9 FT. 2, 676 C. F. 

TOTAL STORAGE @ 713. 9 HWL-- 9, 078 C. F. 

INCREM' T

AVERAGE INCREMENT VOLUME

606. 5 S. F. 0. 9 FT. 546 C. F. 

1, 487. 5 S. F. 1. 0 FT. 1, 488 C. F. 

1, 967. 0 S. F. 1. 0 FT. 1, 967 C. F. 

2, 413. 0 S. F. 1. 0 FT. 2, 413 C. F. 

3, 211. 5 S. F. 0. 9 FT. 2, 890 C. F. 

TOTAL STORAGE @ 713. 9 HWL-- 9, 304 C. F. 

TOTAL

VOLUME

546 C. F. i
0w

2, 033 C. F. M
00

4, 000 C. F. 
m

u
a
c

6, 401 C. F. a
O

9, 078 C. F. 0

c

m

E

0. 208 Ac- Ft c
d

E
a

ca

L

d

TOTAL N
VOLUME c

U

A

546 C. F. cm

0N
2, 033 C. F. O

d
4, 000 C. F. 

c
o

6, 413 C. F. a

Q

9, 304 C. F. 
s
x
w

0. 214 Ac- Ft

E
z

El
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Date: 03- 24- 2020 Project No. 271- 121- 16 s
am

0L
Designer: PDL

Description: Dunkin- Spoerlein Commons, Buffalo Grove, IL

EXISTING CONDITIONS

CONTOUR AREA

709. 1 0 S. F. 

710. 0 1, 213 S. F. 

711. 0 1, 762 S. F

712. 0 2, 172 S. F. 

713. 0 2, 630 S. F. 

714. 0 3, 317 S. F. 

714. 7 4, 710 S. F. 

715. 0 5, 127 S. F. 

PROPOSED CONDITIONS

CONTOUR AREA

709. 1 0 S. F. 

710. 0 1, 213 S. F. 

711. 0 1, 762 S. F

712. 0 2, 172 S. F. 

713. 0 2, 654 S. F. 

714. 0 3, 769 S. F. 

714. 7 4, 904 S. F. 

715. 0 5, 146 S. F. 

i

td

TABLE A o

STORAGE IN EXISTING BASIN y

AT

SOUTHWEST CORNER OF SITE

c

INCREM' T TOTAL

AVERAGE INCREMENT VOLUME VOLUME s

O

3
606. 5 S. F. 0. 9 FT. 546 C. F. 546 C. F. z

c 

1, 487. 5 S. F. 1. 0 FT. 1, 488 C. F. 2, 033 C. F. o
w

1, 967. 0 S. F. 1. 0 FT. 1, 967 C. F. 4, 000 C. F. 
00

A
00

2, 401. 0 S. F. 1. 0 FT. 2, 401 C. F. 6, 401 C. F. 
m

u
a
c

2, 973. 5 S. F. 1. 0 FT. 2, 974 C. F. 9, 375 C. F. 
L

O

4, 013. 5 S. F. 0. 7 FT. 2, 809 C. F. 12, 184 C. F. 

4, 918. 5 S. F. 0. 3 FT. 1, 476 C. F. 13, 660 C. F. 

c

c

TOTAL STORAGE @ 714. 7 HWL - 12, 184 C. F. 0. 280 Ac- Ft

d

a

L

d

INCREM' T TOTAL

N

o
AVERAGE INCREMENT VOLUME VOLUME

V

r? 

606. 5 S. F. 0. 9 FT. 546 C. F. 546 C. F. 

N

N
O

1, 487. 5 S. F. 1. 0 FT. 1, 488 C. F. 2, 033 C. F. 
d

1, 967. 0 S. F. 1. 0 FT. 1, 967 C. F. 4, 000 C. F. 

a
2, 413. 0 S. F. 1. 0 FT. 2, 413 C. F. 6, 413 C. F. Q

3, 211. 5 S. F. 1. 0 FT. 3, 212 C. F. 9, 625 C. F. s
x
w

4, 336. 5 S. F. 0. 7 FT. 3, 036 C. F. 12, 660 C. F. 
c

d

5, 025. 0 S. F. 0. 3 FT. 1, 508 C. F. 14, 168 C. F. t

TOTAL STORAGE @ 714. 7 HWL - 12, 660 C. F. 0. 291 Ac- Ft
Q
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Date: 03- 24- 2020

Update: 06- 19- 2020

Project No. 271- 121- 16

Designer: PDL

Description: Dunkin- Spoerlein Commons, Buffalo Grove, IL

TABLE B

SUMMARY FOR EXISTING BASIN

AT

SOUTHWEST CORNER OF SITE

Per Bucky's Existing Proposed

Description Memo Spoerlein Spoerlein

1 Tributary Area to Basin 0. 69 Ac 0. 81 Ac 0. 78 Ac

2 Composite " C" Value 0. 90 0. 77 0. 83

3 Detention Storage Required 0. 188 Ac- Ft 0. 187 Ac- Ft 0. 198 Ac- Ft

4 Detention Storage Provided @ 713. 9 HWL 0. 182 Ac- Ft 0. 208 Ac- Ft 0. 214 Ac- Ft

5 Detention Storage Provided @ 714. 7 HWL N/ A 0. 280 Ac- Ft 0. 291 Ac- Ft

NOTES: 

1 " Per Bucky' s Memo" - refers to criteria for the Spoerlein Commons stormwater detention basis at the southwest

corner of the Spoerlein Comons parcel, as outlined in the Bucky's Express Storm Water Memorandum, with a
latest date of October 25 2012

2 " Existing Spoerlein" - refers to the existing Spoerlein Commons site conditions, as reflected on the attached
Existing & Proposed Drainage Exhibit, Calculation of Composite Run - Off Coefficients, Detention Calculations, 

and Table A - Storage in Existing Basin

3 " Proposed Spoerlein" - refers to the proposed Spoerlein Commons site conditions, as reflected on the attached
Existing & Proposed Drainage Exhibit, Calculation of Composite Run - Off Coefficients, Detention Calculations, 

and Table A - Storage in Existing Basin
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9.A.c

ORDINANCE NO. 83- 8
7

N

AN ORDINANCE AMENDING THE COMPREHENSIVE ZONING
ORDINANCE OF THE VILLAGE OF BUFFALO GROVE, V

COOK AND LAKE COUNTIES, ILLINOIS Q. 
Spoerlein Farm) 

C

WHEREAS, the Village of Buffalo Grove is a Home Rule Unit by virtue

of the Illinois Constitution of 1970; and, 

WHEREAS, the hereinafter legally described real property was annexed 3

to the Village of Buffalo Grove by Ordinance No. 83- 7 pursuant to a written 3

Annexation Agreement dated January 24, 1983, and approved by the Village by
G1

Z

cC

Ordinance No. 83- 6 ; and, i

Ow

WHEREAS, notices of public hearings for zoning and annexation on said
M

Annexation Agreement have been given and public hearings were held. Oy
v

NOW, THEREFORE, BE IT ORDAINED BY THE PRESIDENT AND BOARD OF TRUSTEES
0C

OF THE VILLAGE OF BUFFALO GROVE, COOK AND LAKE COUNTIES, ILLINOIS: 

SECTION 1. The Comprehensive Zoning Ordinance of the Village of Buffalo O

Grove, Cook and Lake Counties, Illinois, as amended is hereby further amended
d

by classifying upon annexation the territory hereinafter legally described into
C

the B- 3 Planned Business Center District: d

E

LOT 3 AND LOT 4, and Q

THAT PART OF LOT 2 DESCRIBED AS FOLLOWS: BEGINNING AT THE SOUTHWEST c C

CORNER OF LOT 2: THENCE NORTH ALONG THE WEST LINE OF LOT 2, 39. 00
FEET TO A POINT OF CURVATURE: THENCE NORTHEASTERLY ALONG A CURVE TO THE
LEFT, HAVING A RADIUS OF 190. 778 FEET, AN ARC DISTANCE OF 151. 502 y
FEET ( THE CHORD THEREOF DEFLECTING RIGHT 67 DEGREES 15 MINUTES FROM
THE PROLONGATION OF THE LAST DESCRIBED COURSE, A CHORD DISTANCE OF

O

147. 662 FEET) TO A POINT OF TANGENCY: THENCE ALONG A TANGENT LINE U
5. 00 FEET TO A POINT: THENCE SOUTHEASTERLY A DISTANCE OF 145. 00 FEET M

MORE OF LESS TO A POINT ON THE SOUTH LINE OF LOT 2, SAID POINT BEING T_ 

18. 00 FEET WEST OF THE SOUTHEAST CORNER OF SAID LOT 2: THENCE WEST N
O

ALONG THE SOUTH LINE OF LOT 2, A DISTANCE OF 248. 00 FEET, TO THE N

POINT OF BEGINNING: and 0
THAT PART OF LOT 5 DESCRIBED AS FOLLOWS: BEGINNING AT THE SOUTHWEST

r. 

MOST CORNER OF LOT 5 ON THE NORTH RIGHT OF WAY LINE OF ILLINOIS ROUTE G1
NO. 83: THENCE NORTH ALONG THE WEST LINE OF LOT 5, A DISTANCR OF
155. 00 FEET: THENCE EASTERLY ON A LINE 155. 00 FEET NORTHERLY OF AND
PARALLEL WITH SAID RIGHT OF WAY LINE A DISTANCE OF 107. 00 FEET: 
THENCE ALONG A LINE 30 DEGREES 00 MINUTES LEFT FROM THE PROLONGATION

d

OF THE LAST DESCRIBED LINE, 46. 00 FEET: THENCE EASTERLY ON A LINE Q

178. 00 FEET NORTHERLY OF AND PARALLEL WITH SAID RIGHT OF WAY LINE, A
DISTANCE OF 367. 75 FEET: THENCE SOUTHWESTERLY ON A LINE 124. 00 FEET s
RIGHT FROM THE PROLONGATION OF THE LAST DESCRIBED LINE, A DISTANCE X

OF 142. 33 FEET TO A POINT OF CURVE: THENCE ALONG A TRIGENTIAL CURVE LU

TO THE LEFT HAVING A RADIUS OF 196. 251 FEET, AN ARC DISTANCE OF 116. 458
FEET TO THE NORTH RIGHT OF WAY LINE OF ILLINOIS ROUTE 83: THENCE NORTH- 0

WESTERLY ALONG THE SAID RIGHT OF WAY LINE 435. 00 FEET TO THE POINT E
OF BEGINNING, ALL IN McHENRY ROAD HOMESITES, BEING A SUBDIVISION OF t

PART OF THE NORTHWEST 1/ 4 OF THE SOUTHWEST 1/ 4 OF SECTION 29, TOWNSHIP
43 NORTH RANGE 11 EAST OF THE THIRD PRINCIPAL MERIDIAN ACCORDING TO QTHE PLAT THEREOF RECORDED NOVEMBER 24, 1956 AS DOCUMENT NO. 931656
IN BOOK 1501 OF RECORDS, PAGE 154, IN LAKE COUNTY, ILLINOIS. 
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9.A.c

2- 

and the territory hereinafter legally described into the R- 9 Multiple Family

Dwelling District with a special use for a planned development: 

LOT 1, and

LOT 2, EXCEPT THAT PART DESCRIBED AS FOLLOWS: BEGINNING AT THE
SOUTHWEST CORNER OF LOT 2: THENCE NORTH ALONG THE WEST LINE OF
LOT 2, 39. 00 FEET TO A POINT OF CURVATURE: THENCE NORTHEASTERLY
ALONG A CURVE TO THE LEFT, HAVING A RADIUS OF 190. 778 FEET, AN
ARC DISTANCE OF 151. 502 FEET ( THE CHORD THEREOF DEFLECTING RIGHT
67 DEGREES 15 MINUTES FROM THE PROLONGATION OF THE LAST DESCRIBED
COURSE, A CHORD DISTANCE OF 147. 552 FEET) TO A POINT OF TANGENCY: 
THENCE ALONG A TANGENT LINE, 5. 00 FEET TO A POINT: THENCE SOUTH- 
EASTERLY A DISTANCE OF 145. 00 FEET MORE OR LESS TO A POINT ON
THE SOUTH LINE OF LOT 2, SAID POINT BEING 18. 00 FEET WEST OF THE
SOUTHEAST CORNER OF SAID LOT 2: THENCE WEST ALONG THE SOUTH LINE
OF LOT 2, A DISTANCE OF 248. 00 FEET, TO THE POINT OF BEGINNING. 

and

LOT 5, EXCEPT THAT PART DESCRIBED AS FOLLOWS: BEGINNING AT THE
SOUTHWEST MOST CORNER OF LOT 5 ON THE NORTH RIGHT OF WAY LINE OF
ILLINOIS ROUTE NO. 83: THENCE NORTH ALONG THE WEST LINE OF LOT 5, 
A DISTANCE OF 155. 00 FEET: THENCE EASTERLY ON A LINE 155. 00 FEET
NORTHERLY OF AND PARALLEL WITH SAID RIGHT OF WAY LINE A DISTANCE
OF 107. 00 FEET: THENCE ALONG A LINE 30 DEGREES 00 MINUTES LEFT
FROM THE PROLONGATION OF THE LAST DESCRIBED LINE, 46. 00 FEET: 
THENCE EASTERLY ON A LINE 178. 00 FEET NORTHERLY OF AND PARALLEL
WITH SAID RIGHT OF WAY LINE, A DISTANCE OF 367. 75 FEET: THENCE
SOUTHWESTERLY ON A LINE 124 DEGREES 00 MINUTES RIGHT FROM THE
PROLONGATION OF THE LAST DESCRIBED LINE, A DISTANCE OF 142. 33
FEET TO A POINT OF CURVE: THENCE ALONG A TANGENTIAL CURVE TO
THE LEFT HAVING A RADIUS OF 196. 251 FEET, AN ARC DISTANCE OF
116. 458 FEET TO THE NORTH RIGHT OF WAY LINE OF ILLINOIS ROUTE
83: THENCE NORTHWESTERLY ALONG THE SAID RIGHT OF WAY LINE
435. 00 FEET TO THE POINT OF BEGINNING, ALL IN McHENRY ROAD
HOMESITES, BEING A SUBDIVISION OF PART OF THE NORTHWEST 1/ 4 OF
THE SOUTHWEST 1/ 4 OF SECTION 29, TOWNSHIP 43 NORTH, RANGE 11
EAST OF THE THIRD PRINCIPAL MERIDIAN ACCORDING TO THE PLAT
THEREOF RECORDED NOVEMBER 24, 1956 AS DOCUMENT NO. 931656 IN
BOOK 1501 OF RECORDS, PAGE 154, IN LAKE COUNTY, ILLINOIS. 

SECTION 2. The said zoning shall be and is subject to the provisions

of Ordinance No. 83- 6 , being " An Ordinance Approving an Annexation Agreement" 

passed and approved January 24, 1983, which Ordinance is by reference made a

part hereof. 

SECTION 3. That the legal description contained herein may be modified

by the written consent of the Village Manager if there is a request for a minor

change in same. 

SECTION 4. This Ordinance shall be in full force and effect on and after

its passage and approval. This Ordinance shall not be codified. 
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Lai

U  

ANNEXATION AGREEMENT

This Agreement ( hereinafter referred to as the " Agree- 

ment") made and entered into this
24th

day of January

1983, by and between the VILLAGE OF BUFFALO GROVE ( hereinafter

referred to as " Village") by and through the President and

Board of Trustees of the Village ( hereinafter collectively

referred to as the " Corporate Authorities") and DENNIS

SPOERLEIN, not individually but as Trustee under a Trust Agree- 

ment dated January 2, 1980 and known as Spoerlein Trust No. 80

Spoerlein"), and IRVING M. STAHL and LAMINA M. STAHL, husband

and wife (" Stahl") ( Spoerlein and Stahl are collectively re- 

ferred to as the " Owner"); and MIDWEST DEVELOPMENT VENTURE II, 

an Illinois limited partnership ( hereinafter referred to as

Developer"). 

W I T N E S S E T H: 

WHEREAS, the Village of Buffalo Grove is a Home Rule Unit

by virtue of the provisions of the Constitution of the State of

Illinois of 1970; and

WHEREAS, Owner is the owner of a certain tract of property

comprising approximately 20. 3 acres bounded on the north by

Strathmore Grove, on the west by Arlington Heights Road, and on

eCt aLOTS 1, 2, 3, 4, AND 5 IN McHENRY ROAD HOMESITES BEING A SUBDIVISION
i Q

OF PART OF THE NORTHWEST 1/ 4 OF THE SOUTHWEST 1/ 4 OF SECTION 29, TOWN- SHIP 43 NORTH, RANGE 11 EAST OF THE THIRD PRINCIPAL MERIDIAN ACCORD- XxING TO THE PLAT THEREOF RECORDED NOVEMBER 24, 1956 AS DOCUMENT NO. 
w

0

931656 IN BOOK 1501 OF RECORDS, PAGE 154, IN LAKE COUNTY, ILLINOIS r_ 

and ai

THAT PART OF ARLINGTON HEIGHTS ROAD DIRECTLY WEST OF AND ABUTTINGLOTS 1 AND 2 IN AFORESAID McHENRY ROAD HOMESITES. QI
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referred to as the " Property") and which real estate is con- 

tiguous to the corporate limits of the Village; and

WHEREAS, Owner desires and proposes pursuant to the provi- 

sions and regulations applicable to the B- 3 and R- 9 P. U. D. 

Districts of the Village Zoning Ordinance to develop the Prop- 

erty in accordance with and pursuant to a certain Preliminary

Development Plan prepared by Land Consultants dated as last

revised January 3, 1983, and also Preliminary Engineering Plan

prepared by McBride Engineering dated as last revised November

7, 1982 ( hereinafter jointly referred to as the " Preliminary

Development Plan"), a copy of which Preliminary Development

Plan is attached hereto as Exhibit F ( consisting of 4 sheets) 

and Exhibit G and incorporated herein, and subject to all other

exhibits attached hereto or incorporated by reference herein. 

lopment the shad-1 c0tan ni hundr

venty- six ( 176) multiple family residential units consisting

161 two bedroom unit.' and 15 three bedroom units and shall

allow the development of the office/ commercial area in con- 

AUrmity with the preliminary Development Plan. 

WHEREAS, pursuant to the provisions of Section 11- 15. 1- 1, 

et. seq., of the Illinois Municipal Code ( Chapter 24, Illinois

Revised Statutes, 1979) a proposed Annexation Agreement, in

substance and in form substantially the same as this Agreement, 

was submitted to the Corporate Authorities and a public hearing

was held thereon pursuant to notice as provided by Statute; and

2

2
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J

WHEREAS, pursuant to due notice and advertisement in the

manner provided b law, the Plan Commissionn of the Village has

held such public hearing prescribed by law and made their

recommedation with respect to the requested zoning classifica- 

tion of B- 3 and R- 9 P. U. D. Zoning Districts; and

WHEREAS, the parties have entered into this Agreement in

good faith, having used their best efforts to accurately dis- 

close information relevant to the matters contained herein and

having used that information to evaluate the terms and exhibits

of this Agreement; and

WHEREAS, President and Board of Trustees after due and

careful consideration have concluded that the annexation of the

Property to the Village and its zoning and development on the

terms and conditions herein set forth would further enable the

Village to control the development of the area and would ser- 

vice the best interests of the Village. 

NOW, THEREFORE, in consideration of the premises, mutual

covenants and agreements herein set forth, the parties hereto

agree as follows: 

1. Applicable Law. This Agreement is made pursuant to

and in accordance with the provisions of Section 11- 15. 1- 1, et. 

seq., of the Illinois Municipal Code ( Chapter 24, Illinois

revised Statutes, 1979) and the Village' s Home Rule powers. 

The preceding whereas clauses are hereby made a part of this

Agreement. 

3

Packet Pg. 115



2136216

2. Agreement: Compliance and Validity. The Owner has

filed with the Village Clerk of the Village a proper petition

Exhibit A hereto) pursuant to and in accordance with provi- 

sions of Section 7- 1- 8 of the Illinois Municipal Code ( Chapter

24, Illinois Revised Statutes, 1979), conditioned on the execu- 

tion of this Agreement and the compliance with the terms and

provisions contained herein, to annex Property to the Village. 

It is understood and agreed that this Agreement in its entirety

together with the aforesaid petition for annexation shall be

null, void and of no force and effect unless Property is valid- 

ly annexed to the Village and is validly zoned and classified

in the B- 3 and R- 9 P. U. D. Zoning Districts, all as contem- 

plated in this Agreement. 

3. Enactment of Annexation Ordinance. The Corporate

Authorities within twenty- one ( 21) days of the execution of

this Agreement by the Village will enact a valid and binding

ordinance ( hereinafter referred to as the " Annexation Ordi- 

nance") annexing the property to the Village. Said Annexation

Ordinance shall be recorded with the Lake County Recorder' s

Office along with the Plat of Annexation ( attached hereto as

Exhibit B). Recordation shall take place no more than thirty

30) days after enactment of Annexation Ordinance. 

4. Enactment of Zoning Ordinance. Within twenty- one

21) days after the passage of the Annexation Ordinance, the

Co,- porate Authorities shall adopt a proper, valid and binding

ordinance, zoning property in the B- 3 and R- 9 P. U. D. Zoning

4
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Districts subject to the restrictions further contained herein

and all applicable ordinances of the Village of Buffalo Grove

as amended from time to time. Said zoning shall be further

conditioned on the development of the property in accordance

with a Preliminary Development Plan prepared by Land Consul- 

tants dated January 3, 1983 ( Exhibit F), and the Preliminary

Engineering Plan ( Exhibit G). 

5. Approval of Plats. The Corporate Authorities hereby

approve a Preliminary Development Plan ( Exhibit F & G) pursuant

to the provisions of Section VI of the Village Subdivision

Regulations Ordinance and in addition agree to approve a Final

Plan of Development or plats or phases of the development of

property upon submission by the Owner of complete and proper

materials as required for the issuance of appropriate building

and other permits based on final versions of the plans and

drawings of the development of property as submitted by the

Owner provided that the plat or plats shall: 

a) Conform to the Preliminary Development Plan and

Preliminary Engineering Plan, Exhibits F and G; and

b) Conform to the terms of this Agreement and all appli- 

cable Village ordinances as amended from time to

time; and

c) Conform to the Subdivision Improvement Agreement, 

Exhibit E, as amended from time to time. 

It is understood and agreed that the final subdivision

plat or plats that will hereinafter be submitted by the Owner

5
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shall conform to the phases of the development as shown on the

Preliminary Development Plan except that the Developer, at its

option, may separately subdivide portions of the residential

property within a Phase provided that all improvements within

such phase are bonded or otherwise secured. The phasing of

development for the Property shall be determined by the terms

and conditions of Section 30D of this Agreement. 

6. Compliance with Applicable Ordinances. The Owner

agrees to comply with all ordinances of the Village of Buffalo

Grove as amended from time to time in the development of the

Property, provided that all new ordinances, amendments, rules

and regulations relating to zoning, building and subdivision of

land adopted after the date of this Agreement shall not be

arbitrarily or discriminatorily applied to the Property but

shall be equally applicable to all property similarly zoned and

situated and provided further that any such changes to the

zoning ordinance shall not preclude development of the Property

in substantial conformity with the Preliminary Development

Plan. Owner, in the development of the Property, shall comply

with the standards set forth in the Village of Buffalo Grove

Engineering Standards herein referred to as the Manual of

Practice as amended from time to time, a copy of which has been

made a part hereof as Exhibit C. 

7. Amendment of Plan. If the Owner desires to make

changes in the Preliminary Development Plan, as herein ap- 

proved, the parties agree that such changes in the Preliminary

N. 
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Development Plan will require, if the Village so determines, 

the submission of amended plats or plans, together with proper

supporting documentation, to the Plan Commission and/ or the

Corporate Authorities to consider such changes to this Agree- 

ment. The Corporate Authorities may, at their sole discretion, 

require additional public hearings and may review the commit- 

ments of record contained in this Agreement, including, but not

limited to, fees prior to final consideration of any change in

the Preliminary Development Plan. The Village Manager is

hereby authorized to approve such minor changes as he deems

appropriate, provided that no such change ( a) involves a

reduction of the area set aside for common open space; nor ( b) 

increases by more than two percent ( 2%) the floor area proposed

for nonresidential use; nor ( c) increases by more than two

percent ( 2%) the total ground area covered by buildings. 

8. Building Permit Fees. The building permit fees may

be increased from time to time so long as said permit fees are

applied consistently to all other developments in the Village

to the extent possible. In the event a conflict arises between

the Owner and the Village on any engineering and technical

matters subject to this Agreement, the Village reserves the

right to pass along any and all additional expenses incurred by

the use of consultants in the review and inspection of the

subdivision regulations as applied to the Property from time to

time. Owner shall pay any non- discriminatory new or additional

fees hereinafter charged by the Village to Owner or Property

within the Village. 

h
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9. Water Provision. The Owner shall be permitted and

agrees to tap on to the Village water system at points recom- 

mended by the Village Engineer ( which points to the extent

shown on Exhibit G are hereby approved by the Village), however, 

it is understood that changes to the Preliminary Engineering

Plan may be required at the time of Final Engineering. The

Owner further agrees to pay to the Village such fees in accor- 

dance with the applicable Village Ordinanances at the time of

the issuance of the water and sewer permits. The Owner agrees

to accept any increase in water rates and tap on fees provided

such rates and fees apply consistently to all other similar

users in the Village to the extent possible. Following such

tap on, the Village agrees to provide to the best of its abili- 

ty and in a non- discriminatory manner water service to all

users on the Property in accordance with the Preliminary Devel- 

opment Plan. Watermains serving the Property and those ap- 

proved as part of the development shall be installed by the

Owner and, except for service connections to the building, 

shall, upon installation and acceptance by the Village through

formal acceptance action by the Corporate Authorites, be dedi- 

cated to the Village and become a part of the Village water

system maintained by the Village. 

10. Storm and Sanitary Sewer Provisions. 

A. The Corporate Authorities agree to cooperate

with the Owner and to use their best efforts to aid Owner in

obtaining such permits from governmental agencies having juris- 

diction as may be necessary to authorize connection from the

8
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proposed development to the Lake County Public Works Department

Lfor the collection of sewage and to the Illinois Department of

Transportation as may be appropriate. The Owner shall con- 

struct On - site and off -site sanitary sewers as may be necessary

to service the Property, as per Exhibit G, however, it is

understood that changes to the Preliminary Engineering Plan may

be required at the time of Final Engineering. Upon installa- 

tion and acceptance by the Village through formal acceptance

action by the Corporate Authorities, the Corporate Authorities

agree to operate and maintain such systems, except for sanitary

sewer service connections. The Owner agrees to accept any

increase in sewer rates and tap on fees, provided that such

fees and rates are applied consistently to all similar users in

the Village. 

L, B. The Owner shall also construct on the property

in question any storm sewers which may be necessary to service

the Property, as per Exhibit G, however, it is understood that

changes to the Preliminary Engineering Plan may be required at

the time of Final Engineering. Upon installation and accep- 

tance by the Village through formal acceptance action by the

Corporate Authorities, the Corporate Authorities agree to

operate and maintain that portion of the storm sewer system

which serves public streets, or multiple properties, and the

Owner agrees to operate and maintain that portion of the storm

sewer system located on the subject property and not dedicated, 

and shall record a covenant to that effect within thirty ( 30) 

days of the recording of the Plat of Subdivision. 

9
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11. Drainage Provisions. The Developer shall fully

comply with any request of the Village Engineer related to the

placement of buildings on lots, to preserve drainage standards. 

The Developer shall install any storm sewers and/ or inlets

which are required to eliminate standing water or conditions of

excess sogginess which may, in the professional opinion of the

Village Engineer, be detrimental to the growth and maintenance

of lawn grasses. 

12. Payment of Recapture Fees Owed. The amount of recap- 

ture required to be paid by this Property, as designated in

Exhibit J(, shall be due and payable upon final platting of
a) 

Phase I/ of this development or upon issuance of the first sewer

and water permit. 

13. Street and Parking Area Provisions. The Owner agrees

that all streets, parking and other areas are to be constructed

in accordance with Village standards as set forth in the Manual

of Practice as amended from time to time. 

14. Security for Public and Private Site Improvements. 

Security for public and private site improvements shall be

provided in accordance with the Manual of Practice, Administra- 

tive Order # 2, and the Subdivision Improvement Agreement, as

amended from time to time, attached hereto as Exhibits C, D, 

and E. Any letter of credit issued for such improvements shall

be drawn on a financial institution of net worth reasonably

satisfactory to the Village attorney. The issuer may have an

equitable or lending interest in the Property provided that the

Fte7
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letter of credit, either by its own terms or by separate written

assurances of the issuer, shall be honored irrespective of that

interest. The Village shall have the right to draw up to the

full amount of the letter of credit in order to complete, and

have formal acceptance of, all improvements secured by the

letter of credit. The amount of the letter of credit shall not

be reduced by expenditures made by the Developer until such

improvements have been formally accepted by the Village. 
15. Exhibits. The following Exhibits, some of which were

presented in testimony given by the Owner or the witnesses

during the hearing held before the Plan Commission and the

Corporate Authorities prior to the execution of this Agreement, 

are hereby incorporated by reference herein, made a part hereof

and designated as shown below. This Agreement, upon exeuction

by the parties, together with copies of all Exhibits, shall be

kept on file with the Village Clerk and be available for in- 

spection to the parties hereto. 

ft

C.- 

Exhibit A Petition for Annexation of Property

Exhibit B Plat of Annexation

Exhibit C Manual of Practice

Exhibit D Administrative Order # 2

Exhibit E Subdivision Improvement Agreement

Exhibit F- 1 Preliminary Development Plan
thru F- 4

Exhibit G Preliminary Engineering Plan

Exhibit H Declaration of Condominium

Exhibit I Park District Commitment t,,- 

11
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L1_ 

Exhibit J

Exhibit K1, 

K2 and K3

Recapture Amounts

Preliminary Elevations

16. Annexation Fee. QVner- agrees to pay an annexation

fee in an amount equal to $ 200 per residential dwelling unit

and $ 600 per acre for the Commercial/ Office area which fee

shall be payable prorata at issuance of building permits. 

However, the total fee for the entire property shall be paid

prior to the expiration of this Agreement. 

17. Building, Landscaping and Aesthetics Plans. As

required under Village Ordinance # 72- 12, as amended from time

to time, Owner will submit building and landscaping plans

which landscaping plans shall conform to the requirements of

Village Ordinances) for approval by the Appearance Commission

and the Corporate Authorities before commencing construction of

buildings. Lighting and signage shall be complimentary to

surrounding areas. Phases not under construction or completed

shall be maintained in a neat and orderly fashion as determined

by the Village Manager. 

18. Declaration of Condominium. Developer intends to

submit the Subject Property to the provisions of the Illinois

Condominium Property Act pursuant to a Declaration of Condo- 

minium in substantially the same form as that attached hereto

as Exhibit H. Prior to recording, the finalized Declaration of

Condominium shall be submitted to the Corporate Authorities for

their approval, such approval shall not be unreasonably with- 

held. The Declaration of Condominium shall include easements, 

12
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right of entry by the Village, and other such rights, all as to 0
be determined by the Village. 

19. Project Models and Marketing Offices. The Village

agrees to permit the Developer to construct and maintain two
L

O

model areas on the residential portions of the Property, 
2

consisting of a maximum of one ( 1) building for each of the

model areas, together with suitable off- street parking areas, c' 

all subject to Appearance Commission approval. Such construction
s

shall be in compliance with the provisions of the Village' s 0

3

Building Code, in existence at the time of building permit
a 

Z

issuance. Further, the Developer may utilize models only as a
L

project office for the marketing of portions of the residential 00

0
U

Property. Such use shall be discontinued when the project a
c

contemplated herein has been fully and finally completed. In

a

O

addition, eveloper may. use tot, Spoerle n Home;, as defined c

in Section- 3OH* as a marketing as well as a construction and/ or

m

c

a 

gaffe. the Spoerlein Home may be used provided;: Q
that it meets all applicable building and maintenance codes, as

amended from time to time, required for use of the structure. 

Furthermore, all currently existing structures on the
0

v
rl

Property shall be maved upon cessation of occupancy or use c
N

unless the Developer submits preliminary plans to the Village O

for its approval of continued use of any such structure. 
o

20. _ 44WR Di -strict. Dationa. veloper agrees to comply
a

a

Vith the provisions of Title 19 of the Buffalo Grove Municipal 2

Code as amended from time to time regarding park donations. 
s
x
w

c

0

i

a

a

13
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The Developer, by entering into this Agreement, shall be deemed c

to have filed its writ$,en—objection to the. density tables made

part of Title 19. therf, the Developer has submitted o

actual population generation statistics of the Chatham Manor

Homes Development in Buffalo Grove, which the Developer asserts
2

is more truly representative of the population generation a

anticipated for this Property. eveloper agrees that it will t 

make contributions of money to the Village for conveyance to

the Buffalo Grove Park District according to the attached O

letter to th District ( Exhibit I). The contribution of

3
a 

z

money to the Buffalo Grove Park District will be by way of

payment to the Village, to be made prorata concurrently with

the issuance of building permits by the Village. The Developer a
c

will convey, or cause to be conveyed, the two passive open
a

p

ace arp eats indicated in the Preliminary Development Plan to
S

m

the Buffalo Grove Park District, with each conveyance to be

made simultaneously with final plat approval of that portion of

c

a 

a

the Property which includes such an open space area. In the L

event the Park District does not accept such conveyance and the
d

N
c

0

Village also fails to accept same, then those areas will be v
rl

incorporated into the common area of the residential portion of c
N

the Property, to be maintained by the Condominium Association O

or other appropriate entity, as determined by the Developer. 

v21. * School District Donations. Developer agrees to

c

a. 

a

comply with the provisions of Title 19 of the Buffalo Grove

Municipal Code as amended from time to time regarding school
s
x
w

c

a 

a

a

14

1 5'- 1 Packet Pg. 126



9.A.c

I%'-$ 

s

donations. The Developer, by entering into this Agreement, oL

shall be deemed to have filed its written objection to the

density tables made part of Title 19. In lieu thereof, the

Developer has submitted actual o ulationp p generation statistics

L

of the Chatham Manor Homes Development in Buffalo Grove, which 2

the Developer asserts is more truly representative of the a

population generation anticipated for this Property. * Developed' 
a 

4agrees that it will make contributions of money to the Village
for payment to School Districts # 96 and # 125 according to th4

0

3

criteria of said Title. The contribution of money to School
a 

z

Districts # 96 and # 125 will be b way ofy y payment to the Vil- 

L

lage, lage, to be made prorata concurrently with the issuance of
M

0

building permits by the Village. 
U

22. library District Donations. Developer agrees to 0

S

comply with the provisions of Title 19 of the Buffalo Grove

Municipal Code as amended from time to time garding library

m

E

c

donations. The Developer, by entering into this Agreement, 

a 

a

shall be deemed to have filed its written objection to the
d

density tables made part of Title 19. In lieu thereof, the c
Developer has submitted actual population generation statistics

U

rl

of the Chatham Manor Homes Development in Buffalo Grove, which N
the Developer asserts is more truly representative of the 0

population generation anticipated for this Property. DeveloperCO
o

agrees that it will make contributions of money to the Village a. 

a

for conveyance to the Indian Trails Public Library District s
x

according to the criteria of said Title. The contribution of
w

c

a 

a

a

15
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s
a 

money to the Indian Trails Public Library District will be by o
s

way of payment to the Village, to be made prorata concurrently
i

r, with t - uance of Ming permits * the Village, provided, 

however, that if either the Village or the Library District

L

a 

determine, by ordinance, resolution or motion, that the money 2

will not be transferred to said Library District, the Village Q. 

shall promptly return to the Developer any such money that the

Village then holds, plus any interest the Village may have s

collected on same. 0

3

23. Facilitation of Development. Time is of the essence
a 

z

of this Agreement, and all parties will make every reasonable
i

effort to expedite the subject matters hereof. It is further
M

U

understood and agreed that the successful consummation of this

a

Agreement and the development of the Property in the best p

interests of all the parties requires their continued coopera- 
m

tion. The Owner does hereby evidence his intention to fully
a 

comply with all Village requirements, his willingness to dis- 
a

cuss any matters of mutual interest that may arise, and his
d

willingness' to assist the Village to the fullest extent pos- 

sible. The Village does hereby evidence its intent to always

0

v
rl

cooperate in the resolution of mutual problems and its willing- 
T- 

N

ness to facilitate the development of the Property, as contem- O

plated by the provisions of this Agreement. 
a 

c
o

24. Enforceability of the Agreement. This Agreement a. 

a

shall be enforceable in any court of competent jurisdiction by
s
x

any of the parties or by an appropriate action at law or in
w

c

0

a

a

16
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A

N

equity to secure the performance of the covenants herein de- 

scribed. If any provision of this Agreement is held invalid, 

such provisions shall be deemed to be excised herefrom and the

invalidity thereof shall not affect any of the provisions

contained herein. 

25. Term of Agreement. This Agreement will be binding on

all parties for a term of ten ( 10) years from the date of the

execution of this Agreement by the Village. Provided that the

appropriate phasing plan is complied with, the Developer shall

have the right to submit a final development plan for all or

any portion of the Property at any time during the term of this

Agreement. 

26. Binding Effect of Agreement. This Agreement shall be

binding upon the parties hereto, their respective successors

and assigns; provided, however, that in the event Developer' s

obligations hereunder are assumed in writing ( and a copy of

which assumption is delivered to the Village) by a successor to

Developer' s interest in the Property, the Village agrees to

look solely to Developer' s successor for the performance of

Developer' s obligation hereunder. The Developer shall give the

Village 30 days prior written notice of any such assumption. 

27. Corporate Capacities. The parties acknowledge and

agree that the individuals that are members of the group con- 

stituting the Corporate Authorities are entering into this

Agreement in their official capacities as members of such group

and shall have no personal liability in their individual

capacities. 

2

m
a

a 
c

C- 

3

C- 

M

N

ON
rl

EN

c

a 

E
r. z

a

a
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28. Notices. Any notice required pursuant to the provi- 

sions of this Agreement shall be in writing and be sent by

certified mail to the following addresses until notice of

change of address is given and shall be in writing and be sent

by certified mail to the following addresses until notice of

change is given and shall be deemed received on the fifth

business day following deposit in the U. S. Mail. 

If the Owner: Dennis Spoerlein, Trust No. 80

217 Alpine Drive

Lake Zurich, Illinois 60047

Irving and Lamina Stahl
Route # 1

126A

Prairie View, Illinois 60069

If to Developer: Midwest Development Venture II

4849 West Golf Road

Suite 700

Skokie, Illinois 60077

Copy to: Perry J. Snyderman, Esq. 
Theodore A. Shapero, Esq. 
Rudnick & Wolfe

30 N. LaSalle Street

Chicago, Illinois 60602

If to Village: Village Clerk

Village of Buffalo Grove

50 Raupp Boulevard
Buffalo Grove, Illinois 60090

Copy to: Bloche, French & Raysa

1011 Lake Street

Oak Park, Illinois 60301

29. Default. In the event Developer defaults, in his

performance of his obligations set forth in this Agreement, 

then the Village, may, upon notice to Developer, allow Devel- 

oper sixty ( 60) days to cure such default or provide evidence

to the Village that such default will be cured in a timely

2

m
a

a 
c

s

C- 

3

l- 

M

N

ON
rl

2

c
a 

E

a

a
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a 

manner if it cannot be cured during said period. If Developer c

fails to cure such default or provide such evidence as provided
i

above, then, with notice to Developer, the Village may begin o

proceedings to disconnect from the Village any portion of the
L

a 

Property upon which development has not been completed or at
2

the option of the Village, to rezone such Property to the R- 1
U

Q. 

District zoning classification. In such event, this Agreement C5

shall be considered to be the petition of the Developer to
s

disconnect such portion of the Property, or at the option of O
3

the Village to rezone such Property to the R- 1 District zoning z

classification. 

L

w

30. Special Conditions. 00

0
U

A. The Developer agrees to pay for all hard costs ( labor
c

a
and materials), specifically excluding, without limitation, O

0

design, legal and engineering costs, and the Village will
0

install, an oversized 16" water line within the Property along
a 

IL Route 83 without benefit of future recapture. Payment by a

the Developer of the hard costs of the water line will be as
d

follows provided a final invoice has been presented to the

Developer: one- third ( 1/ 3) of such cost at the time of final

0

v
rl

plat approval for the first portion of the Property to be c
N

subdivided, one- third ( 1/ 3) twelve ( 12) months thereafter, and O

one- third ( 1/ 3) twenty- four ( 24) months thereafter, all to be
c
M

without interest. The Developer will also cooperate with the a. 

a

Village and will use its best efforts to secure and pay for an
s
x

easement, if necessary, from the Owner, for placement of such w

c

water line within the Property. £ 

a

El
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B. During the construction period for Phase l( a), the

Developer shall be required to pay for and install a sidewalk

in the public right- of- way for IL Route 83 adjoining the Property, 

extending from the east boundary of the Property approximately

400' eastward to Devlin Road in Devonshire, subject to the

Developer being able to secure approval from the Illinois

Department of Transportation for this improvement. 

C. The Village hereby approves the placement of the

entry signage within the required setback for the residential

roadway intersections with IL Route 83 and with Arlington

Heights Road as shown and dimensioned within the Preliminary

Development Plan. The Village' s Sign Code shall be met in

every other case. Notwithstanding anything else to the con- 

trary, the Developer shall have the right to place, in addition

to the entry signage, a total of three ( 3) 120 square foot real

estate signs, 2 within the commercial/ office area, and 1 in the

residential area, provided that none of the three signs shall

be within five hundred ( 500) feet of each other. 

D. The Corporate Authorities, based on the Plan Commission

recommendation of a plan substantially the same, hereby approve

the phasing plan described in Exhibit F- 4 labelled Phasing Plan

C". However, notwithstanding the phasing indicated on Phasing

Plan " C", the Developer may develop the easternmost commercial

area, designated as 1( c), at any time prior to the development

of -the residential area designated as Phase 3 and building permits

on the Phase 2 residential area shall not be contingent on final

11 plat approval for Phase 1( c). However, no final plat of sub- 

20
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division shall be approved for Phase 3 until a building permit

for commercial area l( c) has issued. The Village will cooperate

with the Developer to secure IRB financing, which cooperation

will include enacting such resolutions and ordinances and

taking any further action which may be necessary to issue

Industrial Revenue Bonds, for development of all or portions of

the commercial/ office area. Phasing Plan " C" in no event shall

be contingent on Developer' s actual ability to service and/ or

sell such IRB financing, provided that the Village continues to

use its good faith efforts to assist the Developer in securing

same. 

E. The Developer shall fully design, bond and pay all

fees to the Village related to the improvements of IL Route 83

as follows: 

1) Left and right turn bays on IL Route 83 at the

westerly driveway to the commercial/ office area. 

2) Left and right turn bays on IL Route 83 at the

easterly roadway into the residential area. 

If notified in writing to complete all or a portion of the

above -described improvements, the Developer shall complete

construction on the easternmost left -turn and right -turn bays

within 18 months after such notification or after final plat

approval for Phase 1( a), whichever is later. The second left - 

turn and right -turn bays shall be completed no later than 18

months after final plat approval for Phase 4. However, in the

event that the Village secures federal funding for the improve- 

21

d ,. 
Packet Pg. 133



9.A.c

ment of Illinois Route 83, the Village may require, no earlier

than one year after the date of final plat approval for Phase
l( a), that cash in lieu of the construction of said improvements

shall be provided by the Developer to the Village in an amount

equal to the anticipated improvement costs. 

F. Developer will secure a public access easement from

the service station to the adjacent B- 1 parcel to the west for

potential future access. Said easement shall be noted on the

final plat of subdivision for the service station. 

G. The final plans for the commercial/ office area shall

indicate the location and number of handicapped parking stalls
pursuant to the BOCA Code. 

H. The Developer may use the existing single family home

on the Property (" Spoerlein Home") as a construction, marketing

and/ or general office subject to the provisions of Section 19

hereof. 

31. Trustee Exculpation. This instrument is executed by

DENNIS SPOERLEIN, not personally, but solely as Trustee afore- 

said, in the exercise of the power and authority conferred upon

and vested in it as such Trustee. All the terms, provisions, 

stipulations, covenants and conditions to be performed by the

Trustee are undertaken by it solely as Trustee, as aforesaid, 

and not individually, and all statements herein made are made

on information and belief and are to be construed accordingly, 

and no personal liability shall be asserted or be enforceable

against the Trustee by reason of any of the terms, provisions, 

stipulations, covenants and/ or statements contained in this

instrument. 

22
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IN WITNESS WHEREOF, the Corporate Authorities and Owner

and Developer have caused this instrument to be executed by

their respective proper officials duly authorized to execute

the same on the day and the year first above written. 

THE VILLAGE OF BUFFALO GROVE, 
a Municipal Corporation of
the State llinois

ATTEST By: B
Village President

DENNIS SPO IN, as Trustee of

Dennis Spoerlein Trust No. 80

MIDWEST DEVELOPMENT VENTURE II, 

an Illinois limi5ed partnership

By : 
Jame % Nlastandrea, General Partner

By: Midwest Development Corporation, 
an Illinois corporation, 
General Partner

By: , 
Mastandrea, President

Attest: . 00'

7
Its 6kj-- 

T-'dVINd STAHL

LAMINA STAHL
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11 / 4/ 2020

MINUTES OF THE REGULAR MEETING OF THE PLANNING AND ZONING COMMISSION OF THE

VILLAGE OF BUFFALO GROVE HELD IN THE COUNCIL CHAMBERS, 50 RAUPP BOULEVARD, 

BUFFALO GROVE, ILLINOIS ON WEDNESDAY, NOVEMBER 4, 2020

Call to Order

The meeting was called to order at 7: 30 PM by Chairman Frank Cesario

Open Meetings Act Compliance

Pursuant to orders issued in response to the COVID- 19 pandemic, this Public Hearing is

closed to in -person, public attendance. The hearing is being held via Zoom web

conference meeting, which permits the public to fully participate in the virtual Public

Hearing via Zoom on a computer, tablet or phone. Details on how to access and

participate in this online virtual hearing are available below. More information
pertaining to the meeting information and links to the virtual meeting can be found at: 

r

Topic: PZC

Please click the link below to join the webinar: 

https; 11us 02web.zoorn. us/-184068673693> 

Or Whone one -tap : 

US: + 13126266799„ 84068673693# or +19294362866„ 84068673693# 

Or Telephone: 

Dial(for higher quality, dial a number based on your current location): 

US: + 1 312 626 6799 or + 1 929 436 2866 or + 1 301 715 8592 or + 1 253 215

International numbers available:. ht%rs: llus02web. zoorn. us/ ulkv

Public Hearings/ Items For Consideration

Consider Variations from the Sign Code to Allow for Two Wall Signs at 960 S Buffalo

Grove Rd. ( Trustee Weidenfeld) ( Staff Contact: Nicole Woods) 

Ms. Boenzi, on behalf of Nino' s Pizzeria, discussed the petition for variations from the

Sign Code for an east elevation wall sign which exceeds the length of the sign, and

exceeds the maximum permissible area of the sign; and a north elevation wall sign which

exceeds the number of wall signs permitted, exceeds the length of the sign, and exceeds

the maximum permissible area of the sign. 
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Com. Goldspiel commented that he understands the need for two signs, because of the

position of the building. However, he said, given the substantial size of each, it is just too
much sign. 

Ms. Boenzi discussed how Nino' s is in a strange spot and the other signs in Buffalo

Grove. The building is so large, that any smaller you wouldn' t be able to see the sign. She

noted that the sign is only taking up a third of the front elevation. 

Chairperson Cesario asked the petitioner if the white space of the building was part of

the calculous of as to the size of the black lettering. 

Village Planner, Akash explained the consideration if you take the entire length of 80 feet

then the sign would be permitted, however, the length for consideration is only 49 feet 6
inch requiring a variation. 

Ms. Boenzi said they own the entire building. The side view elevation is 24 feet and the

sign is 21 feet. 

Chairperson Cesario reiterated the size of the sign and the black lettering. Noting that

there is a lot of white space due to the spacing of the letters, but it is a little aggressive

as it relates to the Village Sign Code. He asked the Commissioners if it looks good or

should it be smaller, and if so how much smaller. 

Com. Moodhe asked the petitioner what that physical sign will be. 

Ms. Boenzi said they will be aluminum letters back lit at night. 

Com Moodhe asked if they are individual or one piece. 

Ms. Boenzi said they are individual letters. 

Com. Moodhe asked if the oval around Nino' s was also going to be back lit as well. 

Ms. Boenzi said yes. 

Com. Moodhe asked on the building itself, about the west portion of the building. 

Ms. Boenzi said Nino' s owns the whole building and right now they use the rear portion
as storage. 

Com. Moodhe asked if they intend, in the near future, to lease that space. 

Mr. Boenzi said she believes they do not intend to do that any time soon. They also own

the properties to the left that they lease out. 

Com. Moodhe asked if the curve of Buffalo Grove Rd, makes this a unique circumstance

to see Nino' s and if this sign would help it get recognized. 

Ms. Boenzi agreed with Com. Moodhe' s statement. She believe that having both signs

also balances out the building. 

Com. Moodhe commented that the sign is all individual pieces instead of one whole large
sign. 

Ms. Boenzi said every part of the sign is individual. 

Com. Moodhe asked staff that if the letters were counted separate instead of as a whole, 
the sign would be in compliance. 
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Deputy Community Development Director Woods told the Commission that the way a

sign is calculated is not by its individual pieces, but rather in its entirety. 

Com. Moodhe said he understands that we, the Village, look at signs in their totality. 

Com. Au asked staff if the area in the calculation was smaller because the roof doesn' t

extend all the way across. 

Village Planner, Akash said no. It is because Nino' s has a ground sign, thus putting

additional restrictions to the additional signs. She noted that if there was no ground sign, 

they would not need a variation or different restriction. 

Com. Au clarified that for the calculation it take into account the entire elevation. 

Village Planner, Akash said yes. You take into account the entire height, width and

length of the building for the calculations. 

Chairperson Cesario asked if the petitioner could go through the responses to the

standards on packet page six. 

Ms. Boenzi went through the responses to the standards included on packet page six. 

Chairperson Cesario asked if there were any calls from the public. 

Village Planner, Akash said there were a few phone calls, but no concerns we raised. 

Com. Weinstein commented that the signs are substantially larger than the Village
standards. 

Ms. Boenzi asked about the square feet standards. 

Village Planner Akosh explained that the standards are different due to the ground sign. 

Had there not been a ground sign, the standards would be different. 

Ms. Boenzi said aesthetically it does not look like she is asking for double the square feet, 
it just looks that way on paper because the standards have been reduced due to the

ground sign. 

Com. Weinstein noted that the sign extends from one end to the other. 

Village Planner Akash offered a suggestion to remove the catering lettering and only
have the Nino' s text on the north elevation. 

Ms. Boenzi said it is not uniform and looks like two different businesses. This is what they

proposed and prefer. She discussed how the additional text is necessary to catch traffic
to Nino' s. 

Com. Moodhe asked staff if these variations would be before the commissioners if there

was not ground sign. 

Village Planner Akash said it would be before them for two reasons. The fist reason is

because it doesn' t meet the length. The east is over by 4' 1" and on the north they are
over 5' 1', and the number of signs. 

Chairperson Cesario asked if packet page 20 could be shared. If the signs were reduced

they would met code. He asked the petitioner if they would be willing to reduce the size

by 25 percent. 

Ms. Boenzi said she would be, but they smaller they go the harder it is to light them. 
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Chairperson Cesario entered the staff report as exhibit one. 

Chairperson Cesario asked that he would like to see them smaller and asked what the

petitioner would like them to vote on. 

Ms. Boenzi said she wants to get it approved for them as is and doesn' t want to leave

the building blank much longer. 

Village Attorney Brankin, spoke to the petitioner that this Commission would not be

approving anything as it is a recommending body. 

Ms. Boenzi asked what came next after this meeting. 

Village Attorney Brankin said the next step is the Village Board for final approval. He

suggested that she have some back up plan in the event the Village Board wants to

change the existing proposal. 

Com. Moodhe asked staff if they stand by the recommendation in the packet. 

Village Planner Akash said yes. They support it because Nino' s has been a big part of the

community for a long time. 

Com. Au noted that if the petitioner is willing to make adjustments to the sign, then the
recommendation should be modified. 

Ms. Boenzi said she is willing, however, she will have a hard time being able to put
lighting behind it and believe that Nino' s wants the sign as it is presented. 

Village Attorney Brankin suggested that the commission make a recommendation to the

Village Board as presented in the packet. Noting that the petitioner' s ability to make
modifications will be shown in the minutes. 

Com. Weinstein made a motion for a positive recommendation to the Village Board

granting approval of the variation for the size and length for the east elevation wall sign; 

and the number of signs, size and height of the north elevation wall sign subject to the

following condition: 

1. The proposed wall sign must be installed in accordance with the documents and plans

submitted as part of this petition. 

Com. Moodhe seconded the motion. 

Chairperson Cesario said that the two signs makes sense. He admits that he wish the size

of the sign was a little smaller, but does support the motion. 

Com. Richards commented on the restaurant and its place in the community. He is in

favor of the motion as it was presented. 

Com. Weinstein commented that the signage does not meet or come close to the

standards, but he believes the sign is in particularly good taste and particularly good

design, and that he can be in favor for that purpose. 

Com. Moodhe brought up the location of the building. He is okay with the two signs. He

believes the design fits the building and is subtle enough with all the white space. 
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RESULT: RECOMMENDATION TO APPROVE [ 6 TO 1] 

Next: 121712020 7: 30 PM

AYES: Moodhe, Cesario, Khan, Weinstein, Au, Richards

NAYS: Stephen Goldspiel

ABSENT: Marc Spunt, Neil Worlikar

Consider an Amendment to Ordinance 83- 8 for a New Outbuilding, Special Use for a
Drive -Through Facility, and a Preliminary Plan Approval with Variations to the Zoning
Ordinance and Sign Code at Spoerlein Commons Shopping Development at 1131- 1271
McHenry Road. ( Trustee Johnson) ( Staff Contact: Nicole Woods) 

Mr. Burton, land and entitlement with Whitestone, discussed the history of the

commercial area of Spoerlein Commons Development. He noted that back in 1983 the

Village approved the development of Spoerlein Commons with a second phase allowing

for additional 2, 000 square feet of retail space. The second phase was never constructed, 

but is now seeking an amendment to the original ordinance to allow for the construction

of Z388 square foot outbuilding to accommodate the new location of Dunkin Donuts
and Baskin Robins with a drive -through establishment. 

Mr. Kovacevic, owner of Spoerlein Commons Development, talked about the change in

quick service and the importance of a drive -through to those types of businesses, 

claiming Dunkin Donuts receives 60% of its revenues from drive -through orders. 

Mr. Leder, RGW Engineering, talked about the civil engineering aspect of the project

referring to packet pages 29 through 32, showing the paved area and the basin with the

proposed building and location of the pickup window. 

Mr. Sjogren, Kimley Horn, discussed traffic as it pertains to the development. He

discussed parking for the development on packet page 33, noting they would need a

variation for parking. They looked at the existing parking utilization pre- COVID- 19 and

found that only 81 spaces ( about 50 percent) of the available parking was being used. 

The proposed building would shrink the number of available parking spaces to 148 at full

occupancy. 

He also discussed traffic. This development would add about 25 cars to the existing

roadways during the morning rush hour. Well over half of the traffic is already there with

little impact to the Arlington Heights, McHenry Road intersection. Additional stop signs

are recommended with other directional signs for the Dunkin Donuts. 

Mr. Pomis, Warren Johnson Architect, discussed the construction of the building

reference packet page 33 touching on the tower structure and the elevations of the

building ( packet page 39 through 42). He also talked briefly on the landscape plan on

packet page 35. 

Mr. Stavan, All Signs Corporate Signage Solutions' s discussed the signs for the

development. He noted that the pictures in the packet are not the right ones. 

Village PlonnerAkash noted that even if the signs are not the some, the measurements
are. 

Village Attorney Brankin clarified that the signs are one variation and the other is the

east and south elevation signs measure 6' 5" in height. Noting the pictures can change, 

the relief is the same; the notice, application, is okay to proceed with. 

Mr. Stavan discussed that the sign change was to make the new sign cleaner looking. 
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Com. Goldspiel referred back to the original plans submitted and referenced traffic flow

with Dundee Road on packet page 138. 

Mr. Sjogren said this has been talked about amongst staff and at the team level

regarding the traffic flow. They believe the location of the access where it is at is good, 

as it aligns nicely to the access across the street and maximizes the distance from the

traffic signal. They also do not believe IDOT is willing to move it. 

Com. Goldspiel asked if the Village requirements for water retention and detention have
been met. 

Mr. Burton replied yes. 

Com. Goldspiel commented that the new signs are nicer than the old signs. 

Com. Richards asked what the impact will be to the neighborhood behind Dunkin

Donuts. 

Mr. Sjogren agrees with Com. Richards that there will be increased traffic to Courtland

Dr. because of its proximity to the drive through entrance, but believes it will be very

little and most likely though coming off Arlington Heights. They are looking at an
additional to 10 vehicles on Courtland Dr. 

Com. Richards asked far clarification on the removal of the grass currently in front of the

development to shift the parking. 

Mr. Burton confirmed with Com. Richards that he is reading the design correctly, 

however, that grass area is approved for two buildings. 

Com. Goldspiel asked about the occupancy of the tower. 

Mr. Pomis said it will not be occupied. 

Com. Moodhe asked if there has been any thought to widening the entrance off of

McHenry Road because it tends to be a bottle neck. 

Mr. Leder said that the new parking layout would help with that bottle neck effect that

currently happens. 

Com. Moodhe asked about the inbound customers near that entrance. 

Mr. Sjogren said the only increase in traffic would come off of Courtland D, which would

be 10 to 15 at peak hour. 

Com. Moodhe asked what the loss or gain of total parking spaces. 

Mr. Burton said there is a net gain of two parking spaces. 

Com. Moodhe asked if there is outdoor seating proposed. 

Mr. Burton said there was a floor plan that shows the outdoor seating on packet page
38. 

Mr. Pomis said there are 19 total inside, but there is a space available for outdoor

seating. 

Com. Moodhe noted with COVID- 19, outdoor seating becomes a big deal so you are not

using the parking lot. 
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Chairperson Cesario reiterated the changes in the variations from 2018 to 2020. He

complemented the petitioners on the traffic analysis they had asked for, as well as the
access to stay where it is. He noted that all other requirement are met as outlined in

packet page 19. 

Chairperson Cesario also noted the reason for the sign variations. 

Com. Au ask about the proximity to the gas station, with concerns that people might

think they can access the Dunkin Donuts from the Mobile. 

Mr. Burton does not recall interconnected driveways, which would require cooperation

with Bucky' s. 

Com. Au asked if it would be an issue. 

Mr. Burton said he doesn' t think it will be an issue. 

Com. Au asked if they were going to do anything to mitigate people going through the

lawn or about approaching Bucky' s to connect. 

Mr. Burton said that there would be no easy way to access Dunkin Donuts from Bucky' s. 

He believes there is too much in the way for people to try and access Dunkin Donuts by

cutting through. 

Mr. Sjogren noted that anytime they are working on a development like this, they look at

all ways for access or ease of access to help those who don' t know where they are going, 

touching briefly on their process. 

Chairperson Cesario commented on how he would navigate from Bucky' s to Dunkin. 

Mr. Burton agreed. 

Com. Au said she thinks people unfamiliar with the area may get confused. 

Com. Moodhe ask if the directional signage includes signage on Courtland Dr and Ranch
view. 

Mr. Stavan noted there are no direction signs in his package. 

Com. Moodhe asked if it is necessary they come back with lighted directional signs and

asked if they would also require a variance. 

Village Planner Akash noted that if it conforms to the size, it will not need a variation. 

Village Civil Engineer Sianis commented on the entrance and exit at Bucky' s further

noting that coming down Arlington Heights Road you would keep going north and not

mistakenly go into the gas station. 

Chairperson Cesario asked if there had been any comments or concerns from the Public. 

Village Planner Akash said there were approximate 7 calls which were mostly for more

information. One concern did come from Bucky' s as it pertains to the stormwater
detention. 

Richard, representing Bucky' s, asked a series of questions regarding the stormwater and

detention basin which can be found on packet page 139, noting that their civil engineers

looked at their plans and had some concerns. 

Village Attorney Brankin said legal the petitioners can move forward with the proposal

tonight to amend the 1983 Ordinance which does not hinder their ability to ask for relief. 
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Chairperson Cesario asked staff if they had reviewed the concerns for the stormwater

brought up by Bucky' s. 

Village Civil Engineer Sianis commented on the preliminary plans they have received

from the development noting they have not yet been given the final plans for review. The

petitioner will need a watershed permit and make some changes to a few calculations, 

however, what they are asking for and what is currently in the primary plans, at this

time, allows them to move forward. Commenting that the Village will not approve

anything that would be impactful to the Village. Mr. Sianis also said that freeboard is no

longer in the Village Code as a requirement and on top of that, the development is not

looking to change any of that. 

Mr. Burton commented on the final engineering plans to come. 

Chairperson Cesario entered the Village Staff Report as exhibit one and new sign
elevations as exhibit two. 

Heresh Patel, owner and operator of the Dunkin Donuts, thanked the petitioners for their

time. He noted that he owns and operates 70 locations and enjoys being able to

upgrading their locations and is looking forward to the improvements in Buffalo Grove. 

Public Hearing closed at 10: 03 PM. 

Com. Weinstein made a motion to recommend approval to the Village Board for an

amendment to Ordinance 83- 8 for a new Dunkin Donuts outbuilding in the Spoerlein

Commons development which is in the B3 Planned Business District; special use for a

drive -through facility in the B3 Planned Business District; preliminary plan approval with

variations to the reduction in the number of parking spaces, and allowing for 2 extra wall

signs on outbuilding and allowing for the east and south elevation wall signs to exceed

the height of the sign by 10" provided: 

1. The proposed development shall be developed in substantial conformance to the plans

attached as part of the petition. 

2. The final engineering plans shall be submitted in a manner acceptable to the Village. 

3. The special use granted may be assignable to subsequent petitioners seeking

assignment of this special use as follows: 

i. Upon application of a petition seeking assignment of this special use, the Village of
Buffalo Grove, in their sole discretion, may approve the assignment administratively, or

may refer it to the Planning & Zoning Commission and/ or the Village Board for a public
hearing. 

ii. Such assignment shall be valid only upon the written approval of the Village of Buffalo

Grove granting said assignment, which may be granted or denied for any reason. 

Com. Richard seconded the motion. 

Com. Weinstein commented in favor of the motion. 

Com. Moodhe commented in favor of the motion. 

Chairperson Cesario thanked the petitioners for their work and spoke in favor of the
motion. 
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RESULT: RECOMMENDATION TO APPROVE [ UNANIMOUS] 

Next: 12/ 7/ 2020 7: 30 PM

AYES: Moodhe, Cesario, Goldspiel, Khan, Weinstein, Au, Richards

ABSENT: Marc Spunt, Neil Worlikar

Regular Meeting

Other Matters for Discussion

None. 

Approval of Minutes

1. Planning and Zoning Commission - Regular Meeting - Oct 21, 2020 7: 30 PM

RESULT: ACCEPTED [ UNANIMOUS] 

AYES: Moodhe, Cesario, Goldspiel, Khan, Weinstein, Au, Richards

ABSENT: Marc Spunt, Neil Worlikar

Chairman' s Report

None. 

Committee and Liaison Reports

Com. Richards gave an overview of the last Village Board Meeting. 

Staff Report/ Future Agenda Schedule

Village Planner Rati talked about the next meeting. 

Public Comments and Questions

None

Adjournment

The meeting was adjourned at 10: 30 PM

Chris Stilling

APPROVED BY ME THIS 4th DAY OF November , 2020
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INTEROFFICE MEMORANDUM

TO: RICHARD MCMAHON

FROM: STEVE KUDWA, P. E. 

SUBJECT: DUNKIN, 1151 MCHENRY ROAD, BUFFALO GROVE, IL

DATE: NOVEMBER 1, 2020

After review of the stormwater ordinance for Buffalo Grove ( Lake County), the following is a synopsis of

the stormwater ordinance as it relates to the development of the Dunkin at 1151 McHenry Road. 

The following sections of the Lake County Stormwater Ordinance are germane to the drainage issues
presented by the Dunkin development. 

Section 300. 06 ( Lake County WDO) Redevelopment of previously developed sites shall maintain
existing storage volume and shall not increase the rate of runoff from the site. The applicant
shall provide supporting data and calculations to the satisfaction of the Enforcement Officer to
ensure the site design either provides a watershed benefit or meets the requirements of 502. 03. 
New development on partially developed sites shall meet the release rate criteria in 502. 01 for the
new development, if the new development exceeds the thresholds in 300. 06A, or 300. 06B, or

300. 06C. 

Section 300. 08 ( Lake County WDO) Any development that hydrologically disturbs 5, 000
square feet or more. This development activity shall at a minimum meet the soil erosion and
sediment control performance standards of §600 Performance Standards, with associated
application requirements. 

Section 502. 03 ( Lake County WDO) All concentrated stormwater discharges must be conveyed
into a maintainable outlet with adequate downstream stormwater capacity (as defined in
Appendix A: Definitions) and will not result in increased flood and drainage hazard. 

Section 502. 01 ( Lake County WDO) Unless otherwise specified in Appendix J: Watershed
Specific Release Rates, an SMC- adopted basin plan or floodplain study, the detention volume
required shall be calculated using a rating curve based on maximum release rates of 0. 04 cubic
feet per second per acre for the 2- year, 24- hour storm event and 0. 15 cubic feet per second per
acre for the 100- year, 24- hour storm event. The release rate requirement shall apply to the
hydrologically disturbed area of the ownership parcel unless the Enforcement Officer
determines that specific locations of the ownership parcel have unique circumstances such that
the release rate shall apply to a broader or smaller area. The release rate requirements shall only
apply to developments listed in 300. 06 and 300. 07. 

The Dunkin development creates several issues as it relates to the above noted codes and are as follows: 

1. Section 300. 06 requires that there shall be no increased rate of flow to any downstream land
owner. In this particular case, the Dunkin development will be increasing the amount of
impervious area without adding any additional detention storage, thus increasing the rate of flow
onto the Bucky' s Gas Station parcel. 

2. The Dunkin stormwater narrative states that a WDO pen -nit is not required. We believe this is not
accurate as Section 300. 08 of the WDO requires a permit application with a disturbed area of at
least 5, 000 sf, which the Dunkin project exceeds. 
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3. As noted in the original Bucky' s stormwater narrative, the Village of Buffalo Grove requires a
minimum of a 1- ft freeboard condition from the lowest storm structure on the system. As part of
the Bucky' s approval, a variance was requested to the benefit of both Bucky' s and the Spoerlein
property which lowered the freeboard condition down to 0. 45 feet. Using the previous
information, the lowest storm inlet has a rim elevation equal to 714. 24. Per the Dunkin

stormwater report, it appears as though the development has increased the open air detention

basin high water level ( HWL) to 714. 70 thus creating a conflict with the overall detention system
as well as violating the previously agreed upon variance. As an aside, the lack of a 1- ft freeboard
condition is in violation of the MOT requirement. Any further reduction of the freeboard
condition should also be approved by IDOT. 

4. Calculations for impervious area typically include the detention basin area up to the HWL. The
runoff coefficient should be revised to reflect this. 

5. The Dunkin stormwater report notes that slight modifications have been made to increase the

storage of the existing detention basin. However, there don' t appear to be any modifications to
the detention basin on the engineering plans that would support this statement. 

2
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Buchanan Energy (N), LLC
2500 BRICKVALE ROAD

ELK GROVE VILLAGE, IL 60007

TV' 

50 Raupp Blvd. 
Buffalo Grove, IL 60089

Re: Petition to i) Amend Ordinance 83- 8 for a new Dunkin Donuts outbuilding with a drive - 
through facility; ii) Special use for a drive -through facility in the B- 3 Planned Business
District; and iii) Preliminary plan approval with variations to the Buffalo Grove Zoning
ordinance and Sign Code (" Application") at the Spoerlein Common Shopping
Development at 1131- 1271 McHenry Road (" Subject Property") 

P.M= 

Buchanan Energy ( N), LLC, owner of the property directly to the west of the Subject Property and
operating the Bucky' s Express, objects to the Application. Buchanan Energy ( N) LLC has previously
noted its objection to the Application with the Village Planner and at the Plan Commission hearing. 
The Application seeks to amend Ordinance 83- 8 (" Ordinance"), which zoned the property 3- 3

Planned Business Center District. It appears the application to amend this Ordinance is based on an

annexation agreement executed between the former owner of the Subject Property and the Village in
1983, right before the adoption of the Ordinance zoning the Subject Property B- 3 Planned Business
Center District. The Application seems to infer that Subject Property would still have the right to
construct two additional outbuildings of 1000 square feet each and is seeking to amend the Ordinance
to now provide one 2, 388 square foot building with a drive -through. 

The annexation agreement however, pursuant to section 25, only had a 10-year term. Any preliminary
approvals referenced in the annexation agreement that would have allowed two additional 1000 square

foot buildings on the Subject Property have long expired. Paragraph 25 of the annexation agreement
provides as follows: 

25. Term of Agreement. This Agreement will be binding on all parties for a term of t
10) years from the date of the execution of this Agreement by the Village. Provided th

the appropriate phasing plan is complied with, the Developer shall have the right
submit a final development plan for all or any portion of the Property at any time duri
the term of this Agreement. I
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Consequently, the Ordinance cannot be amended to provide an additional Building on the Subject
Property. 

Pursuant to Section 17. 20. 050 of the Buffalo Grove Zoning ordinance, no more than one building can
be located on subdivided lot. The proposal to add an additional building on the Subject Property
violates the Buffalo Grove Zoning Ordinance. Applicant has not filed an application to subdivide the

R Jchardc ' Ii h d cMahon

Attorney -in -fact
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Petitioner Response

In addition to being the Land and Entitlement Consultant for Whitestone REIT I am, and have been, the

President of Land Consultants , Inc ( LCI) since the formation of the company. 

In 1983 LCI was responsible for the preparation of the Preliminary Development Plan and the

entitlements for Spoerlein Farm. The Preliminary Development Plan was prepared in accordance with

the B- 3 Planned Business Center and the R- 9 Multiple Family Dwelling Districts. In both districts a

planned development was necessary due to multiple buildings on a lot or parcel. In the case of the B- 3

parcel there were a total of 9 buildings illustrated on a 5. 1 acre parcel. That 5. 1 acre parcel included the

gas station parcel. As the remaining retail and office property, Spoerlein Commons, was built some of

those building were attached by way of second story walkways but multiple buildings remain within

Spoerlein Commons. It clearly has been developed consistent with the approved plan and in accordance

with commercial planned development requirements. 

There has been an opinion by the owner of the adjacent property that there is not a planned

development in this inclusive B- 3 district since Ordinance No. 83- 8 doesn' t specifically reference a

special use for a commercial planned development. Reading the Village B- 3 Planned Business Center

District references that " upon application to the Corporate Authorities in the manner outlined in Section

17. 28. 050". That referenced section of the Zoning Ordinance is the Planned Unit Development criteria. 

Reading further in the Planned unit development section it references " All business planned unit

developments shall conform to the requirements of Section 17. 44. 040D". That referenced section is the

B- 3 Planned Business Center District. It' s seems clear that Ordinance 83- 8 didn' t require specific

reference to planned unit development for this 5. 1 acre commercial parcel since the Zoning Code

specifically referenced it. Our proposal for the outlot development illustrated the new building takes the

place of 2 unbuilt buildings from the approved Preliminary Development Plan. Therefore, in place of the

approved 3 buildings on this portion of the B- 3 parcel there are now 2. 

To conclude, we believe that the Village Zoning Code is clear that the B- 3 district is a planned

development, that the approved Preliminary Development Plan is in accordance with that District and

clearly represents a planned development and that the current proposal is consistent with the approved

plan. 
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Ordinance No. 0-2021- 4 : Ordinance Authorizing the Village
Manager to Execute a Contract with BSnA for Community
Development Software

Recommendation of Action

Staff recommends approval, subject to the final review and approval by the Village Attorney. 

Staff recommends authorizing the Village Manager to execute an agreement with BS& A Software, in a
not to exceed amount of $221, 710 covering the first two years of the agreement, pending review and
approval of the agreement by the Village Attorney. 

ATTACHMENTS: 

BOT Memo ( DOCX) 

BSnA Ordinance ( DOCX) 

CD Software Agreement - Final

Trustee Liaison

Weidenfeld

Monday, January 4, 2021

PDF) 

Staff Contact

Chris Stilling, Community Development

Updated: 12/ 29/ 2020 2: 44 PM Page 1
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N' 1LL,,AG'E OF

BUFFAL0 GRUNT

MEMORANDUM

DATE: December 21, 2020

TO: Dane Bragg, Village Manager

FROM: Christopher Stilling, Deputy Village Manager

SUBJECT: Community Development Software Selection

Rarl(f'Rnl IIVn

11

The FY 2020 budget allocated $ 240,000 towards a new Community Development ( CD) Software which

would will help streamline, collaborate and automate permit, review and inspection processes, and

perform the following: 

Capitalize on the previous permit process accomplishments. 

Perform necessary functions of an ERP system

o Restructure of permit fees

o Licensing management ( rentals, business, contractor registrations and CO' s) 

o Automate manual reports

o Provide easy and efficient access of permits to the Community

o Digital file management

o Remote inspections using iPads

o Online permits and status updates

o Web pay capabilities

Connect and link all the steps and elements of the permit process into a streamlined, 

managed, and standardized process. 

After posting an RFP in January 2020, the Village received 6 proposals. The Evaluation Committee

which includes Trustee David Weidenfeld, and Village Staff members: Chris Stilling, Nicole Woods, Rati

Akash, Jessie Brown, Mike Skibbe ( IT), Caitlin Pennington and Matt Huser ( GIS), and Brett Robinson. 

narrowed the proposals to 3 based upon the proposal' s ability to provide a high customer service

response level, met most of the software features, and adhered to most of the Village' s conditions as

part of the agreement. The top 3 finalists' vendors chosen were BSnA, Citizenserve, and Lama. 

After a delay due to the COVID- 19 pandemic, Staff interviewed the top 3 finalists ( BSnA, Citizenserve, 

and Lama). Following the interviews, the evaluation committee unanimously ranked the software as

BSnA as the top choice, followed by Citizenserve and then lastly, Lama. As further discussed below, 

BSnA demonstrated to be far more efficient and versatile software. They also offered premier

customer service levels as well as agreed to adhere to the Village' s conditions as part of the agreement. 

Page 1 of 3
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BENEFITS OF BSnA SOFTWARE

BSnA has been deemed the top choice amongst the software for the following reasons: 

Product Functionality: BSnA is an efficient software solution which is able to house all data and

applications in one place and thereby increasing users' productively. BSnA is capable of performing

the majority of the CD' s software requirements that are required to perform permit and licensing

processing, review, remote inspections, project management, and Code Enforcement. In addition, 

its interface is initiative and easy for not only staff but also the public to navigate. Overall, the

committee found that the product was the most streamlined out of the other top choices. 

Integration and Migration: BSnA is effectively able to integrate with GIS, Laserfiche, Microsoft

Office, Village' s Accela Report a Concern, and Blue Beam Revu ( Digital Review Software). All New

World data can be migrated into BSnA effectively. This was not necessarily true for the other

software. 

Unlimited users: BSnA allows for an unlimited number of users to access this software with nominal

recurring annual cost. This allows for multi -disciplinary review to take place where other

Departmental personnel can gain access to BSnA to review and add comments in BSnA without

being restrictive to the number of users. Other software has capped the number of users. 

Cost - Effective: 

The FY 2020 budget allocated $ 240, 000 towards a new Community Development ( CD) Software. 

BSnA charges $ 202, 835 for the initial fee/ Year 1 and then has a recurring fee. The recurring fee is

set at $ 18, 875 and that amount annually increases by the Consumer Price Index. As shown on the

table below, BSnA is the most cost effective choice over the five year period amongst the three

software products. CitizenServe, which has the lowest initial cost or year 1 costs, has significant

recurring costs which create a 5 Year Cost of $348,000 or about 24% higher than BSnA' s total 5

year cost. 

Cost Schedule Table

BSnA a GititOnSOrve , LA A

fOnge d.ue td various product versions) ; 

Initial Fee/ Year 1 202, 835 138, 000 216, 916-$ 270, 356

Cost Year 2 18, 875 52, 500 48, 320 - $ 59, 440

Cost Year 3 19, 347 52, 500 49, 528 - $ 60, 559

Cost Year 4 19, 831 52, 500 50, 766 - 62, 072

Cost Year 5 20, 326 52, 500 52, 035 - $ 63, 624

Total 5 Year Cost 281, 214 348, 000 471, 566 - $ 516, 051
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FY21 BUDGET AND IMPLEMENTATI

For the FY21 Budget, staff has budgeted $ 240, 000 from of the Capital Equipment Fund to pay for the

Year 1 costs. Based on BSnA' s proposal, the remaining balance (+/- $ 38, 000) will be transferred back

into the reserve fund. Furthermore, the annual cost for BSnA is approximately $ 10, 000 less than our

current annual cost for our existing New World software. As a result, staff estimates that our net total

5- Year cost is approximately $ 241, 000. 

Once the contract has been executed, implementation with BSnA will begin at the start of the new

year. While the final implementation schedule is still being negotiated as part of the contract, staff

estimates that the total process will take 8- 10 months before we " Go Live". 

RECOMMENDATION

Staff recommends authorizing the Village Manager to execute an agreement with BS& A Software, 

in a not to exceed amount of $221, 710 covering the first two years of the agreement, pending

review and approval of the agreement by the Village Attorney. 
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ORDINANCE 2021- 

9. B. b

AN ORDINANCE AUTHORIZING EXECUTION OF AN AGREEMENT FOR COMMUNITY DEVELOPMENT

PERMMITING. AND INSPECTION SOFTWARE

WHEREAS, the Village of Buffalo is a home rule unit pursuant to the Illinois Constitution of 1970; 
and

WHEREAS, the Village sought out companies qualified to provide the requested services and
materials; and

WHEREAS, the Village engaged in a procurement process to obtain the best value for money

NOW THEREFORE, BE IT ORDAINED BY THE PRESIDENT AND BOARD OF TRUSTEES OF THE

VILLAGE OF BUFFALO GROVE, COOK AND LAKE COUNTIES, ILLINOIS, as follows: 

SECTION 1. The foregoing recitals are hereby adopted and incorporated and made a part of this Ordinance

as if fully set forth herein. 

SECTION 2. The Village Manager is authorized to execute an Agreement with BS& A Software Inc., pending

review and approval by the Village Attorney at a price not to exceed $ 221, 710 for the first two years of
the Agreement

SECTION 3. If any section, paragraph, clause or provision of this Ordinance shall be held invalid, the

invalidity thereof shall not affect any other provision of this Ordinance. 

SECTION 4. This Ordinance shall be in full force and effect from and after its passage and approval and
not be codified. 

AYES: 

NAYES: 

ABSENT: 

PASSED: 

APPROVED: 

ATTEST: 

Janet Sirabian, Village Clerk

2021

2021

APPROVED: 

Beverly Sussman, Village President
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VILLAGE OF BUFFALO GROVE

AGREEMENT

COMMUNITY DEVELOPMENT PERMITTING, AND INSPECTION SOFTWARE

THIS AGREEMENT is dated as of the5th day of January. 2021 (" Agreement") and is by and between the VILLAGE OF
BUFFALO GROVE, an Illinois home rule municipal corporation (" Village") and the Supplier identified in Subsection 1A

below. 

IN CONSIDERATION OF the recitals and the mutual covenants and agreements set forth in this Agreement, and

pursuant to the Village' s statutory and home rule powers, the parties agree as follows: 

SECTION 1. SUPPLIER. 

A. Engagement of Supplier. The Village desires to engage the Supplier

Identified below to provide all necessary professional consulting services and to perform the work in connection with the

project identified below: 

BS& A Software, Inc. (" Supplier") 

14965 Abbey Lane
Bath, MI 48808

Telephone: 517- 641- 8900

Email: 

B. Project Description. The Supplier shall provide a license, install, configure and integrate Community

Development Permitting, Village issued License, and Inspection Software ( hereinafter, the " Software") either as a

standalone system or as part of existing Village system( s). The deliverable described in the preceding sentence shall
hereinafter be referred to as the " Solution". 

C. Representations of Supplier. The Supplier has submitted to the Village a description of the services to be ` 0

provided by the Supplier, a copy of which is attached as Exhibit B to this Agreement (" Software/ Services"). The Supplier 0
represents that it is financially solvent, has the necessary financial resources, has the unrestricted legal right to provides

licenses granted hereunder to the Software and is sufficiently experienced and competent to perform and complete the c

professional consulting services set forth in Exhibit B in a manner consistent with the standards of professional practice

by recognized consulting firms providing services of a similar nature. c
a 

E
m

L

Q

CDL

3

0

0

U

c

E
t

U
ca

Packet Pg. 155



9. B. c

SECTION Z. SCOPE OF SERVICES. 

A. Retention of the Supplier. The Village retains the Supplier to perform, and the Supplier agrees to perform, the
Services. 

B. Services. The Supplier shall provide the Services pursuant to the terms and conditions of this Agreement

C. Commencement. Time of Performance. The Supplier shall commence the Services immediately upon receipt of

written notice from the Village that this Agreement has been fully executed by the Parties ( the " Commencement
Date"). The Supplier shall diligently and continuously prosecute the Services until the completion of the Work. 

D. Reporting. The Supplier shall regularly report to the Deputy Village Manager (" Manager') or his/ her designee, 

regarding the progress of the Services during the term of this Agreement. 

SECTION 3. COMPENSATION AND METHOD OF PAYMENT. 

A. Agreement Amount. The total amount billed for the Services during the term of this Agreement shall not exceed

the amount identified in the Schedule of Prices section in Exhibit A, unless amended pursuant to Subsection 8A of
this Agreement. 

B. Invoices and Payment. The Supplier shall be paid as provided in Exhibit A. The Supplier shall submit invoices to

the Village in a Village approved format for those portions of the Services performed and completed by the

Supplier. The amount billed in any such invoice shall be based on the method of payment set forth in Exhibit A. 

The Village shall pay to the Supplier the amount billed pursuant to the Illinois Local Government Prompt Payment
Act ( 50 ILCS 505/ 1 et seq.) 

C. Records. The Supplier shall maintain records showing actual time devoted and costs incurred, and shall permit the
authorized representative of the Village to inspect and audit all data and records of the Supplier for work done

under the Agreement. The records shall be made available to the Village at reasonable times during the

Agreement period, and for three years after the termination of the Agreement. 

D. Claim In Addition To Agreement Amount. if the Supplier wishes to make a claim for additional compensation as a

result of action taken by the Village, the Supplier shall provide written notice to the Village of such claim within 7

calendar days after occurrence of such action as provided by Subsection B. D. of this Agreement, and no claim for

additional compensation shall be valid unless made in accordance with this Subsection. Any changes in this

Agreement Amount shall be valid only upon written amendment pursuant to Subsection 8. A. of this Agreement. 

Regardless of the decision of the Village relative to a claim submitted by the Supplier, the Supplier shall proceed

with all of the Services required to complete the project under this Agreement as determined by the Village
without interruption. 
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SECTION 3. COMPENSATION AND METHOD OF PAYMENT ( contj

Escalation. Prices throughout the initial term of the Agreement shall reflect the Supplier' s response to the RFP

and subsequent negotiations. For subsequent terms, requests for increases of unit prices shall not exceed the CPI - 
All Urban Consumers. 

The Village of Buffalo Grove reserves the right to reject a proposed price increase and terminate the
Contract. 

Taxes, Benefits and Royalties. The Agreement Amount includes all applicable federal, state, and local taxes of

every kind and nature applicable to the Services, not including any sales, use or excise tax, as well as all taxes, 

contributions, and premiums for unemployment insurance, old age or retirement benefits, pensions, annuities, or

similar benefits and all costs, royalties and fees arising from the use on, or the incorporation into, the Services, of

patented or copyrighted equipment, materials, supplies, tools, appliances, devices, processes, or inventions. 

Except for any sales, use or excise tax, all claim or right to claim additional compensation by reason of the payment

of any such tax, contribution, premium, costs, royalties, or fees is hereby waived and released by Supplier. 

G. Final Acceptance. The Services, or, if the Services are to be performed in separate phases, each phase of the

Services, shall be considered complete on the date of final written acceptance by the Village of the Services or each

phase of the Services, as the case may be, which acceptance shall not be unreasonably withheld or delayed. In the

event that a subsequent deliverable causes a prior deliverable to become non- functional or function at a lower

level than when that prior deliverable was accepted Supplier shall be obligated to modify the prior deliverable to its

prior level of functionality when used in conjunction with the newer deliverable. 

SECTION 4. PERSONNEL SUBCONTRACTORS. 

A. Key Project Personnel. The Key Project Personnel identified in Exhibit B shall be primarily responsible for carrying

out the Services on behalf of the Supplier. The Key Project Personnel shall not be changed without the Village' s

prior written approval. 

B. Availability of Personnel. The Supplier shall provide all personnel necessary to complete the Services including, 

without limitation, any Key Project Personnel identified in this Agreement. The Supplier shall notify the Village as

soon as practicable prior to terminating the employment of, reassigning, or receiving notice of the resignation of, 

any Key Project Personnel. The Supplier shall have no claim for damages and shall not bill the Village for additional

time and materials charges as the result of any portion of the Services, which must be duplicated or redone due to

such termination or for any delay, or extension of the Time of Performance as a result of any such termination, 

reassigning, or resignation. 

Packet Pg. 157



9. B. c

SECTION 4. PERSONNEL SUBCONTRACTORS ( cantj

C. Approval and Use of Subcontractors. The Supplier shall perform the Services with its own personnel and under the

management, supervision, and control of its own organization unless otherwise approved by the Village in writing. 

All subcontractors and subcontracts used by the Supplier shall be acceptable to, and approved in advance by, the

Village. The Village' s approval of any subcontractor or subcontract shall not relieve the Supplier of full

responsibility and liability for the provision, performance, and completion of the Services as required by the

Agreement. All Services performed under any subcontract shall be subject to all of the provisions of this

Agreement in the same manner as if performed by employees of the Supplier. For purposes of this Agreement, the

term " Supplier" shall be deemed also to refer to all subcontractors of the Supplier, and every subcontract shall

include a provision binding the subcontractor to all provisions of this Agreement. 

D. Removal of Personnel and Subcontractors. If any personnel or subcontractor fails to perform the Services in a

manner satisfactory to the Village, the Supplier shall immediately upon notice from the Village remove and replace

such personnel or subcontractor. The Supplier shall have no claim for damages, for compensation in excess of the

amount contained in this Agreement of for a delay or extension of the Time of Performance as a result of any such
removal or replacement. 

SECTIONS. CONFIDENTIAL INFORMATION. 

A. Confidential Information. The term " Confidential Information" shall mean information in the possession or under

the control of the Village relating to the technical, business or corporate affairs of the Village; Village property; user

information, including, without limitation, any information pertaining to usage of the Village' s computer system, 

including and without limitation, any information obtained from server logs or other records of electronic or
machine readable form; and the existence of, and terms and conditions of, this Agreement. Village Confidential

Information shall not include information that can be demonstrated: ( i) to have been rightfully in the possession of

the Supplier from a source other than the Village prior to the time of disclosure of said information to the Supplier
under this Agreement (" Time of Disclosure"); ( ii) to have been in the public domain prior to the Time of Disclosure; 

iii) to have become part of the public domain after the Time of Disclosure by a publication or by any other means

except an unauthorized act or omission or breach of this Agreement on the part of the Supplier or the Village; or

iv) to have been supplied to the Supplier after the Time of Disclosure without restriction by a third party who is
under no obligation to the Village to maintain such information in confidence. 

B. No Disclosure of Confidential Information by the Supplier. The Supplier acknowledges that it shall, in performing

the Services for the Village under this Agreement, have access to or be directly or indirectly exposed to Confidential
Information. The Supplier shall hold confidential all Confidential Information and shall not disclose or use such

Confidential Information without express prior written consent of the Village. The Supplier shall use reasonable

measures at least as strict as those the Supplier uses to protect its own confidential information. Such measures

shall include, without limitation, requiring employees and subcontractors of the Supplier to execute a non- 

disclosure agreement before obtaining access to Confidential Information. 
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SECTION 6. WARRANTY: INDEMNIFICATION: INSURANCE

A. Warranty of Services. The Supplier warrants that the Services shall be performed in accordance with the highest

standards of professional practice, care, and diligence practiced by recognized consulting firms in performing
services of a similar nature in existence at the Time of Performance and that the deliverables will conform in all

material respects with their specifications. The warranty expressed shall be in addition to any other warranties

expressed in this Agreement, or expressed or implied by law, which are hereby reserved unto the Village. 

B. Indemnification. The Supplier shall, without regard to the availability or unavailability of any insurance, either of

the Village or the Supplier, indemnify, save harmless, and defend the Village, and its officials, employees, agents, 

and attorneys against any and all lawsuits, claims, demands, damages, liabilities, losses, and expenses, including

reasonable attorneys' fees and administrative expenses, that arise, or may be alleged to have arisen, out of or in

connection with, the Supplier' s performance of, or failure to perform, the Services or any part thereof, whether or

not due or claimed to be due in whole or in part to the active, passive, or concurrent negligence or fault of the

Supplier, except to the extent caused by the sole negligence of the Village. IF: xcept for breaches of Section 8 A (Disabling

Code the Supplier' s maximum liability for any claimed damages shall not exceed the terms of the policy of insurance

carried by the Supplier as required under the terms of this Agreement. 

C. Infringement Indemnity. If the deliverable ( including but not limited to any System elements) provided by Supplier

other than items provided by the Village) to provide the System and any related services becomes, or in Supplier' s

reasonable opinion is likely to become, the subject of an infringement or misappropriation claim or proceeding, 

then Supplier will promptly notify the Village of such claim or proceeding and at Supplier' s expense take the

following actions in the following priority order ( i. e., Supplier must exercise all commercially reasonable efforts to
obtain a higher priority option before resorting to a lower priority option): ( i) secure the right to continue using the
item; ( ii) modify the item to make it non - infringing, provided that such modification will not degrade the

performance or quality of the affected component of the Services in any material way; ( iii) replace the item with a

non -infringing substitute that does not degrade the performance or quality of the affected component of the

Services in any material way; or ( iv) if the infringement or misappropriation claim or threatened claim is a bona fide

claim with a basis in fact, remove the item from the Services and equitably adjust Supplier' s charges to adequately

reflect such removal. Supplier shall be responsible for all costs and expenses ( including costs of building new

interfaces) incurred by Supplier or by the Village in connection with the activities contemplated by this Section
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SECTION 6. WARRANTY: INDEMNIFICATION: INSURANCE ( contl

D. Insurance. Contemporaneous with the Supplier' s execution of this Agreement, the Supplier shall provide

certificates and policies of insurance, all with coverages and limits acceptable to the Village, and evidencing at least

the minimum insurance coverages and limits as set forth in Exhibit B to this Agreement. For good cause shown, the

Deputy Village Manager (" Manager") may extend the time for submission of the required policies of insurance

upon such terms, and with such assurances of complete and prompt performance, as the Manager may impose in

the exercise of his sole discretion. Such certificates and policies shall be in a form acceptable to the Village and

from companies with a general rating of A minus, and a financial size category of Class X or better, in Best' s

Insurance Guide. Such insurance policies shall provide that no change, modification in, or cancellation of, any
insurance shall become effective until the expiration of 30 calendar days after written notice thereof shall have

been given by the insurance company to the Village. The Supplier shall, at all times during the term of this

Agreement, maintain and keep in force, at the Supplier' s expense, the insurance coverages provided above, 

including, without limitation, at all times while correcting any failure to meet the warranty requirements of

Subsection 6.A., Warranty of Services, of this Agreement. 

E. Insurance Requirements Supplier shall maintain during the entire term of this Agreement, the following insurance
coverages

a. Commercial General Liability: $ 1, 000. 000 combined single limit per occurrence for bodily injury, 

personal injury, and property damage. The general aggregate shall be$ 2, 000, 000 per project. 
b. Professional Liability: $ 1, 000, 000 single limit for errors and omissions, professional / malpractice

liability. 
C. Worker' s Compensation and Employers' Liability: Worker' s Compensation limits of$1, 000, 000 and

as Employers' Liability limits of $500, 000 per accident or as required by Illinois law. 
d. Umbrella Liability: $ 1, 000, 000 combined single limit per occurrence for bodily injury, personal

injury, and property damage. 

No Personal Liability. No elected or appointed official, agent, or employee of the Village shall be personally liable, 
in law or in contract, to the Supplier as the result of the execution of this Agreement. 

G. Limitation on Liability and Damages. Except for breaches of Section 8 A. Disabling Code BSA' s entire liability and

responsibility for any and all claims, damages, or losses arising from the BSA software products ( including but not

limited to their use, operation, and/ or failure to operate), professional services, maintenance and support, any

third -party performance or lack thereof, or otherwise arising out of or relating to this agreement, shall be

absolutely limited to direct damages not in excess of the greater of (i) $ 203, 000; or, ( ii) the amount of insurance

proceeds actually available without reservation at the time of settlement or judgment to cover the claim( s), 

damages or losses by the customer under insurance placed or provided pursuant to this agreement. For avoidance

of doubt, and without limiting any obligation of any insurer, customer shall not have recourse against BSA for

amounts unfunded by insurance proceeds in excess of $ 203, 000. Notwithstanding any provision contained herein, 

BSA shall not be liable for any indirect, consequential, special, incidental, or contingent damages or expenses, 

whether in contract, tort ( including negligence) or otherwise, arising in any way out of this agreement, BSA

software products, any third -party performance, or lack thereof, or BSA' s performance, or lack thereof, under this

agreement, including without limiting the generality of the foregoing, loss of revenue, profit, or use. To the extent

that applicable law does not permit the limitations set forth herein, the liability and damages shall be limited and
restricted to the extent permitted by law. 
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H. Limited Software Warranty. Supplier warrants and represents for a period of one ( 10) year from the installation of

Supplier' s software product that ; (i) such Supplier software product will perform substantially in the same manner

as official demonstration versions and in accordance with Supplier' s authorized online tutorials and videos that may

have been made available as part of the sales and negotiation process leading up to this agreement; and ( ii) 

Supplier' s software product shall conform to the documentation and be free of material defects in workmanship

and materials. Any claim under this Limited Software Warranty must be made within one ( 1) year from the

installation of the applicable Supplier software product. Village' s exclusive remedy in the event of a breach of this

warranty shall be to have Supplier use reasonable efforts to repair or replace the non -conforming Supplier software

product so as to render it conforming to the warranty, or in the event that it is not possible to render it conforming

with reasonable efforts, to receive a refund of the amount paid for the Supplier software product. The foregoing

Limited Software Warranty is in lieu of all other representations or warranties relating in any way to the Supplier

software products, including, but not limited to, their features, attributes, functionality and performance. The

foregoing Limited Software Warranty is in lieu of all such representation or warranties whether express or implied, 

including, but not limited to, any implied warranties or representations of merchantability, merchantable quality

and fitness for a particular purpose and those arising by statute or otherwise in law or from the course of dealing or

usage of trade. Supplier does not represent or warrant that the Supplier software products will meet any or all of

Village' s particular requirements, that the operation of the Supplier software will operate error -free or

uninterrupted, or that all programming errors in the Supplier software product( s) can be found in order to be
corrected. 

SECTION 7. TERM and TERMINATION

A. Termination. Notwithstanding any other provision hereof, the Village may terminate this Agreement, without

cause, at any time upon 15 calendar days prior written notice to the Supplier. In the event that this Agreement is

so terminated, the Supplier shall be paid for Services actually performed and reimbursable expenses actually

incurred, if any, prior to termination, not exceeding the value of the Services completed as determined as provided
in Exhibit B. 

B. Term. The Time of Performance of this Agreement, unless terminated pursuant to the terms of this Agreement, 
shall be for 24 months from the date of Final Acceptance. The Village shall have the right to extend this agreement

for subsequent 12 month terms. At the end of any Term the Village reserves the right to extend this contract for a

period of up to one hundred and eighty ( 180) calendar days for the purpose of securing a new agreement. 

C. Implementation Schedule The Supplier shall have completed all work required to implement the Solution and the

Software system shall be accepted by the Deputy Village Manager, provided that acceptance by the Deputy Village

Manager shall not be unreasonably delayed, On or before 2021. 

SECTION 7. TERM and TERMINATION ( cont.) 

D. Default. if it should appear at any time that the Supplier has failed or refused to prosecute, or has delayed in the

prosecution of, the Services with diligence at a rate that assures completion of the Services in full compliance with

the requirements of this Agreement, or has otherwise failed, refused, or delayed to perform or satisfy the Services

or any other requirement of this Agreement (" Event of Default"), and fails to cure any such Event of Default within
fourteen ( 14) calendar days after the Supplier' s receipt of written notice of such Event of Default from the Village, 

then the Village shall have the right, without prejudice to any other remedies provided by law or equity, to pursue

any one or more of the following remedies: 
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1. Cure by Supplier. The Village may require the Supplier, within a reasonable time, to complete or correct all

or any part of the Services that are the subject of the Event of Default; and to take any or all other action
necessary to bring the Supplier and the Services into compliance with this Agreement. 

2. Termination of Agreement by Village. The Village may terminate this Agreement without liability for

further payment of amounts due or to become due under this Agreement. 

3. Withholding of Payment by Village. The Village may withhold from any payment, whether or not

previously approved, or may recover from the Supplier, any and all costs, including attorneys' fees and

administrative expenses, incurred by the Village as the result of any Event of Default by the Supplier or as a

result of actions taken by the Village in response to any Event of Default by the Supplier. 
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SECTION 8. AGREEMENT GENERAL PROVISIONS

A. Disabling Code Supplier covenants, warrants and represents that it has taken all reasonable steps to test any software

licensed or developed hereunder ( including software modifications) for Disabling Code ( as defined below) and that the

software is and shall be free of Disabling Code as of the date of delivery by the Supplier, and that the Supplier shall
continue to take such steps with respect to future enhancements or modifications to the software. The Supplier shall

not invoke any Disabling Code on any of the Village of Buffalo Grove' s systems. The term " Disabling Code" means

computer instructions, features or functions that may permit the Supplier or a third party to, or may automatically: ( a) 
alter, destroy or inhibit the software and/ or Village of Buffalo Grove' s processing environment; ( b) erase, destroy, 

corrupt or modify any data, programs, materials or information used by Village of Buffalo Grove or store any data, 

programs, materials or information on Village of Buffalo Grove' s computers without the consent of Village of Buffalo

Grove; ( c) discontinue Village of Buffalo Grove' s effective use of the software; or (d) bypass any internal or external

software security measure to obtain access to any hardware or software of Village of Buffalo Grove without the

consent or knowledge of Village of Buffalo Grove, including, but not limited to, other programs' data storage and

computer libraries. Disabling Code includes, but is not limited to, programs that self -replicate without manual

intervention, instructions programmed to activate at a predetermined time or upon a specified event, and/ or programs

purporting to do a meaningful function but designed for a different function. The Supplier further covenants, warrants

and represents that it shall maintain a master copy of each version of the software free and clear of any Disabling Code. 

Upon Village of Buffalo Grove' s request, the Supplier agrees to make such master copy available to Village of Buffalo

Grove, with appropriate provisions for security thereof, for comparison with, and if necessary, correction by the

Supplier of Village of Buffalo Grove' s copy of the software. 

B. Virus Protection To the extent that any computer equipment is used by the Supplier in conjunction with the Services

and the Supplier provides software or equipment to Village of Buffalo Grove, the Supplier must use up- to- date anti- 

virus software on all such equipment and systems, which shall constitute commercially reasonable efforts to deliver all

software and equipment virus free. As used in the preceding sentence, " up- to- date anti -virus software" shall mean

that the Supplier uses virus definition files made available by the anti -virus software publisher no more than seven ( 7) 

calendar days prior to the date of the complained of incident. The Supplier must have approved anti -virus protection

software and update virus definition files on a weekly basis, unless a new or variant virus or malicious code is identified

by Village of Buffalo Grove and communicated to the Supplier and in such case, the updates will occur daily. All storage

media will be scanned on a daily basis or files will be scanned on a real time basis by virus protection software as those

files are accessed, and any infected files will be immediately deleted. The Supplier will be responsible for making any

and all configuration changes or purchases, which may be required, based on the above referenced Village of Buffalo

Grove evaluation. It is the responsibility of the Supplier to ensure timely updates, patches, etc., and to ensure their

software and protection remains current (as specified above). With respect to software deliverables, immediately

before delivering them to Village of Buffalo Grove, the Supplier will scan such deliverables for viruses with the most

recent virus definition files available from the anti -virus software publisher. If the Supplier fails to perform any

obligation set forth in this section and if as a result, the software deliverable or interfacing equipment introduces a

virus into Village of Buffalo Grove' s system( s), the Supplier will be responsible for any costs in removing the virus from

the affected system( s), in addition to being liable for other damages resulting from such introduction. 
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SECTION B. AGREEMENT GENERAL PROVISIONS ( cont.) 

C. Maintenance and Support

The Supplier' s Software, including all features and modular applications associated with the Software, must have

qualified and available support included as a part of ongoing services to maintain the Software, using guidelines, 

structures, and materials meeting the following criteria: 

1. Online Training Videos. An online repository of training videos for the purposes of fully training
new staff members or retraining existing IT staff members at no additional cost. 

Support. The Supplier shall provide access to live support available via e- mail or phone during

Supplier' s normal business hours. The support team must be fluent in the functionality and uses of
both the Software system' s features and associate applications and modules. Responses to critical

issues shall be as defined in Maintenance and Support SLA section of this document. 

3. Support Materials. 24/ 7 access to support materials including, but not limited to: online training
manuals, support FAQs, customer support forums, instructional videos, informational newsletters, 

informational and support - driven webinars ( live and archived), request forms, online education

courses and support -related updates through common social networking mediums at no additional
cost. 

The Supplier must commit to regular maintenance and updating of the Software and associated applications for the

purposes of keeping the existing software up -to- date as well as introducing new functionality and applications. 

Supplier shall commit to and provide information on: 

4. Development Process. A process dedicated to reviewing new technologies and implementing

development projects in order to provide a more robust software package with additional features
and applications. 

5. Software Improvements. Regular maintenance of the Software to improve existing functionality
and, when appropriate, take the Village' s requests into consideration. 

6. New Features. Rolling upgrades of the solution that strengthen and update the Software' s

functionality and associated applications. 

Software Maintenance Agreement. In all submitted proposals, Suppliers shall be able to produce

a Software Maintenance Agreement that details guarantees of upgrades and the dedicated process

for improving the software purchased by the Village. The terms of such Software Maintenance
Agreement shall be subordinate to the terms of this Agreement. 

Annual license, maintenance and support costs shall not be charged by the Supplier until final acceptance by the
village. 

8. With respect to Errors following the expiration of the Limited Software Warranty, Supplier' s sole

obligation and Village' s sole remedy are set forth in this section. Subject to Village' s compliance

with the terms of the Agreement and continued purchase of Maintenance and Support, Supplier

shall use commercially reasonable efforts, commensurate with the severity level, to achieve its
support response and resolution targets with respect to Errors as set forth in the Support Service

Level Agreement. An " Error" means a verifiable and reproducible failure of a Supplier software
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product to operate in accordance with the Documentation under conditions of normal use and

where the Error is directly attributable to the Supplier software product( s) as updated with current

modifications. If the Village modifies the Supplier software products without Supplier' s written

consent, Supplier' s obligation to provide support services on the Supplier software products will be
void. 

9. Support does not include the following: ( i) installation or implementation of the Supplier software

products; ( ii) onsite training/ support, remote training, application design, and other consulting

services' ( iii) support of an operating system, hardware, or support outside of Supplier' s normal
business hours; ( iv) support or support time due to a cause external to the Supplier software

products adversely affecting their operability or serviceability, which shall include but not be

limited to water, fire, wind, lightning, other natural calamities, transportation, misuse, abuse, or

neglect; ( v) repair of the Supplier software products modified in any way other than modifications

made by Supplier or its agents; ( vi) support of any other third -party vendors' software, such as

operating system software, network software, database managers, word processors, etc.; and ( vii) 

support of the Supplier software products that have not incorporated current Modifications. All

such excluded Maintenance and Support services performed by Supplier at Village' s request shall

be invoiced to Village on a time and materials basis, plus reasonable expenses associated
therewith. 

10. Notwithstanding anything to the contrary, in order to maintain the integrity and proper operation

of the software, Village agrees to use commercially reasonable efforts to implement, in the manner

instructed by Supplier, all Modifications in a timely manner. Village' s failure to implement any

Modifications may limit or restrict the ability of Village to implement future Modifications. Village

shall provide prompt notice of any Errors discovered by Village, or otherwise brought to the

attention of the Village. Proper notice may include, without limitation, prompt telephonic or

written ( either via e- mail or postal mail) notice to Supplier of any purported Error. If requested by

Supplier, Village agrees to provide written documentation of Errors to substantiate those Errors
and to otherwise assist Supplier in the detection and correction of said Errors. Supplier will use its

commercially reasonable judgment to determine if an Error exists. 

11. Village acknowledges and agrees that Supplier and product vendors may require online access to

the Supplier' s system in order for Supplier to provide Maintenance and Support services

hereunder. Accordingly, Village shall provide a connection to the Internet to facilitate Supplier' s

remote access to the Supplier software product. Supplier shall provide remote connection
software, which may require installation of a software component on a workstation or server
computer. 
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SECTION 8. AGREEMENT GENERAL PROVISIONS ( cont.) 

D. Support Service Level Agreement — In all submitted proposals, Suppliers shall provide a Service Level

Agreement that details guarantees of customer support as well as a service escalation process that shall at

a minimum provide a level of support as described below. System shall be understood to mean the

software provided by the Supplier, any modifications made to the software by the Supplier, servers run by
the Supplier or Supplier' s sub -contractor. 

Supplier shall respond to Village initiated problems in accordance with the following

Supplier' s standard hours for support are from 8: 30 a. m. to 6: 00 p. m. ( EST), Monday through Thursday, and

8: 30a. m. to 5: 00 p. m. ( EST) on Friday, excluding holidays. 

The Village can lodge a support request in three ways: ( i) Contact Customer Support option located within the Help
menu of all of our applications ( ii) our toll -free support line ( 1- 855- BSA- SOFT) or ( iii) via email. 

Supplier targets less than thirty ( 30) minutes for initial response (" Initial Response Target"). 

Customer service requests fall into four main categories: 

a) Technical. Questions or usage issues relating to I. T. functionality, future hardware purchases, and
configuration. SUPPLIER tries to resolve these issues within SUPPLIER' s Initial Response Target or as soon

thereafter as reasonably possible. 

b) Questions/ Support. General questions regarding functionality, use, and setup of the applications. 
SUPPLIER tries to resolve these issues within SUPPLIER' s Initial Response Target or as soon thereafter as

reasonably possible. 

c) Requests. Customer requests for future enhancements to the applications. Key product management

personnel meet with development staff on a regular basis to discuss the desirability and priority of such
requests. SUPPLIER tries to resolve these issues within SUPPLIER' s Initial Response Target or as soon

thereafter as reasonably possible. 

d) Issues/ Bugs. Errors fall into three ( 3) subcategories: 

i. Critical. Cases where an Error has rendered the application or a material component unusable or not usable

without substantial inconvenience, causing material and detrimental consequences to business -- with no viable

Customer workaround or alternative. The targeted resolution time for critical issues is within one ( 1) day. 

ii. Moderate. Cases where an Error causes inconvenience and added burden, but the application is still usable

by Customer. The targeted resolution time for all moderate issues is within two ( 2) weeks, which is within our
standard update cycle. 

iii. Minimal. Cases that are mostly cosmetic in nature, and do not impede functionality in any significant way

These issues are assigned a priority level at our regular meetings, and resolution times are based on the specified

priority. 

Remote Support Process

Some support calls may require further analysis of Customer' s database or setup to diagnose a problem or to assist

Customer with a question. SUPPLIER' s remote support tools share Customer' s desktop via the Internet to provide

Customer with virtual on -site support. SUPPLIER' s support team is able to quickly connect remotely to Customer' s

desktop and view its setup, diagnose problems, or assist Customer with screen navigation. 
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SECTION B. AGREEMENT GENERAL PROVISIONS ( cont.) 

Escalation Options and Procedures

Contacting the Project Manager assigned by the Supplier is the preferred way to initiate the escalation process

should a problem arise that the Village feels is not being given the appropriate attention or priority. The Project

Manager is responsible for and has access to all resources available in providing a resolution. A solution in

these circumstances may be a temporary one that gets the Village going again as soon as possible while a more

permanent solution is identified. 

E. License. Supplier hereby grants to the Village, for the Term of this Agreement and any successor Terms, a non- 

exclusive, non -transferable, non -assignable and royalty -free (other than for the license and support fees set forth in

this Agreement) license to use the Software ( which includes the right to use any updates, revisions, new versions or

any other code provided under the Supplier' s Support obligations to the Village) in accordance with the terms of
this Agreement. These license rights shall include the right of the Village ( i) to install the Software on hardware

owned by the Village, leased by the Village or provided to the Village under a services agreement with a third party

ii) employ a third party service provider, either directly or indirectly, to operate and maintain its information

technology environment, install and maintain the Software and to serve as the Village' s interface to Supplier for any

Software support or Service Level Agreement matters, ( iii) allow an unlimited number of third parties ( collectively
Customers") to access the Software via a Web Interface without the requirement that any Customer enter into a

license agreement with Supplier or pay any fee of any sort to Supplier; or ( iv) allow any third party to access the

Software as required by the provisions of the laws of the United States of America or the State of Illinois. The
Village wii1 not sublliicense, modiify, adapt, translate, or otherwise transfer, reverse cor nlpHe, & a.s.semlble or

otherwise reverse engineer Supplier' s software products or any 1poirfloirn thereof witlhout 1prior wrrtll.en consent of

Supplier. Witlhout fiiirirnifing the foireg6ng, the ,Supplier' s .software products may not lie rnnodofued by anyone other

than the Supplier. If the Village irnodffies, or allows a third --party to modify the Supplier software products without

Suppliier" s prior written consent, any SuIGnlGsher obligation to provide .support services on, and the warranty for, the

Supplier sc)ftwaire products wii1 be v6d„ All rights not expressly granted are reserved. 

F. Transition to Supplier Product

Availability. In the event the Supplier makes available successor software products ( including but not limited to

software products based on a new technical architecture, a change of platform such as from server based to cloud
based) (" New Supplier Product") with substantially similar functionality to the Supplier software products licensed

by the Village within four ( 4) years of the Acceptance Date, Village may transfer to the New Supplier Product. Such

transfer must be committed to by the Village by the earlier of the expiration date of the four ( 4) year period, or E

eighteen ( 18) months after the release of the New Supplier Product and the Village shall commit to a three( 3) year m

or longer term agreement with the Supplier. a
a i

1. Discounted Cost. Supplier shall provide a credit for transitioning to New Supplier Product, within the
earlier of the four (4) year period after the Acceptance Date, or eighteen ( 18) months after the release of

3

the New Supplier Product. Supplier shall provide a credit to the Village of sixty ( 60) percent of the cost of
o
p

the Applications ( identified as Item A: Software from the Schedule of Prices in Exhibit A) as amended by any
v

Change Orders if the Village commits to said transfer within one ( 1) year of the Acceptance Date. Supplier

shall provide a credit to the Village of thirty ( 30) percent of the cost of the Applications ( identified as Item E

A: Software from the Schedule of Prices in Exhibit A) as amended by any Change Orders if the Village U
commits to said transfer more than one ( 1) year after the Acceptance Date, but less than two (2) years a
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9. B. c

SECTION B. AGREEMENT GENERAL PROVISIONS ( cont.1

after the Acceptance Date. Supplier shall provide a credit to the Village of twenty (20) percent of the cost

of the Applications ( identified as Item A: Software from the Schedule of Prices in Exhibit A) as amended by

any Change Orders if the Village commits to said transfer more than two ( 2) years after the Acceptance

Date, but less than four (4) years after the Acceptance Date. 

2. Period of Provision. Supplier shall provide such Transition Assistance Services to the Village commencing

upon a binding commitment by the Village to implement the New Supplier Product [ delivery of transition

project schedule to the Village and notice from the Village up to ninety ( 90) calendar days prior to the
cutover to New Supplier Product] and continuing [ for up to ninety (90) calendar days following the

effective date of the cutover to] until the cutover to the New Supplier Product has successfully met all of

the Transition Criteria as set forth below (scheduled cutover may be extended pursuant to the provisions of
this Agreement

3. Performance. The extent the Village requests Transition Assistance Services, such Transition Assistance

Services shall be provided subject to and in accordance with the terms and conditions of this Agreement. 
Supplier shall perform the Transition Assistance Services with at least the same degree of accuracy, quality, 

completeness, timeliness, responsiveness and resource efficiency as it provided and was required to

provide the same or similar Services during the Term. The quality and level of performance of the

Transition Assistance Services provided by Supplier following the expiration or termination of the Term as

to all or part of the Services or Supplier' s receipt of a notice of termination or non - renewal shall continue
to meet or exceed the Service Levels and shall not be degraded or deficient in any respect. 

4. Scope of Transition Assistance Service. As part of the Transition Assistance Services, Supplier will provide

any and all reasonable assistance requested by the Village to allow, among other things: 

a) The operation of the software and services provide hereunder to continue without interruption or
adverse effect; and

b) Supplier shall ( i) assist the Village in developing a written transition plan for the transition to the New

Supplier Product, which plan shall include the planning necessary to effect the transition without

material disruption of The Village' s ability to use the New Supplier Product or result in a loss of data

during the transition, ( ii) assist in the execution of a parallel operation, data migration and testing

process until the transition to the New Supplier Product has been successfully completed, and, ( iii) 

create and provide copies of the Village data in the format and on the media reasonably requested by
the Village. 
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SECTION B. AGREEMENT GENERAL PROVISIONS ( cont.) 

G. Termination Assistance Services. 

Availability. As part of the Services, and for the hourly rate( s) set forth in the Schedule of Prices, adjusted by the

cumulative change in Consumers Price Index ( CPI- U for all Urban Consumers) between the year of contract

execution, and the year said services are requested for such services Supplier shall provide to the Village the
Termination Assistance Services described herein ( Termination Assistance Services). 

1. Period of Provision. Supplier shall provide such Termination Assistance Services to the Village or its
designated successor supplier( s) ( commencing upon notice from the Village up to one hundred and eighty

180) calendar days prior to the expiration of the Term and continuing for up to one hundred and eighty

180) calendar days following the effective date of the expiration of the Term ( as such Term may be

extended pursuant to the provisions of this Agreement. 

2. Firm Commitment. Supplier shall provide Termination Assistance Services to The Village' s or its designated

successor supplier( s) regardless of the reason for the expiration or termination of the Term; provided, if

this Agreement is terminated by Supplier for failure to pay undisputed amounts, Supplier may require

payment by the Village in advance for Termination Assistance Services to be provided or performed under
this section. 

3. Performance. To the extent The Village' s requests Termination Assistance Services, such Termination

Assistance Services shall be provided subject to and in accordance with the terms and conditions of this

Agreement. Supplier shall perform the Termination Assistance Services with at least the same degree of

accuracy, quality, completeness, timeliness, responsiveness and resource efficiency as it provided and was

required to provide the same or similar Services during the Term. The quality and level of performance of

the Termination Assistance Services provided by Supplier following the expiration or termination of the

Term as to all or part of the Services or Supplier' s receipt of a notice of termination or non -renewal shall

continue to meet or exceed the Service Levels and shall not be degraded or deficient in any respect. 

4. Scope of Termination Assistance Service. As part of the Termination Assistance Services, Supplier will

timely transfer the control and responsibility for all information technology functions and Services

previously performed by or for Supplier to the Village and/ or its designated successor supplier( s) by the

execution of any documents reasonably necessary to effect such transfers. Additionally, Supplier shall

provide any and all reasonable assistance requested by the Village to allow, among other things: 

c) the Services to continue without interruption or adverse effect; and

d) the orderly transfer of the Services to the Village and/ or its designated successor supplier( s) 

Supplier shall ( i) assist the Village or its designated successor supplier( s) in developing a written transition plan for

the transition of the Services to the Village or its designated successor supplier( s), which plan shall include the

planning necessary to effect the transition, ( ii) assist in the execution of a parallel operation, data migration and

testing process until the transition to the Village or its designated successor supplier( s) has been successfully

completed, and, ( iii) create and provide copies of the Village data in the format and on the media reasonably

requested by the Village. 
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9. B. c

SECTION 9. GENERAL PROVISIONS. 

A. Amendment. No amendment or modification to this Agreement shall be effective unless and until such

amendment or modification is in writing, properly approved in accordance with applicable procedures, and
executed. 

B. Assignment. This Agreement may not be assigned by the Village or by the Supplier without the prior written

consent of the other party. 

C. Calendar Days and Time. Unless otherwise provided in this Contract, any reference in this Contract to " day' or

days" shall mean calendar days and not business days. If the date for giving of any notice required to be given, or

the performance of any obligation, under this Contract falls on a Saturday, Sunday or federal holiday, then the

notice or obligation may be given or performed on the next business day after that Saturday, Sunday or federal

holiday. 

D. Binding Effect. The terms of this Agreement shall bind and inure to the benefit of the Parties hereto and their
agents, successors, and assigns. 

Compliance with Laws and Grants. Supplier shall give all notices, pay all fees, and take all other action that may be

necessary to ensure that the Services are provided, performed, and completed in accordance with all required

governmental permits, licenses, or other approvals and authorizations that may be required in connection with

providing, performing, and completing the Services, and with all applicable statutes, ordinances, rules, and

regulations, including without limitation the Fair Labor Standards Act; any statutes regarding qualification to do

business; any statutes prohibiting discrimination because of, or requiring affirmative action based on, race, creed, 

color, national origin, age, sex, or other prohibited classification, including, without limitation, the Americans with
Disabilities Act of 1990, 42 U. S. C. §§ 12101 et seq., and the Illinois Human Rights Act, 775 ILCS 5/ 1- 101 et seq. 

Supplier shall also comply with all conditions of any federal, state, or local grant received by Owner or Supplier with
respect to this Contract or the Services. 

Supplier shall be solely liable for any fines or civil penalties that are imposed by any governmental or quasi - 

governmental agency or body that may arise, or be alleged to have arisen, out of or in connection with Supplier' s, 

or its subcontractors', performance of, or failure to perform, the Services or any part thereof. 

Every provision of law required by law to be inserted into this Contract shall be deemed to be inserted herein

No Additional Obligation. The Parties acknowledge and agree that the Village is under no obligation under this

Agreement or otherwise to negotiate or enter into any other or additional contracts or agreements with the

Supplier or with any Supplier solicited or recommended by the Supplier. 
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SECTION 9. GENERAL PROVISIONS ( cont) 

G. Village Board Authority. Notwithstanding any provision of this Agreement, any negotiations or agreements with, 

or representations by the Supplier to Suppliers shall be subject to the approval of the Village Board of Trustees. 

The Village shall not be liable to any Supplier or other third party for any agreements made by the Supplier, 

purportedly on behalf of the Village, without the knowledge and approval of the Village Board of Trustees. 

H. Mutual Cooperation. The Village agrees to cooperate with the Supplier in the performance of the Services, 

including meeting with the Supplier and providing the Supplier with such non -confidential information that the

Village may have that may be relevant and helpful to the Supplier' s performance of the Services. The Supplier

agrees to cooperate with the Village in the performance of the Services to complete the Work and with any other

Suppliers engaged by the Village. 

I. Ownership. Designs, drawings, plans, specifications, photos, reports, information, observations, calculations, 

notes, and any other documents, data, or information, in any form, prepared, collected, or received by the Supplier

in connection with any or all of the Services to be performed under this Agreement (" Documents") shall be and

remain the exclusive property of the Village. At the Village' s request, or upon termination of this Agreement, the

Supplier shall cause the Documents to be promptly delivered to the Village. 

J. Freedom of Information. Supplier agrees to furnish all documentation related to this Agreement and any

documentation related to the Village required under an Illinois Freedom of Information Act ( ILCS 140/ 1 et. seq.) 
FOIA") request within five ( 5) calendar days after Village issues notice of such request to Contractor. Contractor

agrees to defend, indemnify and hold harmless the Village, and agrees to pay all reasonable costs connected

therewith ( including, but not limited to reasonable attorney' s and witness fees, filing fees and any other expenses) 
for the Village to defend any and all causes, actions, causes of action, disputes, prosecutions, or conflicts arising
from Supplier' s, actual or alleged violation of the FOIA or Supplier' s failure to furnish all documentation related to a

request within five ( 5) calendar days after Village issues notice of a request. Furthermore, should Supplier request

that Village utilize a lawful exemption under FOIA in relation to any FOIA request thereby denying that request, 

Supplier agrees to pay all costs connected therewith ( such as reasonable attorneys' and witness fees, filing fees
and any other expenses) to defend the denial of the request. The defense shall include, but not be limited to, 

challenged or appealed denials of FOIA requests to either the Illinois Attorney General or a court of competent

jurisdiction. Supplier agrees to defend, indemnify and hold harmless the Village, and agrees to pay all costs

connected therewith ( such as reasonable attorneys' and witness fees, filing fees and any other expenses) to defend

any denial of a FOIA request by Supplier' s request to utilize a lawful exemption to the Village. 

K. News Releases. The Supplier shall not issue any news releases or other public statements regarding the Services

without prior approval from the Manager. 
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SECTION 9. GENERAL PROVISIONS ( cont) 

L. Notice. Any notice or communication required or permitted to be given under this Agreement shall be in

writing and shall be delivered ( i) personally, ( ii) by a reputable overnight courier, ( iii) by certified mail and

deposited in the U. S. Mail, postage prepaid, ( iv) by facsimile, or (v) by electronic Internet mail (" e- mail"). 

Facsimile notices shall be deemed valid only to the extent that they are ( a) actually received by the individual to

whom addressed and ( b) followed by delivery of actual notice in the manner described in either ( i), ( ii), or ( iii) 

above within three business days thereafter at the appropriate address set forth below. E- mail notices shall be

deemed valid and received by the addressee thereof when delivered by e- mail and ( a) opened by the recipient

on a business day at the address set forth below, and ( b) followed by delivery of actual notice in the manner
described in either ( i), ( ii) or ( iii) above within three business days thereafter at the appropriate address set

forth below. Unless otherwise expressly provided in this Agreement, notices shall be deemed received upon

the earlier of (a) actual receipt; ( b) one business day after deposit with an overnight courier as evidenced by a

receipt of deposit; or ( c) three business days following deposit in the U. S. mail. By notice complying with the

requirements of this Subsection, each Party shall have the right to change the address or the addressee, or

both, for all future notices and communications to such party, but no notice of a change of addressee or

address shall be effective until actually received. 

Notices and communications to the Village shall be addressed to, and delivered at, the following
address: 

Village of Buffalo Grove. (" Village") 

50 Raupp Blvd
Buffalo Grove, IL 60089

Attention: Deputy Village Manager

Email: CStilling@vbg. org

With a copy to
Patrick Brankin, pbrankin@schainbanks. com

Brett Robinson, brobinson@vbg. org

Notices and communications to the Supplier shall be addressed to, and delivered at, the following address: 

BS A Software, Inc. (" Supplier") 

14965 Abbey Lane
Bath, MI 48808

Telephone: 517- 641- 8900

Attention: Contract Manager

Email: 

Packet Pg. 172



9. B. c

SECTION 9. GENERAL PROVISIONS ( cont) 

M. Third Party Beneficiary. No claim as a third party beneficiary under this Agreement by any person, firm, or
corporation other than the Supplier shall be made or be valid against the Village. 

N. Provisions Severable. If any term, covenant, condition, or provision of this Agreement is held by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions shall remain in full

force and effect and shall in no way be affected, impaired or invalidated. 

O. Time. Time is of the essence in the performance of this Agreement. 

P. Governing Laws. This Agreement shall be interpreted according to the internal laws, but not the conflict of laws

rules, of the State of Illinois. Venue shall be in Cook County, Illinois

Q. Entire Agreement. This Agreement constitutes the entire agreement between the parties and supersedes any and

all previous or contemporaneous oral or written agreements and negotiations between the Village and the Supplier

with respect to the Request for Proposal. The terms of the RFP and the Response provided by Supplier are

incorporated herein by reference. In the event of a conflict between the terms of this Agreement and any other

agreement between the Village and Supplier the terms of this Agreement shall prevail. 

R. Waiver. No waiver of any provision of this Agreement shall be deemed to or constitute a waiver of any other

provision of this Agreement ( whether or not similar) nor shall any such waiver be deemed to or constitute a

continuing waiver unless otherwise expressly provided in this Agreement. 

S. Exhibit. Exhibit, A and Exhibit B are attached hereto, and by this reference

incorporated in and made a part of this Agreement. In the event of a conflict between the Exhibit and the text of
this Agreement, the text of this Agreement shall control. 

T. Rights Cumulative. Unless expressly provided to the contrary in this

Agreement, each and every one of the rights, remedies, and benefits provided by this Agreement shall be

cumulative and shall not be exclusive of any other such rights, remedies, and benefits allowed by law. 

U. Rights Cumulative. Unless expressly provided to the contrary in this Agreement, each and every one of the rights, 

remedies, and benefits provided by this Agreement shall be cumulative and shall not be exclusive of any other such

rights, remedies, and benefits allowed by law. 

V. No Waiver of Tort Immunity. Nothing contained in this Agreement shall constitute a waiver by the Village of any

right, privilege or defense available to the Village under statutory or common law, including, but not limited to, the

Illinois Governmental and Governmental Employees Tort Immunity Act, 745 ILCS 10/ 1- 101 et seq., as amended. 
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SECTION 9. GENERAL PROVISIONS ( cont) 

W. Counterpart Execution. This Agreement may be executed in several counterparts, each of which, when executed, 
shall be deemed to be an original, but all of which together shall constitute one and the same instrument. 

Acknowledgement. 

The undersigned hereby represent and acknowledge that they have read the foregoing Agreement, that they know

its contents, and that in executing this Agreement they have received legal advice regarding the legal rights of the

party on whose behalf they are executing this Agreement, and that they are executing this Agreement as a free and
voluntary act and on behalf of the named parties. 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the dates set forth below. 

VILLAGE OF BUFFALO GROVE

Bv: 

Dane Bragg, Village Manager

Date: 

BS& A Software, Inc.(" Supplier") 

By: 

Name Title

Date: 
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Exhibit A. 

SCHEDULE OF PRICES

Community Development Software

TO: THE VILLAGE OF BUFFALO GROVE

Respondent:_ BS& A Software

Business Address: 14965 Abbey Lane, Bath, MI 48808

The undersigned, declares that it has carefully examined the proposed work, the Agreement, and all other

documents referred to or mentioned in the Agreement documents and it proposes and agrees, if this Proposal is

accepted, that it will contract with the Village, in the form of the Agreement attached, to complete all work

required to successfully implement the " Solution", and that it will take in full payment therefore the sums set forth

in the following Schedule of Prices. 

SCHEDULE OF PRICES

Item Description Cost

Services and Support Costs

A Software 66, 865

g Implementation & Integration Services 23, 100

C Training Services ( Including travel) 90 360 $ 70, 400

p Data Import ( New World Systems) 42, 470

E Software Support and Maintenance per year 0 ( year 1) 

Other Services and Costs

F Annual Cloud Hosting ( if applicable) N/ A

Other Ongoing Costs* 

G Annual Service Fees 18, 875

H

Hourly Rates for custom development* 

H 200/ hour

I

J

Optional Costs* 

K Termination Assistance Services NA

L 200/ hour

M

Respondent is to complete description in above table. 

Total Solution Cost A+ B+ C+ D+ E $ 2222: M $202, 835

l  =" d " 1Y1' 11„ IMIVI+, I\
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9. B. c

SCHEDULE OF PRICES

Community Development Software

Written amount of Total Solution cost A+ B+ C+ D+ E , Two Hundred Twenty -Two Thousand, Seven

Hundred Ninety -Five Dollars

If your firm provides additional optional services ( such as those listed on page 18) please attach a page

describing the optional service and the cost for that service as well as any ongoing costs for that service. 

Each Respondent shall be required to submit one original and two hard copies of pages 7...8 in a sealed

envelope or box. All envelopes and packages containing prices shall be marked or endorsed: 

2/ 10/ 2020

Date

Account Executive

VoBG- 2020- 04 Schedule of Prices for Community Development Software

Signature

Kevin Schafer

Title Printed Name

kschafer@bsasoftware. com
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9. B. c

Cost Summary
Software is licensed for use only by municipality identified on the cover page. If used for additional entities or agencies, 

please contact BS& A for appropriate pricing. Prices subject to change if the actual count is significantly different than the
estimated count. 

Applications

Community Development

Building Department . NET 25, 620

Field Inspection . NET 10, 760

Business License . NET 14, 345

BS& A Online

Community Development 16, 140

Permit Application Feature - Enables contractors and the general public to submit permit applications
online ( A fee of $2/ application is accumulated and billed to the municipality). 

Subtotal 66, 865

Data Conversions

Conversion scope and price are estimates, pending review of preliminary data. 

Convert existing New World data to BS& A format: 

Building Department ( Per Database) 21, 775

Business Licensing ( Per Database) 12, 195

Subtotal 33, 970 N

No conversion or database setup to be performed for: 0

Field Inspection c
ii

c
d

Customizations

L

partyCustom import from third software to populate Building Department database with parcels, 1, 500 d
properties, and current owners. 3
BS& A Integration with Laserfiche Document Management System 3, 000 p
Ability to store and retrieve document attachments in Laserfiche Document Management system, for

y

all currently integrated BS& A applications. U

Export to New World Accounting ( Journal Entries and AP Refunds) 4,000
c

a) 

t

U

Subtotal 8, 500 ra

Q

4
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9. B. c

Project Management and Implementation Planning

Services include: 

Analyzing customer processes to ensure all critical components are addressed. 

Creating and managing the project schedule in accordance with the customer' s existing processes and needs. 

Planning and scheduling training around any planned process changes included in the project plan. 

Modifying the project schedule as needed to accommodate any changes to the scope and requirements of the
project that are discovered. 

Providing a central contact between the customer' s project leaders, developers, trainers, IT staff, conversion staff, 

and other resources required throughout the transition period. 

Installing the software and providing IT consultation for network, server, and workstation configuration and
requirements. 

Reviewing and addressing the specifications for needed customizations to meet customer needs ( when applicable). 

23, 100

Implementation and Training

1, 100/ day

Days quoted are estimates; you are billed for actual days used

Services include. 

Setting up users and user security rights for each application
Performing final process and procedure review

Configuring custom settings in each application to fit the needs of the customer

Setting up application integration and workflow methods

Onsite verification of converted data for balancing and auditing purposes

Training and Go - Live

Software Setup Days: 3 $ 3, 300

Community Development Applications Days: S7 $ 62, 700

Total: 60 Subtotal $ 66, 000

Post -Go Live Assistance

Review and consult on streamlining day- to- day activities as they relate to the processes within the BS& A
applications

Assist customers with more detailed and advanced report options available within the BS& A applications

Revisit commonly - used procedures discussed during training

As needs arise, provide assistance with bank reconciliations

1, 100/ day

Days quoted are estimates; you are billed for actual days used

Post -Go Live for all applications for which training was performed Days: 4 $ 4,400

5
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9. B. c

Cost Totals

Not including Annual Service Fees

Applications $ 66, 865

Data Conversions $ 33, 970

Customizations $ 8, 500

Project Management and Implementation Planning $ 23, 100

Implementation and Training $ 66, 000

Post - Go Live Assistance $ 4,400

Total Proposed $ 202, 835

Travel Expenses $ 19, 960

Payment Schedule

11t Payment: $ 57, 070 to be invoiced upon execution of this agreement. 

2nd Payment: $ 66, 865 to be invoiced at start of training. 

3rd Payment: $ 78, 900 to be invoiced upon completion of training. 

hII 

l
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9. B. c

Unlimited support during your first year with the program is included in your purchase price. Thereafter, Service Fees are

billed annually. After two ( 2) years, BS& A Software reserves the right to increase the Annual Service Fee by no more than

the yearly Consumers Price Index for All Urban Consumers U.S. city average ( CPI- U). 

Community Development

Building Department . NET $ 5, 125

Field Inspection . NET $ 2, 150

Business License . NET $ 2, 870

BS& A Online

Community Development $ 3, 230

Consulting Days $ 5, 500

Total Annual Service Fees $ 18, 875
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Community Development Software

Submitted by: 
BS& A Software

14965 Abbey Lane
Bath, MI 48808

855) 272- 7638

Kevin Schafer

Account Executive

schafer@bsasoftware. com

Closing Date: 

February 13, 2020
10:00 a. m. CT
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S O F T W A R E. 

February 13, 2020

Village of Buffalo Grove

Attn: Office of the Village Clerk

50 Raupp Boulevard
Buffalo Grove, IL 60089

14965 Abbey Lane
Bath, MI 48808

Toll Free: (855) BSA -SOFT

P: ( 517) 641- 8900

F: ( 517) 641- 8960

www. bsasoftware. com

We are pleased to respond to the Village of Dover' s request for Permit and Inspections Management
Software. 

For nearly 25 years, BS& A Software has provided software solutions for local and county government. 

Governmental software is not a side - light or specialty product for us — governmental software is our sole
focus. Our success is evidenced with over 15, 000 installations of our various software applications for

customers ranging in population from 1, 000 to over 1, 000, 000. 

Currently, there are over 600 installations of our Community Development Software Systems spread

throughout 16 states. The following proposal outlines our company stability and history, technology strategy, 

superior products, and our unparalleled implementation and support services. We look forward to your

positive consideration of our proposed solution. 

Please do not hesitate to contact us with any questions you may have following the review of this proposal. I

will be pleased to assist you, and can be reached at 855- 272- 7638. 

Sincerely, 

Kevin Schafer

Account Executive

PH: 517.641. 8900

FX: 517. 641. 8960

knixon@bsasoftware. com

o: Aelf: wkiUrl,, o, ul... 
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1. 0 Executive Summary

Headquarters: 

BS& A Software, Inc. 

14965 Abbey Lane
Bath, MI 48808

855) 272- 7638

Overview

Primary Contact: 
Kevin Schafer

Account Executive

PH: 517- 641- 8900

KSchafer@bsasoftware. com

Secondary Contact: 
Jason Hafner, CPA

Director of Implementation

PH: 517- 641- 8900

JHafner@bsasoftware. com

BS& A Software is pleased to submit our proposal for your review. We have over 600 customers on our
Community Development software. These customers range from small municipalities with hundreds of people

to large municipalities that have over 100, 000 residents. We obtained these customers by continually refining

both our software and our processes, so that we deliver exactly what we promise, along with unparalleled

support. All of our programs are built with the Microsoft . NET software development platform using the latest

tools available. Our software uses Microsoft SQL as the database engine. BS& A programs currently provide all

of the major functions requested. We are proposing a locally -hosted solution, with an unlimited number of
concurrent users. 

BS& A has included a summary project plan within this proposal and is able to complete this software

implementation on time, and on budget. We fully understand the scope of this project including software

installation, data conversions, project management, program training, and follow up support. All software and
services proposed will be provided by BS& A Software, Inc. Furthermore, BS& A is the sole developer of our

software systems. With the exception of hardware, our solution does not encompass any third - party product

and services. We have completed 100' s of implementations similar to this one, and are well positioned to

handle this project. We will begin the implementation process as soon as the agreements are signed. 

Approximately 15 staff members will be involved throughout the implementation and training process. No

other vendor will work with you, or care more about your project than the staff of BS& A Software. BS& A

offers a fully integrated solution. Additionally, we do have the ability to interface third party software with

several of our applications using built in generic import/ export features. 

BS& A Company Benefits

For 25 years, our trademark has been to provide great software and world - class customer service. You will

quickly learn why BS& A has grown so positively through the worst of economic times; we are first and

foremost concerned with long- term customer relationships. 
Customer Support & Satisfaction — BS& A believes that customer satisfaction is critical to the long- term

success of any company. We are so confident in what our existing customers have to say that we provide

a complete client list on our website. Feel free to contact any of our existing customers. If they do not say
that we provide the absolute best customer support, choose another vendor. 

Money Back Guarantee: BS& A is so confident in our ability to provide quality software that we provide

you with a guarantee. If you are not satisfied with a BS& A product at any time during the first year, simply
return it and we will refund 100% of the price of the software. 

BS& A Software Benefits

BS& A provides a completely integrated suite of products that offer the following advantages over other
solutions: 

Site License: As a standard process, BS& A provides each municipality with a site license, whereby they
can run our software on an unlimited number of desktops or with an unlimited number of concurrent

users. This makes it practical to provide access to BS& A software to as many users and departments as

desired without incurring any additional license costs. 
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Data Conversion: BS& A sets the bar in terms of data conversion efficiency, and minimizes efforts on the

Village' s part. We simply require you to get us data and we take over from there. We are not particular

about the format. Whether you choose to convert all of your data or just the critical components, BS& A
will not produce any surprise or additional data conversion fees, unless changes to the scope of the
conversions are requested. 

Integrations: BS& A provides out of the box and user configurable integrations for a large number of
required systems ( Banks, State Government, IRS, Benefit Providers, Purchasing Cards, etc.) We do not charge

any extra fees for these integrations and, in most cases, we will create similar integrations at no cost. 
Project Management: BS& A representatives will deliver the implementation services for all of the

proposed applications. BS& A will assume the role of primary contractor and will assume project

management responsibilities. Our Project Managers, along with our Implementation & Training staff, have

been involved in hundreds of successful projects similar to the Village' s. 

w A  E: :
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2. 0 Project Services

Software Descriptions

All of our programs are built with the Microsoft . NET software development platform, using the latest tools
available. All programs work with SQL Server 2008 or newer, which provides for the linking of databases

through a seamless grouping method. What this means for our customers is: a) a reduction in data entry

errors, b) minimal duplicate entry, and c) overall increased productivity. 

1) Permit intake and Issuance: The Solution must manage permit records from the application stage through

issuance for same day permits, express permits ( 3- 5 days turnover), and standard permits ( 7 —10 days turnover) 

both online as well as, in -person and via email, monitor all building activity, issue a variety of permit types, link
them to related records, account for all appropriate fees, and validate that contractors are licensed with the

Village. The Solution must have the capability to accept payment and generate approvals for some day permit

applications, must possess the functionality to alert both Customer and permit staff of the status of individual

permit milestones including but not limited to approval, denial, and pending expiration. Examples of current

permits include but are not limited to those listed in RFP Exhibit A. 

2) Plan Reviews: The Solution must provide a visual workflow status that is clear to both the Customer and

internal staff, must have the ability to add conditions of approval to the parcels and must have the abilities to ( a) 

redline plans submitted electronically and ( b) allow the plan reviewer to select comments from list of standard
comments. 

3) Inspections: The Solution must provide the functionality necessary to allow staff to monitor Codes and

manage inspections associated with all building projects, reminders for follow- up inspections or needed activities. 

w A  E: :
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The Solution must provide the ability for staff to view, schedule, and modify inspections and record notes while in

the field from laptops, PDA' s, iPads and tablet devices. Additionally, the Solution must provide staff the ability to
generate inspection results and reports in the field. VoBG- 2020- 0410

4) Village Issued Licenses: Provide licensing functionality including contractor registration for all licenses

issued by the Village that can be directly integrated into the permitting process. The Solution must facilitate all

licenses for both issuances and renewals, have the capability to automate email renewal reminders and

automatically assess any late fee. Examples of Licenses issued by the Village include but are not limited to those
listed in RFP Exhibit A. 

5) Plan Application Tracking/ Workflows: The Solution must provide all licensed users with on- line reporting

capabilities of all permit applications and license reviews from permit submission to issuance. The Solution must

provide a visual workflow status that is clear to both the Customers and internal staff. 

6) Reporting: The Solution must have the capability to generate reports using a combination of data elements

maintained by permitting, inspection and licensing services, provide at least five ( 5) end -users with the capability

to run statistical reports, where the output is generated in a desired format and required formats are to include

but are not limited to pdf, xml, docx, and As. 

7) Code Enforcement: The Solution must provide the necessary functionality to allow for the monitoring of Code

and management of violations associated with all building projects and property maintenance. The Solution

must provide a module, which includes complaint intake, inspection, violation citation, ticketing, public reporting

and notices. Key features and goals that must be part of the Solution include the ability to record inspections, 
enforcement, and resolution details within the application while in the field. 

8) Online Portal/ Web Interface Allows a Customer with online access to apply for permits, submit

documentations, make online payments and view permit management. Additionally, the web interface or online

portal will also allow timely notification of the status permit review and inspections. 

9) GIS Mapping: Software shall consume secured ESRI REST services including feature services, map services, 

cached bosemaps, and/ or geolocator services. Respondent is responsible for working with the Village' s GIS

provider to ensure all GIS Mapping functionality is operated to the satisfaction of the Deputy Village Manager

10) Integration and Migration: 

Integrates and uses ESRI ArcGIS 10.5 and later versions. 

Integrates with Microsoft Office 2016 and later versions for email, forms, spreadsheets and word processing. 
Ability to export data to MS Excel format. 

Interface directly with email capabilities ( Outlook). Information should be easily replicated into an email to
send outside of the software. 

Integrates with archive software Laserfiche ( document management) through a live link. 

Migration of data from New World to the new proposed ERP solution. 
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1. A general description of the Respondent' s ability to provide the requested services, as described in the
Scope of Services. Include a list the ke-y products and services you are proposing. Organize -your response
generally following the outline in the Scope of Work. 

Our Community Development . NET applications have the ability to provide all of the requested services as
described in the Scope of Services stated in the Village' s RFP, as well as listed above. 

Building Department . NET

Our feature - rich Community Development application suite provides comprehensive tools and processes for

modern Community Development, Building, Code Enforcement, and Housing departments. A property' s entire

history can be accessed through one easily - navigated view. Manage any construction project, permit, code

compliance, rental registration, certification, occupancy, or other inspection - related process. 

Permits

Track permits from application to finish. From the start, the Add Permit wizard speeds data entry while

ensuring critical information is entered. Link to existing Contractor and Licensee records, or add them on - the

fly. Calculate costs by selecting items from your fee schedules and add them to the invoice. Take payments, 

issue permits, and print receipts as required. Once the permit is issued, use Inspection tools to schedule and

process inspections. Productivity tools assist you with the creation of letters and attachment of images and

documents. Attach reminders manually or automatically through a workflow to a permit or inspection so that

no follow- up gets lost in the shuffle. Use workflow rules to automate common activities: apply fees, schedule

inspections, generate letters, create reminders, send emails, and more. 

Inspection Scheduling and Tracking Tools

Use our flexible scheduler to set your appointments and schedule inspections. Create violations with user - 
defined checklists. Append information through our " Quick Text" screen. Track violations, their location, 

details, and current status. Use the violation text in Correction Notice letters or repair emails. Capture images

of violations directly into the inspection history. 

Code Enforcement

Track all property maintenance issues such as weeds, trash, inoperable vehicles, etc. The Code Enforcement

feature of our Building Department software offers comprehensive management of the entire process. Once

the case is generated, use Inspection tools to schedule and process inspections. Productivity tools assist you

with the creation of letters and attachment of images and documents. Attach reminders manually or
automatically through a workflow to an inspection so that no follow- up gets lost in the shuffle. Use workflow
rules to automate common activities: apply fees, schedule inspections, generate letters, create reminders, send
emails, and more. 

GIS Integration

GIS integration allows for a direct link between your data and GIS maps, giving you a very powerful tool to
view data, plot various datasets, and quickly view neighboring properties using Google° Maps, or through
direct integration with GIS maps, if available. 

Accounting Functionality

The Building Department application comes ready to handle the accounting requirements of your community. 

Enter invoices, take payments and bond deposits, do adjustments and transfers, and print receipts. Run

balance reports to match your totals. Generate detailed and summary general ledger information for deposits. 
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Electronic Plan Review Management

BS& A offers integration with Bluebeam® for electronic plan review management. Bluebeam offers PDF- based

workflow and collaboration solutions that are enabling the most document - intensive industries in the world to

go paperless. Bluebeam' s desktop, mobile, and server - based products improve digital documentation

coordination between project teams in the office and in the field. BS& A is a Bluebeam Authorized Developer. 

BS& A does not sell Bluebeam, and Bluebeam costs are not included in attached pricing. 

Field Inspection . NET

Use our tablet - enabled application to enter inspections while out in the field quickly and efficiently. User - 

defined checklists and Quick Text are available, along with handwriting recognition. Synchronize from home or

through your office network. Quickly upload inspection results, generate letters, automatically send emails, 

and download changes with the press of a button. Tablets with built- in cameras may capture images and

attach them directly to the inspection with a single click. 

BS& A Online - Community Development

Provides web access to various components of the desktop Building Department application. 

Key Features: 

Permit Applications: Enables contractors and the general public to submit permit applications online

Inspection Scheduling: Enables contractors and the general public to submit requests for inspections
online

View My Activity: Enables contractors and the general public to easily access inspections and permits

they have requested

Building Department Search: Performs a search by any record number, including addresses, permits, 
and certificates

Rental Property Search: Enables users to search for addresses that are flagged as rental properties

Payment of Fees: Enables contractors and the general public to pay for permit and other fees online

Business Licensing . NET

This is a complete business licensing system that provides extensive table views and editing screens for

tracking businesses and their licenses. 

Key Features: 
Enter an unlimited number of businesses, license types, inspections, etc. 

Deny and approve licenses and renewals en- masse

View multiple license statuses for a business on one license history screen
NAICS codes are available to be searched as well as maintained when the codes change

Verify passed inspections before issuing licenses

Quick and easy renewal of licenses
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2. Describe your ability to meet each of the Required Solution Features listed in the Scope of Services. 

The review of the Respondent' s ability to provide the Required Solution Features shall be evaluated as a
pass or fail. Organize your response generally following the outline in the Scope of Work. 

Required Solution Features

The Solution to be provided hereunder shall meet the following requirements: 

1. Seamless integration with Microsoft Outlook 2013 and later ( integrate e- mail and calendar

applications). 

BS& A' s Community Development application offers calendar - level integration with Microsoft Exchange, 

including 365. When inspectors are being scheduled, appointments added to their Exchange calendars via

Outlook can reduce time available to schedule them throughout the day, whether it be for a short doctor

appointment or multi - day blocks such as a vacation. 

Using the integration, inspections scheduled within the application can be pushed to the users Exchange
calendar and displayed in Outlook. 

For email, we recommend using our proprietary email service which sends emails server - side over SMTP from
a standard email address. Direct Outlook integration for emails is available, regardless. 

2. Seamless integration with ArcGIS as noted above. 

BS& A provides a few points of integration with GIS data, including specifically to ArcGIS. 

Map Reproduction — 

BS& A provides an integrated mapping solution called ThinkGeo. This option requires shape files, 

aerials, etc., to be placed on the customer' s network. The application reads the files directly from this

location. Using this integration, a user viewing case data in the program can jump to the parcel on the

map with the click of a button without leaving the program. From the map, the user can jump to case

data for a different parcel by selecting it from the map. Additionally, the integration can be used to

perform a number of other common processes such as plotting case data on the map, performing

buffer notices for public hearings and generating letters, mailing labels, and envelopes. 

BS& A also provides the ability to set the URL for your web map within the application. When the user
chooses the option to view the map, a browser is opened which navigates to the specified URL. A

parcel number or address can even be included as a parameter in the URL which allows some web

maps to shift focus to that parcel immediately. 

Imports — 

a. The Community Development application, BD. Net, provides an interface to ArcGIS Rest Services for o
importing parcel, address, and ownership information into the BD. Net system. This user -defined y

import, which BS& A helps configure during implementation, allows the user to specify exactly where v
tabular data from a specified layer should import in BS& A. There are tools within this import to create

advanced calculations from the source data in order to operate on data prior to it importing as well as
m

E

to perform standard address parsing, and even perform USPS CASS Certified adjustments to the
addresses. 

a
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Inspection/ Review Mapping

a. The BD. Net application has the ability to consume an area map for inspectors to define, then

automatically assign inspectors and/ or reviewers to a new task automatically based on the area within

the community the case is located. 

3. Provide a digital plan review capability either through a software module or through seamless

integration with a third party provider ( Subcontractor). 

BS& A offers integration with Bluebeam® for electronic plan review management. Bluebeam offers PDF- based

workflow and collaboration solutions that are enabling the most document - intensive industries in the world to

go paperless. Bluebeam' s desktop, mobile, and server - based products improve digital documentation

coordination between project teams in the office and in the field. BS& A is a Bluebeam Authorized Developer. 

BS& A does not sell Bluebeam, and Bluebeam costs are not included in attached pricing. 

4. Provide remote inspection application compatible with Wad for field use by the Inspectors. 

While the applications do not run natively on the IOS platform, customers have used the RemoteApp role

within MS Server to broadcast an instance of the application to be accessed remote by users on an IOS device. 

This requires very strong wireless connectivity throughout the service area. 

S. Migration of all permit data and licensing data from the existing New World application. 

BS& A has converted data from New World previously and would work with the Village to do the same

6. Microsoft Active Directory Integration. 

BS& A integrates with AD at the framework level to validate user credentials at login. Users configured in AD

can be made available in BS& A applications. BS& A can validate against the AD password or require a separate

password for the applications to be set. 

7. Applications must run on Windows 10 client OS and Windows Server 2016 OS and later. 

All versions specified are supported. 

8. Shall have the ability to export data ( e.g. excel, PDF, CSV) to allow archiving and updates to other
ERP systems in a standard format at no additional cost. 

BS& A provides data in table view in addition to other views. The tables can be filtered to include whatever

data the user is looking for. Filters can even be saved and re -used later, creating views. Once the data is
filtered as desired, it can be exported to Excel or CSV using and include whichever fields the user wishes to
export. Additionally, a built- in report design tool allow users to design and push data to a report to be saved
as PDF or XPS. 

9. Shall provide the costs for on premise and hosted solutions for the village of Buffalo Grove. 
0
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BS& A provides an on premise solution in addition to our remote Field Inspection software. A hosted solution
is not available at this time. 

10. Online permit application, submission, and payment capabilities.( PC/ DSS compliance required) 

BS& A Online allows the public to view data that you wish to share. Users can search for property by parcel
number, address, owner, or a specific record number ( i. e. Permit Number). 

User can submit applications for Plan Reviews, Permits, and Planning/ Zoning cases. Additionally, using the

Citizen Request for Action program, a user could submit a complaint to be routed to Code Enforcement or our

Work Order software ( optional additional application). Documents can be submitted online and payment

collected using one of our integrated credit card processors. 

Once permits or Certificates are in an allowable status such as after they are issued, a user can request an

inspection online. Availability can be configured through a number of parameters within the program. 

12
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3. Provide a brief description, for each listed item, demonstrating how your proposed solution

accomplishes each of the stated objectives listed as a Requested Solution Feature. Organize your

response generally following the outline in the Scope of Work

Requested Solution Features

The Village expects that the Respondent be able to provide the following features and the cost must be

included in the base Software price. 

i. USER —DEFINED CONFIGURATION

1. Ability to configure user -defined timelines. 

Assuming this requirement is in regards to the land development process, yes, all requirements can be

identified using functions such as Projects, PZ Steps, Workflows, and system options. 

2. Ability to maintain user -defined configuration, and data definitions effective after software
release upgrades. 

Supported. Configuration options are maintained after software updates. 

3. System must allow for user -definition and maintenance of system look -up tables without

requiring programmer intervention. 
Supported. Configuration functions are available with appropriate access. 

4. System should have a dashboard style page configurable by each user for viewing assigned or
monitored work activities. 

BS& A provides table views which can be filtered down to be used as saved views for users. 

5. Ability by the end user to customize the proposed software and additional modules post - 
implementation. 

Supported. Configuration functions are available with appropriate access. 

6. Ability for the user to bookmark their favorite pages and have them load at system startup. 
Users can set reminders on specific addresses or case records which appear when the user logs in. The

user can jump to the record by clicking on the reminder. 

7. Ability to set one contact as the main/ primary contact associated with any application. 

The Applicant is typically used for this purpose. An unlimited number of related names can be
associated as well. 

8. Ability to create a hierarchy of activities based on an organizational chart to follow a
development process. 
Supported using BS& A Projects and PZ Processes. 

ii. PERMIT INTAKE AND ISSUANCE

Permit Application) 

1. Provide Customers with information about what is required in order to submit permit
applications. 

Supported

13
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2. Online permit submissions must have necessary marked field which is mandatory to fill out
before proceeding. 
Supported

3. Automatically create permit records once an online application is submitted, and allow manual
entry for permit application received in person or via mail. 
Supported

4. Flag and route applications through workflow based on criteria such as permit type, application
contents and property details. 
Workflow is based on permit type. Sub - types can be defined to achieve necessary route. 

5. Prevent applications from being submitted online if the Customer or property does not match
the Village records in the system. 

Supported

6. All permits must be recorded under the respective address for the subject property. 
Supported

7. Automated look -up for contractors registered within the Village when a permit is submitted
requiring various trades. 
Supported

Permit review intake) 

8. Review permit applications and route workflows to various Departments dynamically
based on the results of their review. 
Supported

9. Create and store preliminary findings from the permit review within the application, 
including any specific decisions about the applications and the associated timestamps. 
Supported

10. Ability to share permit information and feedback within the various Departments during permit
intake review. 

Supported

11. Ability to set one contact as the main/ primary contact associated with any permit
application. 

Supported

Permit Fees) 

12. Ease of adding and updating complex fee structures. 
Supported

13. Built- in fee calculator across multiple types of permits/ fees. 
Supported

Address and parcel management) +; 
14. Ability for the system to prompt a message for administrative approval when an address

cannot be verified. E

Case cannot be entered without address U
a
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15. Ability to support multiple parcels and addresses for each project

Each project must be related to a single address/ parcel, however it can be related to another project
that is associated with a separate address. For instance, a parcel which is split can keep the

Subdivision case attached, then any projects started on the new child parcels can be related to the

parent subdivision project to view any pertinent information such as deed restrictions, conditions of
approvals, etc. 

16. Ability to attach associated documentation to a permit or parcel record. 
Supported

Permit Counter Operations) 

17. Provide data and tools to assist with management of permit counter volume. 
BS& A recommends promoting online applications to reduce counter volume and even
provide flyers/ brochures to distribute to assist in that marketing initiative in order to on- 
board contractors quicker. 

18. Provide all property details, including GIS Map View of the property, upon querying a
permit or property address. 
Supported

19. Capability to link any open permit cases to the GIS Community Portal for quick reference. 
BS& A data is maintained on premise in a SQL server back -end that is accessible to the Village
for consumption by any GIS service you wish to publish it to. 

20. Auto calculates the permit fee associated with same day permits during permit issuance. 
Supported

15
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iii. PLAN REVIEW

1. Track all plan review by selected address field, to add or access plan review comments from
all Departments and Agencies. 

Supported

2. Provide for logging dates sent, reviewed, due, rejected or approved. 
Supported

3. Ability to redline plans submitted electronically. 
Supported using third - party Bluebeam Revu integration

4. Ability for the plan reviewer in each Department to select a specific plan review comment
from a list of standard comments. Also, have the capability of adding the Code sections. 
Supported

5. Ability to merge conditions into letters and other documents along with sending these
letters to recipients electronically. 
Supported

Digital Plan Review) 

6. Allow Applicants to submit digital pdf format document plans to the Village as part of the
Permit Application or separately. 
Supported

7. Digital plans shall automatically be routed to specific departments depending on
the permit type. 
Supported

8. Versioning capability to manage multiple iterations of building plans, including check- 
in/ check- out process for reviewing and working on building plans. 
Supported

9. Electronic stamp approval upon successful completion of plan review. 
Supported using third - party Bluebeam Revu integration

10. Ability to send the finalized plans to the Applicant electronically
Supported

11. Ability to integrate with Bluebeam digital plan review software if implemented by the Village at
a later point of time. 
Supported

IV. INSPECTIONS

1. Ability to provide configurable, flexible workflow engine, capable of defining and automating
the business processes performed
Supported

2. Ability to create and send an email notification to interested party at various phases of any m

process. E

Supported U

Q
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3. Ability to accept electronic plans or scan plans as they are submitted, these plans needs to tie to
a plat or permit application. 
Supported

4. Ability to configure calendaring functions to plan, schedule and track work activities. 

Activities can be associated with a date due. These tasks can be managed using filtered views and
automatic reminders ( in- app or email) when coming due. 

5. System should offer simultaneous access to data by concurrent users. 
Supported

6. Has the capability to assign and manage inspection cases indifferent queues based on the
follow- up action required. 
Supported via Filtered Views

7. Send reminders to applicant to confirm appointment date; calls, texts to provide appointment
reminders to Customers. 

Customers are sent notifications for verifying online inspection requests. Manual emails can be sent to
the customer from within the application as well. 

Remote Inspections) 

8. View, schedule, modify inspections, and record notes while in the field from laptops, Wads and
tablet devices. 

Supported on laptops using FI. Net ( offline, sync application for continued access to data), ipads and
other non -windows tablets using Microsoft RemoteApp functionality. 

9. Automatically reschedule property to follow up for a re -inspection when necessary. 
Supported

10. Allow pictures to be easily attached to inspections reports. 
Supported

11. Ability to be able to quickly access all contact details for the owner, applicant, contractor or
complainant as well as attached plans. 
Supported

12. Capture notes related to specific violations. 

Supported

13. Ability to check off 'failed' and ' passed' inspection field categories after the inspection is
complete. 

Supported

14. Ability to enter pre -specified or miscellaneous notes for each specific inspection. 
Supported

Inspection Scheduling) 

15. Ability to track both routine and periodic inspections of the buildings and property. 5

Supported
z

U
c 

Q
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16. Management of all inspection scheduling activities of all the inspectors on one screen
layout for ease of access. 
Supported via Inspectors View

17. Allow online Customer inspection requests through the web portal. 
Supported

18. Provide calendaring functionality for inspectors that allow them to easily create a daily
schedule from inspection requests. 
Supported

19. Allow real time inspection results to be publicly available to all users including via email to
permit holder. 
Supported via BS& A Online and Email notifications

20. Provide dating functionality that provides ticklers for permits and inspections with
no activity. 
Supported

21. Functionality that allows an inspector to see a map of their daily inspections. 
Supported

22. Permits should automatically close upon a successful final inspection and notify the front
counter staff. 
Supported

23. Allows for the monitoring of Codes and management of violations associated with all building
projects
Supported

v. CODE ENFORCEMENT

Complaints) 

1. Submit complaints electronically. 
Supported via BS& A' s Citizen Request for Action ( CRA) integrated application

2. Track the records of any complaints received. 
Supported

3. Provide the complainant to be notified upon resolution of complaint case. 
Supported

4. Document consent from the complainant to access property/ unit if needed. 
Supported

5. Ease of recording and recording history of complaints. v

Cases can be submitted online by the public, or can be entered by staff in a matter of seconds within

the office, and even quicker in the field using the Quick Violations functionality which can generate a E

case, inspection, letter, fee, and follow- up inspection in less than 5 seconds. U
Q

18

w A  E: :

o' r ` s, d:° " w k ++; r'' wrsu¢ Anmd, 

chs

Packet Pg. 198



9. B. c

Inspections) 

6. Assign Inspection Cases to the relevant Code Enforcement Officer based on the

configurable criteria. 

Supported

7. Send reminders to property owner to confirm appointment date, robo- calls, texts to
provide appointment reminders to Customers. 
BS& A sends notifications via email

8. Ability to close violations upon confirmation of fix during re -inspection. 
Supported

9. Route cases to various participants for follow- up action based on inspection/ case
details. 

Supported

10. Configure forms and create templates for printed content, records to include
enforcement case details captured in the solution. 

Supported

Violations Management) 

11. Record inspection, enforcement and resolution details within the application while

on the property site. 

Supported via FI. Net or RemoteApp

12. Document identified violations and associated with a property. 
Supported

13. Assign multiple violations with a single case record under each subject property. 
Supported

14. Create and provide a Notice of Violation. 
Supported

15. Take photographs related to the case and automatically assign case- specific
metadata that will associate them to the case. 

Supported

16. Capture all notes related to specific violation. 

Supported

17. Capability to print from a connected mobile device for ticketing services. 
Supported using FI. Net

Code Enforcement) 

18. Create and distribute citations' include work approval for warning letters. 
Supported

19. Submit request for ticketing, include workflow for the supervisor approval for tickets, 
with ability to modify ticket details as port of workflow. U
Not Supported. A Citation number can be specified within the case, however. a
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20. Automatically reschedule property for re -inspection upon notification of compliance
or continued noncompliance after a preset amount of time. 
Supported

vi. REPORTING

1. Ability for the end -users to customize, save and distribute reports. 
Supported

2. Users are able to create queries and those queries for future use, and distribute to
other users. 

Supported

3. Ability for the users to select favorite report formats and group them into folders for
future use. 

Supported

4. View a preview of the report snapshot before printing. 
Supported

5. Export reports into Adobe PDF, MS Excel or MS Word format. 

Supported

vii. VILLAGE ISSUED LICENSES AND RENEWALS ( as shown in RFP Exhibit A) 

Online license form access and tracking. Automatic e- mail renewal and map mail- out notification

License Issuance) 

1. Create applicant records for tracking license numbers and payments associated with the

projects. 
Supported

2. Schedule review of submitted applications. 

Review process Not Supported for contractor licensing, however licensing data can be maintained

including final approval date, local, county, state registration/ license numbers, and expiration dates. 

3. Ability to send the standard letters to the applicants who are approved, provide notice of
the date and time when the license is up for renewal again. 
Supported

4. Ability to electronically to mail the license certificate to the applicant. 
Supported

License Renewal) 

5. Ability to identify all licenses, which are set to expire each year. 
Supported

6. Ability to create renewal letters/ applications for distribution to the licenses and a

provide a reminder. U
Supported Q
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Z Provide license expiration information to the applicant. 

Supported

8. Allow licenses renewals to be submitted via physical copy or the online portal. 
Physical copy only at this time unless doing so during permit application. 

9. In case of Contractor registration, classify any un- renewable licenses as ' inactive' in the solution

upon expiration and prevent permits from being approved for that Contractor. 
Supported

viii. IMPROVE SERVICE LEVENS AND RESPONSE TIME FOR ROBUST WORKFLOW AUTOMATION

1. Configure and utilize dropdown menus wherever appropriate. 

Supported

2. Enable configurable workflow to incorporate policy requirements and constraints. 
Workflow routing should include the ability to assign activities linearly or in parallel. 
Supported

3. Applications should walk users through appropriate steps and required fields and prompt users

to begin a new process workflow based on certain criteria. 
Supported

4. Configure review/ approval steps for supervisors at any stage of the process. 
Supported

5. Automate notifications ( email, phone, text, dashboards) for Village staff users and

Customers to prompt the next required task or provide a status update. 
Supported - Email, In- App Notifications, and Filtered Views only

6. Ability for management to see the status of all work in progress, and the workflow

automation should be reportable for management using dashboards or other visual

reporting functionality to enable decision- making. 
Supported via Filtered Table Views

ix. ZONING AND PROJECT PLANNING REQUIREMENTS

1. The Capability to develop schedules that will allow Village staff to prioritize tasks and
activities

Due dates can be assigned to tasks related to cases. Filtered Views can be configured to

manage upcoming activities. 

2. Use data to define needs, set goals, plan interventions and evaluation progress. 
Supported - May need more information to answer more in- depth. 

3. Establish and maintain relationships between parcels, buildings and addresses. 
Supported

4. Identify and maintain contact details for the primary point of contact for the property; + g
track multiple contacts for a property. Q
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Supported

5. Capacity to recognize specific property or case conditions and provide notice to supervisors

for follow- up. 
Not Generally Supported

6. Configure. capture, route tasks, and reports on properties. 
Supported

7. Provide solution wide standard reports and custom report capabilities. 

Supported

8. Provide validation tools that prevent or minimize the possibility of duplicate data
entry. 

Partially Supported — An Address ( Property) table is used to validate and prevent duplicate entry of
addresses. 

9. Capable of tracking zoning applications and must have the ability to assign conditions to

parcels. 

While Conditions are not a native record type, conditions can be placed on a property using

comments. BS& A also maintains a Variance record type which can be attached to a property
when one has been approved via a PZ case. 

x. ONLINE PORTAL/ WEB INTERFACE CAPABILITIES

1. Submit an online application through a secure% redential based portal interface. 
Supported

2. Attach required documents with unlimited content management services. 

Supported

3. Make secure online payments via credit cards and e- checks. 
Supported via third party integrated processor

4. Communicate and notify staff through this channel. 
Communication between staff and applicant made through BS& A Online. 

Communications/ Notifications for staff made through the desktop program and/ or email
notifications. 

5. Based on application type, certain permits and licenses would be generated instantaneously. 
Supported

6. Electronic plan review and mark- up tool to allow Plan Reviewers to receive, view, mark- up and

communicate changes through a central citizen portal ( currentlyAccela CRM) 
Supported via Bluebeam Revu interface

7. Ability to update the backend real- time once a new application is received and route it to an
appropriate workflow based on permit/ license type. 
Supported

8. Auto -schedule inspections from various departments and inspectors based on application type. 
Q
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Supported

9. Provide the client a snap shot of all applications, outstanding fees etc. in a single dashboard. 
Supported

10. Dynamic and useful client reports. 

Reports are available client - side, not currently via the web

11. Provide a general portal based on staff criteria/ input for all residents to lookup permits and
licenses. 

Supported

12. ArcG/ S integration to view permits and licenses issued etc. through a geographical map. 
This is supported as specified on page 10 above within the desktop application. For web mapping of
cases, the Village GIS system would need to perform a lookup in the BS& A database via Linked Server
connection and display on the Village' s public GIS interface. 

13. Ability to auto calculate fees based on selected criteria for permits and licenses. 
Supported

14. Ability to auto -generate renewal invoices/ notices and auto -email them to clients based on

a set criteria. Also, allow to produce same invoice manually for clients who would rather
receive these invoices via U.S. 

Supported

15. Provide a robust and user friendly reporting tool with a host of custom reports, permits and
licenses based on staff input for various Village departments. 
Supported via BS& A' s built- in Report Writer

16. Calendar and reminder feature which would notify staff and applicant through email on

permit/ Licenses about to expire with an option to renew and make an online payment. 
Notification is made via email. Staff extends the permit from within the application once extension
fees are paid online. 

23
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S. Submit a detailed Implementation plan, which will
address requirements, customizations, data migration, 

Implementation schedule, training schedule, deliverx
milestones, estimated hours of work effort and

responsibilities of each paM& 

Project Management

A member of our Project Management and Implementation

Planning team will be assigned to coordinate your project. Our

consultant will oversee the implementation process, schedule

all necessary meetings, facilitate data transfer and conversion, 

and schedule training. All training proposed will be performed
onsite at your offices. Coordination, documentation, and

communication will be provided throughout the project by

way of Microsoft SharePoint. 

An overview of our planned method for a five -phase project
management is as follows. BS& A is able to work with the

timeline that best suits you. 

Initiation: All projects begin with a Kick - Off meeting with

the Project Stakeholders. Discussions then take place with

each Department. The key is to ensure everyone is kept on
the same page. 

Planning: Comprehensive planning must occur through a

variety of means. Planning is completed and is put in place

through a formal Implementation Plan. The plan is specific to
dates, timelines, tasks, and schedule of events. 

Execution: Execution is an extension of the planning
process. It puts the Implementation Plan in motion. 

Control: We will have several basic control systems and

some more formal quality control systems in place. Program

installation, data conversions, training, and system testing

will all have control system testing. The installation may be
phased; therefore, testing of each implementation will occur
at the appropriate time. 

Closure: This is where the project is wrapped up. BS& A will
remain onsite for the first several Go - Live dates, for each

application if necessary. Additionally, follow- up visits may be
scheduled to assess progress and answer questions. Of

course, the technical support staff is always here for you. 

In the event of a change in scope, the assigned Project

Manager will first review the requested functionality with the
appropriate Project Stakeholders, to ensure that there is a clear

understanding of the desired outcome. Once this is completed, 

the Project Manager may consult with development staff, or
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our Product Management team, in order to first determine if it is possible to accommodate the requested

changes, then to determine if there will be cost involved, and finally to determine an estimated timeline for
the implementation of those changes. Once this step has been completed, a Change Order, detailing the
change in scope, as well as any impacts to cost or timeline, is prepared for customer review. At any stage
during this process, the Project Manager may facilitate the exchange of information between BS& A' s Product

Managers and developers, and the appropriate customer personnel. 

System Design and Documentation

BS& A is responsible for creating a Recommended System Design and Configuration. This will be accomplished

by conducting an in- depth, onsite review of your existing process. The output of this review will be a set of

recommendations and associated system design and configuration document. It is the Village' s responsibility

to review, approve, and/ or adjust that design. Some parts of BS& A' s recommended design may be items that

the Village wishes to implement in the future. We will work with you to come up with a design that optimizes

efficiencies, but takes into account your current practices, policies, and procedures. This will be provided to the

Stakeholders electronically and reviewed during the onsite configuration/ design review meeting. The outcome

of that meeting and subsequent discussions will be to agree on a final system design/ configuration. 

Project Risk Management

BS& A embeds risk management in every project. 

In our 25 years of data conversions and
implementations we have learned this is an

integral part of maintaining a successful project. 

Throughout the project your Project Manager will

be in constant communication with you, and will
schedule regular conference calls to keep

everyone aware of the status of your project. 
Constant communication and consultation

throughout the entire process is the best way to
handle risk management. 

The project risk management model that we
follow is: 

1. Identify
2. Analyze

3. Evaluate

4. Implement

Final Phase and Cut -Over

IMPLEMENT ` co uI TE ryE( 
ANALYZE

ANl;
Ct1NSU LT i

s ; 

In

the final phase of the project, you will be running BS&A as your primary system. From that point forward, all activity

will be in BS& A. BS& A will be onsite during these Go -Live periods to help quickly resolve any problems that
may arise. At the conclusionof this phase, we will transition you to our Support team. 25
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Implementation Plan

Services include the planning and evaluation of current
hardware and network, sources and format of legacy data, 

potential integration with existing systems, software
installation, data conversion and training. BS& A does not

intend on partnering with any other software vendors for

this project. 

Our goal is to make the transition from your current system

as painless as possible. We utilize our extensive experience

to accomplish this in an efficient, accurate and timely
manner. 

For example, many municipalities believe the best time to

convert is at the start of a fiscal year. Our experience has

shown that this is often the busiest time of year — not the

optimal time to transition to new software. Once a general
transition time is agreed upon, an implementation timeline is

prepared. This schedule includes evaluation of your current

hardware and network, sources and format of legacy data, 

potential integration with existing system, software
installation, data conversion and training. 

Implementation meetings are held to discuss/ gather

information about key topics like workflow process, unique

reporting requirements, etc. As part of these meetings key

team members from the municipality are identified and

included, ensuring that all concerns are heard and any

potential issues are addressed. 

We strive to shorten the transition process as much as
possible — a long transition equates to diminishing

productivity. Typically, we can accomplish the entire process

from initial kickoff meeting to " go - live" — in six to nine

months. 

Implementation Approach

BS& A has developed a five phase approach to
implementation. 

Consultation: Each implementation will begin with a kick- 

off meeting. Here we will set the time table and develop
the schedule for your onsite implementation and training. 

During the onsite Process Discovery meeting we will

review your current processes, and make the
recommendations for the best practices in BS& A. 

26
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Conversion: In this phase we install the software, run a preliminary data conversion followed by quality
control testing, and finally perform the final data conversion. 

Setup and Training_ This phase consists of user and security setup, workflow setup, custom report creation

and modification, and onsite end user training. 

Go -Live: Our training staff is onsite working with you to perform your first live tasks and report runs. They

will review the processes with you and transition you to the BS& A support staff. 

Project Kickoff

Implementation Plan

Review Project Scope

Identify Project Team
Review Roles & 

Responsibilities
m. 

Current Process Revi

On Site Assessment

Best Practices

Recommendations

IT Hardware Review

Project Review

Meetings
muuuuuuuuuuuuuuuuuuuuuuu mmuu

Chart of Accounts

Review

Preliminary Data
Conversion

Quality Control Testing

Final Data Conversion

Software Installation

Run Parallel Cycles BS& A

and Legacy System
Confirm Results

Training Staff On -site to
Provide Assistance & 

Resolve Issues

Transition to Support

System Security
Configuration

Workflow Setup
Custom Report

Creation/ Modification

Training

Software Installation

Programs will be installed by BS& A for testing and learning purposes. This is informal and simply allows users

to play with the applications prior to formal training. Data will be installed at a later date. This allows time for

the staff to become familiar with the applications and review tutorials prior to formal training. 

We have provided an option for the Village to obtain hardware and hardware support services through IT
Right, our preferred provider. BS& A will assist in recommending the optimal hardware configuration for this
installation. 
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Proposed Implementation Schedule

Dates are estimated based on the Village' s calendar of events schedule and may be subject to change. 

Kick -Off Meeting — This meeting will assemble all project stakeholders to discuss
expectations and concerns. BS& A Software will listen to the discussion, offer input as

needed, and formulate a plan at the conclusion. 

1 Month Post Assemble Project Team — The respective Project Managers will administer the day - 
Signing to -day operations of the project. 

Establish a timeline for project components such as conversions, customizations, 

program training. 

Meet with the Village IT staff to identify possible network issues and review existing
5 Month Pre system configurations. 

Go - Live Village reviews hardware requirements and begin the process of purchasing/ installing
new servers) and workstations if necessary. 

Preliminary Data Conversion & Data Review — Begin process of converting Village' s

existing data into BS& A, following the agreed upon conversion plan. 

4- 5 Months Pre Village sends preliminary data to BS& A for analysis and first run of data conversions. 

Go - Live Upon completion of initial conversion, BS& A meets with key stakeholders to review

conversion output. If necessary, the conversion will be updated and the process will

be completed again until we have successfully converted all data. During this process, 
we will also gather requirements for any required program customizations. 

Install programs in test environment for learning and evaluation purposes. This
4 Months Pre allows time for staff to become familiar with the applications, execute test cases and

Go - Live review tutorials prior to formal training. Final converted data to be installed at a later

date. 

Implementation/ Training

0- 2 Months Pre
The converted data will go through a Quality Control test. BS& A will first review/ test

Go
the data, and then pass it to the Village for their review and critique. 

Live

BS& A begins Program Training. This will familiarize staff with the new software and

processes. 

Evaluation

1 Month Post After you are up and running we don' t disappear. We will conduct a post project

Go - Live review meeting to tie up any loose ends and evaluate the entire process. We want
your feedback to make sure you' re completely satisfied and learn of anything that
could be done to make our process better. 
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Sample — High Level Work Plan

The following Sample Implementation Schedule details the overall implementation timeframe and schedule of
events. The dates, times and order of events are subject to change based on availability of the Village and

BS& A staff. This will be determined at the kick- off meeting should BS& A be the selected vendor. BS& A
guarantees that the system will be fully functional according to the completion document once finalized at the

commencement of the project. 
Sample Implementation Schedule

Below Template will be updated to fit your needs] 

Task Responsible Start Duration

Parties

Bold is Primary) 

Conduct Kick- off Meeting BS& A and Village 1 month post signing 1 day
Review Project Scope and Project BS& A 1 month post signing 1 day
Management Process

Establish Project Meeting Schedule BS& A and Village 1 month post signing 1 day
Assemble BS& A Project Team BS& A 1. 5 months post 1 day

signing

Assemble Village Project Team Village 1. 5 months post 1 day

signing

Create Initial Project Timeline BS& A & Village 1. 5 months post 1 day
si nin

Meet with Village IT Staff to review BS& A and Village 5 months pre go -live 1 day
Hardware Configurations

Extract Preliminary Data from current BS& A and Village 5 months pre go -live 1 week

System

Conduct Data Mapping and Develop Data BS& A 5 months pre go -live 1 month

Conversion Routines

Conduct Review of Converted Data with BS& A and Village 4 months pre go -live Approx. 1 day
Village

Install Programs BS& A 4 months pre go - live 1 day

Conduct On -site Process Review Meeting BS& A and Village 3 months prego- live 2 days

Conduct Analysis of Current Forms BS& A and Village 3 months prego- live 1 day
Conduct Review of Required Reports BS& A and Village 3 months pre o- live 1 day
Conduct Analysis of System Interface BS& A and Village 3 months pre go -live 1 day
Requirements

Develop Best Practices Recommendation BS& A 3 months prego- live 1 day
Approve Recommendations Village 3 months prego- live 1 da

Create Forms BS& A 0- 2 months pre go -live 2 days

Create Reports BS& A 0- 2 months pre go -live 2 days

Conduct Acceptance Testing Village 0- 2 months pre go -live 2 da a
Conduct Final Data Extraction Village 1 week pre go -live 2 days` 

Convert Final Data BS& A 1 week pre go -live 2 days
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On - site Set- up for Users & Configuration BS& A 0- 1 month pre go -live 4 days

Items

On -site Training BS& A and Village 0- 2 months pre go -live Varies

Conduct Post Project Review & Assessment BS& A and Village 1 month post go -live Varies

Conduct Post Implementation Follow Up BS& A and Village TBD TBD

Training

Data Conversion

Data conversion is the single most important aspect of any system implementation. We do not force you to

provide us data in a pre - defined format or go through a complex process to create data mapped to a specific

structure. Instead, we simply ask you to provide us with ASCII data ( preferably MS SQL or Access), data

definitions, and we will then take ownership of the conversion process. Whenever possible, we take all the risk

of data conversion, by providing you with a " not to exceed pricing" rule. If the conversion takes more work
than expected, we will complete the additional work at no additional charge to the Village. Of course, we will

require your help in running reports and validating that the data is converted correctly, but it is ourjob to

handle the conversion process — you just help us make sure we get it right. 

Data Conversion Process

In the course of bringing hundreds of municipalities onto our Community Development software, we have

fine- tuned our data conversion process to minimize the work on your part and maximize your ability to access

past data. We have experience converting data from numerous different legacy systems. We understand that

your current building permit software is New World. 

Data Extraction & Formatting

BS& A will extract all of the data to be converted from your system. The City does not need to

reformat the data in any way. The only thing required of the City is to run some reports to aid us in

balancing the data. 

Preliminary Data Conversion/ Mapping

One of the first key activities in the project is to get an initial copy of your data. BS& A consultants will

map your existing data into the appropriate fields within BS& A. This mapping will be used to drive the

development of our data conversion routines. After a preliminary conversion is developed, we will
interrogate the data and make sure it balances. 

Data Review

Once we have converted the initial data, it will be installed onsite for review by your transition team
and BS& A staff. Together, we will walk through the data — you are the experts on the information and

we are the experts on our system. Any deficiencies in the raw data and/ or conversion process are

identified and addressed. An evaluation is also made of any missing pieces in the data that cannot be

converted electronically. BS& A staff will often enter critical items to reduce your workload during the
busy transition period. This data will remain on your test system for evaluation throughout the
remainder of the process. If necessary, this step will be repeated until we have the data conversion
approved. 
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Final Conversion

Just before the Go -Live date for a particular application, we will again extract a copy of your data. In
this case, it will be data that includes all the latest transactions. We will re - run our conversion and load

the data onsite into the appropriate BS& A application. 

Scope of Data Conversion

The cost proposal identifies conversion costs. The scope of those conversions is specified in the following
table. 

Product Testing

The converted data will go through a Quality Control test. BS& A will first review/ test the data, and then pass it

to the District for their review and critique. The recommended approach to the following types of testing is: 

1) System Testing

System Testing is the overall approach used to validate that an entire system satisfies the requirements, 
business, and operational objectives. 

2) Integration Testing

Integration testing is intended to verify operational requirements between major applications, sub - systems, 

or modules. Test cases should be constructed to test that all modules interact correctly. Likewise, an
Integration Test should be defined for each of the " Integration and Interfaces" requirements identified in

the application specifications spreadsheet. 

3) Stress/ Performance Testing

Stress testing refers to tests intended to evaluate a system, module, or function under heavy load. The goal

of these tests is to ensure the software will perform adequately under maximum loading conditions. BS& A

recommends creating stress tests that will mimic maximum expected loading for critical functions. Similarly, 

Performance testing refers to the assessment of the performance of the system, module, or function from

the perspective of the user. Performance testing is often done in conjunction with stress testing. 

On -Site Classroom Training

BS& A will provide the existing documentation, training manuals, and texts to assist in the training process. 

The application - specific training materials are further broken down by process, so that it is possible to pick

and choose materials appropriate for the particular training session. The training materials provided can be

used, copied, combined and/ or distributed for any Village training sessions. 
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End User Training Schedule

The estimated number of training days for end user training for Village staff on all software modules: 

Software Setup Days: 3

Building Department . NET Days: 37

Field Inspection . NET Days: 16

Business Licensing . NET Days: 2

BS& A Online — Community Development Days: 2

Post -Go Live Follow Up Days: 4

Total: 64

Assumptions & Resource Management

We expect that Village employees will require a different level of involvement throughout the implementation

process. For example, early on we will need heavy IT related involvement to assure the network and hardware

are set up and configured properly, and legacy data is extracted. During the planning stage we will need a
small group to assist in putting together the final implementation schedule. During the training period, all

users are expected to participate. Heavy users, responsible for the day- to- day accounting function, will require

the most training. The occasional users will require much less formal training. When we do classroom style

training we try and limit the number of attendees to 10 or less. In all cases, we utilize your data, which has the

most relevance for your users and leads to best retention of training. 

An expected commitment of Village employee time would be approximately 450 hours, including time

necessary for implementation, conversion discussions and assistance and training time. This also considers

that multiple employees will attend some training sessions. Some factors that might adversely impact the

required time commitment of Village employees would include the following: 

1. The estimate above assumes 1 person involved in training per application. If 5 employees were to spend

3 days in work order training, this would obviously increase the total number of hours by including 5

employee' s time, rather than one. This number can only be determined by knowing the number of

employees involved in each training session. 

2. Significant changes/ modifications of data as part of the conversion process. In some cases, customers

have completely revamped their chart of accounts as part of the conversion process. Items such as this

may require a significantly greater time investment for certain Village employees. 

3. In many cases, BS& A is able to retrieve data from legacy systems used by our new customers with

relatively little involvement from customers, other than some time spent verifying data layouts and

information. Until the quality of the data and the method of data extraction can be known, however, it is
difficult to determine the amount of time with great precision. 

Resource Management

We will ask for the Village involvement in the following areas: 
Preparation — Review of your requirements and expectations with your staff. Our staff will meet with your
Directors to set timelines and deliverables. 

Data Conversion — Extract the data from your current system so we can convert the data. 

Report/ Forms Development — Assist in the development. 
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Installation/ Implementation — Assist in installing the programs and configuring the Network, assist in
overall implementation process ( reviewing converted data, setting up training rooms, etc.). 

Training — See the " training" section of this proposal for the estimated number of days. 

Additional Technical Support personnel are available to assist your staff with the proposed applications
and are included in the chart below. 

Having a number of implementation specialists and trainers covering various areas of the project allows

for the assigned team member to be scheduled exclusively to the Village implementation from beginning
to end. 

BS& A assumes the following skills/ competencies in regards to Village staff: 

IT resources will have the knowledge and expertise to communicate effectively with BS& A IT staff, with

regards to workstation/ server/ network specifications, and will be able to carry out the agreed upon
plans. Village IT staff will also be able to assist with the extraction of data from the legacy system. 

Village will have at least one staff member to serve as a subject matter expert, for each individual

application, or functional area. This person will be able to answer questions relating to process, 
workflow, and system requirements, as it relates to their area of expertise. 

Individual staff members will have working knowledge of using a windows based computer, as well as
a working knowledge of thejob duties relating to the job duties directly relating to the application. 

Beyond the time directly invested in training activities, BS& A makes the following time related staffing
assumptions: 

Village subject matter expert( s) - . 25 FTE for the duration of the project. 

Village IT staffing - . 25 FTE for the duration of the project. 
Individual staff members — minimal involvement, beyond training, as required for testing purposes, or

as needed by the Village' s subject matter expert. 

BS& A' s Project Specific Roles

BS& A Software will use the following roles during the project: 

Project Management and Implementation Planning Director

Has overall accountability for the project and provides a point of escalation for the customer. 
Account Manager

Escalate internal issues as needed. 

Project Manager

Has day- to- day accountability for the project. 

Scheduling and leading the Kick - Off Meeting

Manages and coordinates all activities and resources associated with the project. 

Produces and maintains the project plan

Responsible for and leads the work associated with the development of the customer' s new processes

Leads the on - site process review

Hold regular conference calls with Organization project manager to review status and progress of

project and to identify any outstanding issues
Manage Change Orders
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Implementation Specialist

Responsible for and leads the work associated with the development of the customer' s new

databases

Participates in the on -site process review

Develops best practices recommendations
Assist with forms analysis & creation

Assist with data conversion analysis

Assist with report analysis & creation

Development

Create custom integrations

Perform data conversion

Develop enhancements or bug fixes

Training Specialist

Participates in creation of the training plan

Responsible for and leads the cutover and delivery of the training

One lead training specialist will be identified to coordinate all training activities
IT

Assists with the extraction of test and production data from the customer' s existing applications. 

Responsible for the installation of the BS& A applications on the customer' s production environment. 
Subject Matter Experts

May assist as required

Organization' s Project Specific Roles

We recommend the following roles for Organization employees for this Project
c 

Q
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Project Champion

Escalate and resolve issues raised by project manager

Insure Organization - wide buy -in and support
Project Manager

Manage completion of project planning documents

Identify and communicate to BS& A project manager requirements for a successful implementation

Coordinate with BS& A project manager to develop and maintain implementation schedule which

identifies specific milestones and establishes accountability

Schedule Organization resources for training: personnel, equipment and training rooms. 

Identify additional employee training needs and update schedule

Ensure that employees accomplish tasks on time, including monitoring homework assignments

Review invoices and approve payment in accordance with the contract and associated milestones

Oversee project and monitor progress with BS& A project manager

Develop conversion specifications with BS& A

Coordinate analysis and proofing of conversion data
Subject Matter Experts

Provide detailed policy/ process information

Analyze potential policy/ process changes
Subject matter experts on selected modules

Participate in knowledge transfer and analysis sessions

Sign off on system design

Participate in form design

Participate in validation of conversion

Participate in testing and parallels

Assign department resources for training and internal project tasks

Complete workflow and security templates for all end users

Attend all training sessions or appoint an appropriate management level designee

Assess end user competency on trained topics

Assess policy compliance
Provide end users with dedicated time to complete required homework tasks

Act as supervisor/ cheerleader for the new BS& A processes

Identify and communicate to Organization project manager any additional training needs or

scheduling conflicts

Help document lessons learned at end of each phase and signoff on formal acceptance for phase
close- out

IT Specialist

Assist with data extraction

Procure and install any required hardware
Add new users and printers
Perform basic server system maintenance

Ensure all users understand BS& A log -on process and have necessary permission for all training
sessions

Ensure network and infrastructure is sound

End User

Attend Training as offered
Complete tasks as assigned

Practice skills learned within training before live processing date. 
Communicate departmental needs as needed
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Communicate any problems to project manager or subject manager expert

Demonstrate competency with BS& A applications processing prior to GO LIVE

6. Include a statement in your submittal obligating the Respondent to provide updates to later versions of all
integrated software at no cost to the Village. 

Software Updates

Our support platform includes software updates/ enhancements for each application that are distributed to all

customers, with an active support agreement, on at least a monthly basis. Updates are accompanied by an

update log that details the changes/ enhancements. 

7. Describe the process of how your company works with remote customers. 

The BS& A Software applications are client -server applications, which would be installed at the Village and use

a Microsoft SQL server, also administered by the Village. BS& A' s support team uses tools to screen - share with

customers when it is helpful to the support process. During Project Management, Implementation, and Training, 

BS& A team members will be onsite at the Village, doing process discovery, configuring software, and training
users. 
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3. 0 Training

1. Describe the training that accompanies the Solution
implementation. 

We prefer to train your staff using your data in conjunction

with your go -live date. Our experience has shown that

training too far in advance of actually using the software is

easily forgotten. The coordination of data conversion, 

installation and training is crucial to a seamless transition — 

and is something we do very well. 

Our trainers teach in a friendly, relaxed manner, which helps

alleviate any apprehension your staff may have over

learning a new system and helps them buy into the entire
transition. 

The training methods we utilize are perhaps the area where

our flexibility is most evident. Where practical, we find a
hands- on approach at your users' desk most effective. 

Depending on the size of the municipality, we can offer

training in a classroom environment, using a screen and
projector. In either case, we utilize your data, which has the

most relevance for your users and leads to best retention of
training. 

The first step in the process is to jointly create an overall

project implementation plan. From there, we will jointly

develop a training plan that accommodates your
requirements (vacations, elections, auditor, etc.). Training is

conducted on - site, hands- on using your live data. The

typical process is to walk through overall process. Once that

is complete, we will then go into specific tasks. Trainers will

remain on - site until the user community is up and running. 

Typically after 30 to 60 days of use, we bring the trainer

back on -site to address any questions and reinforce prior

training. 

2. What types of training materials are provided? 

BS& A will provide the existing documentation, training

manuals, and texts to assist in the training process. The

training materials provided can be used, copied, combined

and/ or distributed for any Village training sessions. 
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3. Is the training you are proposing on -site training? 

On -Site -Classroom Training

BS& A will provide the existing documentation, training manuals, and texts to assist in the training process. 
The application - specific training materials are further broken down by process, so that it is possible to pick

and choose materials appropriate for the particular training session. The training materials provided can be

used, copied, combined and/ or distributed for any Village training sessions. 

End User Training

The estimated number of training days for end user training for Village staff on all software modules: 

Software Setup Days: 3

Community Development Training Days: 57

Post -Go Live Follow Up Days: 4

Total: 64

Optional Post -Go Live Follow- up Training

BS& A strongly recommends follow- up training approximately 30 to 60 days after initial training. During these

sessions we will work one- on- one with any users who require additional assistance. For this project, we would

recommend 4 days of follow- up training. Activities include: 

Review and consult on streamlining day- to- day activities as they relate to the processes within the
BS& A applications

Assist customers with more detailed and advanced report options available within the BS& A

applications

Revisit commonly - used procedures discussed during training

As needs arise, provide assistance with bank reconciliations

1, 000/ day + travel costs

Days quoted are estimates; you will only be billed for actual days used

If necessary, additional onsite training or support is available for $ 1, 000/ day plus applicable expenses. 

Alternatively, remote web training is also available for a fee of $ 140/ hour. Several user group meetings are

scheduled throughout the year. Meetings are held at our training facility in Bath, Michigan and are

complementary to our customers. Webinar participation is available for those unable to attend the user group

meetings in person. Additionally, videos of these meetings are available on our website shortly after the
meeting takes place

Knowledge Transfer

Our team will ensure that all necessary staff is educated to the appropriate level that allows them to support

and maintain the application in the most proficient manner upon the completion of implementation. Due to

the comprehensive material presented, we fully anticipate and welcome the Village staff to utilize our technical
support and online resources. 

Additionally, we have detailed application training videos and corresponding written courseware. Our video v

courseware is designed for: 

New customers and prospects who want to gain some upfront knowledge before our implementation
0

E

and training staff arrive onsite. 

Q
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Existing customers who want to understand important topics at a deeper level once they have
become more accustomed to the software. 

Existing customers who have hired new personnel and would like to allow them get up to speed on
their own schedule. 
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4. 0 Software Support and Maintenance

1. Describe the software support/ maintenance

programs available. 

Annual Service Fees

Unlimited service and support during your first year with

the program are included in your purchase price. 

Thereafter, Service Fees are billed annually. After two ( 2) 

years, BS& A Software reserves the right to increase the

Annual Service Fee by no more than the yearly Consumers
Price Index ( CPI). 

Telephone, Email, and Fax Support

Our support staff is available Monday through Friday from
8: 30 a. m. — 5: 00 p. m. ( Eastern). The average response time
is less than 15 minutes; 95% of our support requests are

answered in under 30 minutes. We do not have a voicemail

service; calls are queued and taken in the order received. 
Support via email, fax, or remote assistance is also

available. Email support requests can be initiated directly
from within any BS& A application. With your annual
support agreement, there is no limit on the amount of

times you contact us. If you require occasional support
assistance outside the normal business hours, 

arrangements can be made. 

Toll -Free Support Line

BS& A' s toll -free number is ( 855) BSA - SOFT. Support hours

are Monday through Friday, 8: 30 a. m. — 5: 00 p. m. ( Eastern). 

Sharing Desktops
Our support consultants have the ability to connect with

your workstation, so that we see exactly how you are

encountering the problem. If needed, we can take over

control of your desktop to walk you through a resolution. 
Likewise, we can use that tool to conduct webinars where

we share our desktop with your users. 

Onsite Support

BS& A staff will be at your location during the
implementation, training, and final Go -Live dates. Future
onsite dates can be scheduled if needed. For example, if

you want a representative onsite for training new staff, we

can provide that. Additional onsite training or support is

available for $ 1, 000 / day, plus travel expenses. We can also

provide web training for a reduced cost. 
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User Groups

Several User Groups are scheduled throughout the year. These meetings are complimentary, and held at our
training facility in Bath, Michigan. Webinar participation is available for those customers unable to attend the

User Groups in person. 

Online Knowledgebase

Our website includes a plethora of information for online learning. There are hundreds of task -specific

tutorials for many applications. We also provide a link from within each of our applications to query software
maintenance and enhancement cases. 

Software Customization

On occasion, customers will ask for, and receive, custom modifications from BS& A directly, when there is a

program feature that would be helpful to them, but may not benefit the majority of the customer base. By

performing these customizations ourselves, BS& A is able to reduce or eliminate the amount of problems

relating to local customizations, as well as provide these customizations at a price competitive to the costs to

a municipality to employ a custom developer. 

2. Does the maintenance program include all future software upgrades? 

Software Updates

Our support platform includes software updates/ enhancements for each application that are distributed to all
current customers on at least a monthly basis, and are accompanied by an update log that details the
changes/ enhancements. Updates are distributed through the internet and saved to a directory on your server

In the case where a thin client technology is being used, this update must run ( installed) once, but all users

must be out of the program at that time. In the case of a standard client/ server configuration, this process

must run on each workstation, but it would not be required to have other users exit a program before

updating. All updates are cumulative. There is no need to install each update in a sequential fashion in order

to patch properly. In most cases, our customers do not develop local custom modifications, other than

pulling/ pushing information through ODBC connections. 

BS& A Software has, and will continue to be, committed to statutory and process compliance changes as

deemed necessary at the Federal or State level. Timetables have historically been aggressive, and all users with

paid support agreements receive periodic updates. Program changes are researched thoroughly and active
communication is maintained with the appropriate State agencies. 

3. Describe the hours of support you provide? Where is you support center located? Is it staffed by your

own employees or is it a third -party facility? Briefly discuss technical support staffing numbers and
staff experience. 

Telephone, Email, and Fax Support

Our support staff is available Monday through Thursday from 8: 30 a. m. — 6: 00 p. m. ( Eastern) and Friday from
8: 30 a. m. — 5: 00 p. m. ( Eastern), excluding holidays. 

Toll -Free Support Line

BS& A' s toll -free number is ( 855) BSA - SOFT. Support hours are Monday through Friday, 8: 30 a. m. — 5: 00 p. m. 

Eastern), excluding holidays. 
a
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Our headquarters and support center is located in Bath, MI, fully staffed by our own employees. 

BS& A believes that providing superior support is the key to success. We have over 30 staff members

dedicated to supporting our software, along with an additional 16 software developers and programmers to

provide a higher level of assistance when needed. Our technical support staff continuously receives

outstanding evaluations from our current customer base! 
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EXHIBIT C

Support Call Process

BS& A' s standard hours for support are from 8: 30 a. m. to 6: 00 p. m. ( EST), Monday through Thursday, and 8: 30

a. m. to 5: 00 p. m. ( EST) on Friday, excluding holidays. 
You can lodge a support request in three ways: ( i) Contact Customer Support option located within the Help
menu of all of our applications ( ii) our toll -free support line ( 1- 855- BSA- SOFT) or ( iii) via email. 

BS& A targets less than thirty ( 30) minutes for initial response (" Initial Response Target"). 

Customer service requests fall into four main categories: 

A. Technical. Questions or usage issues relating to I. T. functionality, future hardware purchases, and
configuration. BS& A tries to resolve these issues within BS& A' s Initial Response Target or as soon

thereafter as reasonably possible. 
B. Questions/ Support. General questions regarding functionality, use, and setup of the applications. 

BS& A tries to resolve these issues within BS& A' s Initial Response Target or as soon thereafter as

reasonably possible. 

C. Requests. Customer requests for future enhancements to the applications. Key product management

personnel meet with development staff on a regular basis to discuss the desirability and priority of such
requests. BS& A tries to resolve these issues within BS& A' s Initial Response Target or as soon thereafter

as reasonably possible. 

D. Issues/ Bugs. Errors fall into three ( 3) subcategories: 

i. Critical. Cases where an Error has rendered the application or a material component unusable or

not usable without substantial inconvenience, causing material and detrimental consequences to
business -- with no viable Customer workaround or alternative. The targeted resolution time for

critical issues is within one ( 1) day. 
ii. Moderate. Cases where an Error causes inconvenience and added burden, but the application is

still usable by Customer. The targeted resolution time for all moderate issues is within two ( 2) 
weeks, which is within our standard update cycle. 

iii. Minimal. Cases that are mostly cosmetic in nature, and do not impede functionality in any

significant way. These issues are assigned a priority level at our regular meetings, and resolution

times are based on the specified priority. 

Remote Support Process

Some support calls may require further analysis of Customer' s database or setup to diagnose a problem or to

assist Customer with a question. BS& A' s remote support tools share Customer' s desktop via the Internet to

provide Customer with virtual on -site support. BS& A' s support team is able to quickly connect remotely to
Customer' s desktop and view its setup, diagnose problems, or assist Customer with screen navigation. 

EXHIBIT D

Sample Statement of Work
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S. Describe your service call escalation policy. 

Escalation Options and Procedures

Our customers are our number one priorty. Contacting your Project Manager is the preferred way to initiate

the escalation process should a problem arise that you feel is not being given the appropriate attention or
priority. The PM is responsible for and has access to all resources available in providing a resolution. A solution

in these circumstances may be a temporary one that gets you going again as soon as possible while a more

permanent solution is identified. 

6. Do you have a guaranteed uptime? Describe your service level agreement for uptime. 

a. Describe your Disaster Recovery solution, including Recovery Time Objective ( RTO) and

Recovery Point Objective ( RPO) 

Disaster Recovery

The BS& A applications are client -server applications, using a Microsoft SQL server that will be administered by
the Village, and as such will be part of the Village' s overall disaster recovery plan. BS& A will work with the

Village IT team to integrate BS& A into that plan. This will include processes and procedures for back- up and
restore of databases. BS& A maintains a web service that allows for download of new and updated versions of

the all BS& A software. We will work with the IT team and provide the necessary training for downloading any
required application software. 

7. Include a statement in your submittal obligating the Respondent to provide support and service for a

minimum of seven years. The statement shall include language that guarantees an upgrade to a new

version if support for the Software provided to the Village is discontinued for any reason. 

BS& A will commit to support the proposed software for a minimum of seven years. Should BS& A release a
new version of the proposed software and discontinue support of the current software in the next seven years, 

BS& A will guarantee the Village an upgrade to the new version. 
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5. 0 Software License

1. Describe the type( s) of license model offered for your software product. ( Annual, Perpetual, Other) 

As a standard process, BS& A provides each municipality with a site license, where they can run our software
on an unlimited number of desktops or with an unlimited number of concurrent users. This makes it practical

to provide access to BS& A software to as many users and departments as desired without incurring any
additional license costs. 

2. Copy of License Mode( 

Refer to Section A, Paragraph 1 of our Software License and Services Agreement on the previous pages
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6. 0 Company Profile

1. Profile and Qualification Form

PROFILE AND QUALIFICATIONS FORM

Each Respondent is required to fully answer all questions in each category listed below

All questions must be addressed by the Respondent in order for this application form to be properly

completed. Failure to answer any question, or comply with any directive contained in this form may be used

by the Village as grounds to find the Respondent ineligible. If a question or directive does not pertain to

your firm in any way, please indicate with the symbol N/ A. 

1. Firm Name BS& A Software

Business Address 14965 Abbey Lane

City Bath State MI

County Ingham Zip Code 48808

2. Names and Titles of Two Contact People

A) Kevin Schafer, Account Executive Phone ( 517 ) 881- 6445

B) Jason Hafner, Project Management Director Phone ( 517 ) 641- 8900

3. Submittal is for: 

Parent Company ( List any Division or Branch Offices to be involved in this project) N/ A

Division ( attach separate list if more than one is to be included) N/ A

Subsidiary N/ A

Branch Office N/ A

Name of Entity: 
Address: 
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4. Type of Firm: 

X Corporation

o Partnership

o Sole Ownership

o Joint Venture

o Other

5. Federal Employer Identification Number 38- 3024767

6. Year Firm was established 1991

7. Name and Address of Parent Company: ( if applicable) N/ A

8. Acknowledgement of receipt of Addenda( s) 

addendum number) 

Attach each signed addendum, if any, to the Proposal Packet as part of your submittal. 

Date 1/ 23/ 2020

Sign here) By ' 

Print Name) Kevin Schafer

Title Account Executive

E- mail Kschafer@bsasoftware. com

list each
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2. History of the Respondents firm including any Awards, Affiliations and Accreditations (up to two (2) 
pages) 

Mission Statement

BS& A Software is driven to excellence in all areas of our business by focusing 100% of our efforts on solving

our customers' problems, creating deep customer relationships through unparalleled support, and pursuing
continued improvement in our software through innovation and customer feedback. 

Company History
Bellefeuil, Szur & Associates, Inc. was incorporated in the State of Michigan in 1991 with a vision of providing

powerful public sector software to local government in Michigan. Our product line has since grown to an

extensive list of 32 software products including a Financial Management Suite, a Property - Based Suite, a

Community Development Suite, and companion products for local and county government. With the growth

in products, our customer base has expanded to include municipalities in 16 states. We focus exclusively

on municipal government — all 2, 000+ of our clients are local government entities. One hundred percent of

our annual revenue is from public sector customers. 

Currently, we have over 600 public sector customers using the proposed applications. BS& A employs over 170

team members involved in software development, IT, sales, implementation, training, and technical support. 
Over 50% of our staff is dedicated to the development and support of the proposed applications. We are a

privately held company, and have never been sold since our incorporation. 

BS& A Software is an equal opportunity employer. BS& A Software prohibits discrimination based on a person' s

race, color, creed, national origin, age, sex, height, weight, religion, marital status, disability, pregnancy, genetic
information, or any other characteristic. 

Strategic Plan

BS& A Software has grown to become a well - recognized and successful software company for government in

the Midwest. Our continued growth is dependent upon implementing the following: 

1) Providing best in class community development software using leading edge technology at a value price. 

Our talented software developers and community development product specialists continuously

query the needs of our customers to ascertain where we should be from a technological and feature
standpoint. 

We are committed to accomplishing this goal from a value perspective. Our community development
software suite has numerous high - end features at a value price. 

2) Forging a company philosophy that challenges and rewards support technicians and software developers

to consistently " go the extra mile" to solve customer issues. 

Our company culture is completely " externally driven." Our team members are rewarded based on

how well they have created satisfied customers. 
3) Creating a " closed loop" feedback system between our customers, technical support, and software

developers to allow for a lightning -fast problem resolution process. 
It is very common for our customers, tech support personnel, and software developers to be on

conference calls together so we completely understand the problem at hand. This allows us to quickly

and efficiently solve any problems. 
4) Continued investment in the development of our products by keeping a vigilant eye on the needs of our

customers. 

We are adding new features to our software every single day. The vast majority of these features are
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requests from our existing customer base. We are second to none when it comes to responsiveness to
our customers. 

5) Expert and detailed data conversion skills to make the software transition as seamless as possible. 

We have successfully converted data from a wide variety of software platforms, using a similarly wide

variety of databases. 
6) Integrity, honesty, and a strong desire to be " extremely easy to do business with." 

We pride ourselves on doing what we say we are going to do. We are straight shooters throughout

the entire process. We strive to be " easy to do business with" by: 
a) Not charging support fees for our applications the first year of our agreement ( most of our

competitors do). 

b) Holding final invoicing for our software and training services until everything has been delivered. 

Many times, software implementations take several months to complete. 
c) Offering a one- year, money back guarantee on our software. If, up to a year after installation, you

are not happy with our software and service, you can return the software for a full refund. 

Customer Retention

Our superior software and service have not gone unnoticed in our market. Our track record speaks for itself. 

Over 2, 000 government municipalities have successful implementations of one or more BS& A Software

products. BS& A Software has enjoyed unprecedented 99% customer retention over our entire product line for

25 years. 

Keys to Success

All of our team members are trained in providing great customer service. In order to ensure a successful

system and implementation, we have identified the following objectives and strategies: 
1. Implement Operational Improvements: Little is gained by simply purchasing new software and

continuing existing practices. BS& A strongly believes that while implementing a new system, numerous
opportunities will arise to eliminate operational inefficiencies. Our experienced implementation

consultants will work together with your team to identify and incorporate changes within their department
that will allow them to "work smarter, not harder." 

2. Focus on Training: A major contributor to the success of a new system is the need for a concerted effort

towards initial and on -going training of staff. BS& A uses experienced trainers so that all parties are able to

effectively utilize the system and features. 
3. Fully Integrated Solution: The advantages of having a completely integrated solution are numerous. 

First, everyday activities like querying and reporting are consistent throughout a range of products. More

importantly, though, an integrated solution eliminates manual and redundant data entry. 
4. Implementation Experience: A project of this type requires a significant amount of effort to efficiently

implement. BS& A has been involved in thousands of implementations, and provides highly experienced

project management and technical resources. 
5. Support: Delivering the highest quality customer care is essential to your success. We consider it the

highest priority of our organization. Our closed - loop feedback system between customers, tech support, 

and developers delivers lightning -fast resolution to any issue. 

Continued Growth

Our gross sales have increased an average of 20% per year over the last several years. We are a consistently v

profitable organization that averages 20+% profit margins. We are managed very conservatively and carry no

long- term corporate debt. Our gross income was nearly 28. 5 Million in 2016, $ 27 Million in 2017 and over $ 28 m

E

Million last year. 
c 

a
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9. B. c

7. 0 Resumes

1. Provide the names of the point of contact and project manager for this project. 

Account Executive

Bachelor' s degree in Sales and Business Marketing

2011

Sales executive for ERP Systems

Involved in numerous local and county implementations including Melvindale City, 
MI; Flagler Beach, FL; Huron County, MI; Missaukee County, MI; and Muskegon

Heights City, MI

2008- 2011 Lipari Foods - Account Manager

2004- 2008 US Capital Mortgage - Loan Officer

Project Management & Implementation Planning Team

BS& A Software will provide information on personnel likely to be assigned to the project. In an effort to most

effectively use resources, personnel will be assigned to the project upon commencement of implementation. 

Bachelor' s degree in Accounting

2003

Involved in numerous local and county implementations including Greenfield, WI; 
Muskegon County, MI; Northbrook, IL; Clark County, OH; Skokie, IL; Longboat Key, 
FL; Great Lakes Water Authority, MI

1998- 2003 Abraham and Gaffney -Certified Public Accountant Firm - Senior in

charge Accountant; Set up and training of new software; 

Conducted audits of governmental entities

Bachelor Degree in Finance

2015

Implementation logistics; data conversions; training arrangements, Report

Designer, data and logical program testing

Involved in numerous local and county implementations including Northbrook

Village, IL; Town of Salem, WI; City of Greenfield, WI; City of Alachua, FL; Village of
Skokie, IL
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9. B. c

2015 — 2018 BS& A Software — Community Development Implementation
Specialist

Implementation logistics; data conversions; training arrangements, Report

Designer, data and logical program testing

Involved in numerous local and county implementations including Lansing, MI; 
Livingston County, MI; Warren, MI; Skokie, IL; Northbrook, IL; North Little Rock, AR, 

Peachtree City, GA; West Melbourne, FL, Sullivan' s Island, SC; Jeffersonville, IN; 

Altoona, PA; Linn County, IA

Software and hardware implementations, involving over

6, 000 hours of on -site training

Implementation logistics; data conversions; training arrangements, Report

Designer, data and logical program testing

Involved in numerous local and county implementations including Skokie, IL; Tifton, 
GA; Altoona, PA; Sullivan' s Island, SC; Jupiter Island, FL; Shoreview, MN; La Vista, NE; 

Winfield, IL; Prior Lake MN; Tequesta, FL; Lake Bluff, IL; Wyoming, MI

BS& A Software — I. T. Support
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2. Organizational chart identifying disciplines, specific personnel, and role of those who will be
assigned to this project. 

BS& A Software will provide information on personnel likely to be assigned to the project. In an effort to most
effectively use resources, personnel will be assigned to the project upon commencement of implementation. 

1/00000100/" 

BS& A

Jason Hafner, 

Director of Project Management

Kevin, Keyes, Project Manger

AJ Wood, Project Manager

Jeremy Latuszek, Project Manager

Triciia Hoeffs, implementation Coordinator

Bob Burritt, 

Director of Implementation & 

Training

Cindy Baran, Trainer

Kelly Garner, Trainer

Kyle Schi n Trainer

Community Development
Project Organizational Chart, 

Sharon Stegenga, 

Director of Support

Lori Merians, CD Support Manager

Acarn Bengal, CD Support

Austin Bisson, CD Support

Bob Gross, CID Support

Brian Powell, CD Support
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9. B. c

3. Resumes of key personnel to be assigned to this project. 

Implementation and Training Team

BS& A Software will provide information on personnel likely to be assigned to the project. In an effort to most

effectively use resources, personnel will be assigned to the project upon commencement of implementation. 

Bachelor' s degree in Accounting

2011

Involved in numerous local and county implementations including Clinton Charter

Twp, MI; Huron Charter Twp, MI; Redford Twp, MI; Shorewood Village, WI; Festus, 

MO; Marquette, MI; Angola, IN; Grand Haven City, MI; Jeffersonville, IN; Flint, MI, - 

Jackson County, MI; Westland, MI
2006- 2011 RTS Consulting, Inc. — Senior Client Manager; Installed and

configured software systems, training, provided

recommendations for new software procedures
2000- 2006 TCI Solutions/ Retalix Ltd. — Manager/ Professional Services; 

Training on new software procedures, software implementation, 

consult and coordinate with analysts and programmers to design

and develop automated business procedures. 

Bachelor' s degree in Entertainment, Sport, and Promotion Management

Implementation, Training & Support of BS& A Software Community Development

Involved in numerous local and county implementations including: Grand Haven
Twp, MI; Greenville, MI; Round Lake Beach, IL; Gilberts, IL; Elburn, IL; Flint, MI; Island

Lake, IL; Skokie, IL; Longboat Key, FL; Tequesta, FL, Gretna, NE; Bennettsville, SC; Isle

of Palms, SC; Rochester, MI; Royal Oak, MI; Livingston County, MI
2014- 2015 Macomb County' s Martha T. Berry Medical Care Facility — 

Administrative Support

Northwood University — New Student Coordinator for Admissions

Professional Figure Skating Coach
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9. B. c

Bachelor' s degree in Public Administration and Political Science

1996

Implementation, Training & Support of BS& A Software Community Development
Systems

Involved in numerous local and county implementations including West Melbourne, 
FL; Oakland County, MI; Lincolnshire, IL; Greenfield, WI; Channahon, IL; Warren, MI; 

Charlevoix County, MI; Plymouth Twp, MI; Roseville, MI; Madison Heights, MI

1996- 2012 BS& A Software — Training and support of property applications
1993- 1995 City of Battle Creek — Property Appraiser

Bachelor' s Degree in Finance & Business Administration

Implementation, Training & Support of BS& A Software Community Development

Involved in numerous local and county implementations including: Southfield, MI; 

Warren, MI; Romulus, MI; Dearborn Heights, MI; Macomb Twp, MI; Clark County, 
OH; Greenfield, WI; Victoria, MN; Skokie, IL; Park Forest, IL, Lincolnshire, IL, Overland, 

MO; North Little Rock, AR; Woodstock, GA; Medley, FL

Nolan Transportation Group — National Accounts Manager
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9. B. c

8. 0 Qualifications and Experience

1. Related experience during the past five (5) years, including (up to six (61 pages): 

a. The Respondent' s firm shall have a minimum of five (5) years of acceptable local

governmental experience of similar size and scope. The Respondent shall describe experience

on five ( 5) project references with contact names, titles, telephone numbers, a -mail, and

mailing addresses. In documenting experience, the Respondent should specifically describe the

project, significant implementation challenges, and the implemented solutions. Detail how
your firm specializes in solutions for local governments. Provide information on when each
project was awarded and when it was completed. 

Ariel Tax

Assistant Finance Director

847) 918- 2013

ataxP libert vilIe. com

118 W Cook Avenue, Libertyville, IL 60048

1212011. 

General Ledger . NET, Accounts Payable . NET, Cash Receipting . NET, Payroll . NET, 

Human Resources . NET, Miscellaneous Receivables . NET, Utility Billing . NET, 

Community Development . NET and BS& A Online/ Public Records Search

21, 760

MSI

Planned and executed implementation of BS& A Software applications, including

conversion of existing data to BS& A format; process discovery and counsel on

program configuration; performed preliminary and final conversions of data; 

transferred knowledge to training teams and provided excellent customer service

and communication channel for the duration of the project. 

Boyle Won

Information Systems Manager

847) 663- 3021

bwongPmortongroveil. org

6101 Ca ulina Avenue, Morton Grove IL 60053

2014

BS& A Online/ Community Development, BS& A Online/ Public Records Search, 
Building Department . NET, Business License . NET and Field Inspection . NET

23, 500

L Springbrook

63

w A  E: :

o' r ` s, d:° " w k ++; r'' wrsu¢ Anmd, 

chs

Packet Pg. 235



9. B. c

Planned and executed implementation of BS& A Software applications, including

conversion of existing data to BS& A format; process discovery and counsel on

program configuration; performed preliminary and final conversions of data; 

transferred knowledge to training teams and provided excellent customer service

and communication channel for the duration of the project. 

Diane Horn

IT Business Analyst

847- 810- 3598

hornd@cityoflakeforest. com

220 E. Deerpath, Lake Forest, IL 60045

3/ 2018

BS& A Online/ Community Development, BS& A Online/ Employee Self Services, 

BS& A Online/ Financial Services, Accounts Payable . NET, Building Department . NET, 

Business Licensing . NET, Cash Receipting . NET, Citizen Request for Action . NET, 
Fixed Assets . NET, Field Inspection . NET, General Ledger . NET, Human Resources

NET, Miscellaneous Receivables . NET, Purchase Order . NET, Payroll . NET, 

Timesheets . NET, Utility Billing . NET, Work Orders . NET

19, 612

HTE

Planned and executed implementation of BS& A Software applications, including

conversion of existing data to BS& A format; process discovery and counsel on

program configuration; performed preliminary and final conversions of data; 

transferred knowledge to training teams and provided excellent customer service

and communication channel for the duration of the project. 

Lori Baker

Chief Information Officer - IT Department

847) 664- 4080

Lori. Baker@northbrook. il. us

1225 Cedar Lane, Northbrook I L 60062

2015

BS& A Online/ Community Development, BS& A Online/ Employee Self Services, 

BS& A Online/ Financial Services, Accounts Payable . NET, Building Department . NET, 
Business Licensing . NET, Cash Receipting . NET, Citizen Request for Action . NET, 
Fixed Assets . NET, Field Inspection . NET, General Ledger . NET, Human Resources

NET, Inventory Management . NET, Miscellaneous Receivables . NET, Purchase Order

NET, Payroll . NET, Timesheets . NET, Utility Billing . NET, Work Orders . NET
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9. B. c

33, 600

GEMS

Planned and executed implementation of BS& A Software applications, including

conversion of existing data to BS& A format; process discovery and counsel on

program configuration; performed preliminary and final conversions of data; 
transferred knowledge to training teams and provided excellent customer service
and communication channel for the duration of the oroiect. 

Steve Juetten

Community Development Director 7
763- 509- 5401

seuetten I mouthmn. ov

3400 Plymouth Boulevard, Plymouth, MN 55447

12/ 2018

BS& A Online/ Community Development, Building Department . NET, Citizen Request
for Action . NET, Special Assessment . NET

78, 395

Harris

Planned and executed implementation of BS& A Software applications, including

conversion of existing data to BS& A format; process discovery and counsel on

program configuration; performed preliminary and final conversions of data; 

transferred knowledge to training teams and provided excellent customer service
and communication channel for the duration of the project. 

2. Provide information on the Respondent' s number of public sector vs. private sector clients. 

One hundred percent of our annual revenue is from public sector customers. Currently, we have over 600

public sector customers using the proposed applications. 
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9. B. c

11. 0 Additional Information

Building Department

This screen capture shows the " master" Property record. Building Department . NET aggregates all relevant
data, including parcel data, in its file structure. Separate folders are provided to track Projects, Permits, PZE
Planning, Zoning, and Engineering) Processes, Code Enforcements, Certificates, Certificates of Occupancy, and

Inspection Groups. Open any folder to view/ manage the data. Pictures and documents, such as drawings, 

letters, etc., can be attached to nearly every record and easily viewed. 
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9. B. c

Building Department — Inspections

Inspectors can display a list of inspections, generate shortest route directions, view activities in a calendar, or
display the property on a GIS map. Comprehensive checklists are provided to improve efficiency and

consistency when flagging violations. Field tablets can be used to capture pictures. 
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View data on screen in charts or graphs, or dump the data into Microsoft Excel for even more robust
reporting. 
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9. B. c

GIS Integration

Building Department . NET can integrate with your existing GIS system to allow for visual analysis of your data, 
as compared to the spatial data from GIS. The image on the left is an example of a radius of parcels within 200

feet of the selected parcel — the parcel bordered in yellow. The image on the right is an example of all code
enforcements filed within a specified date range. 
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Online Permit Applications

Permits and inspections can be requested through BS& A Online Services. The yellow text is specific to each

jurisdiction. 

A

Search: All Recairds ' By, Addiress: 11r mn ) ddi oo addn1' 1111( 11r' ' 1' 100 11100 l v̀lhln ' d ' 0' S' El " ealch Internet

Services 116' 

T Hi,

nec>wii- tleirApp Ilicatiloii- @,fr Penrnit All Record Search Assessing
Search Thankyou for

using City of Novi Online Permit Application and Inspection Scheduling Building Department Search module! 

If you have
any questions regarding this process, please call the City of Novi Community Development Department at

249-247-0415. Current Tax Search P
no peity Sa

Ie Sea rc h HOMEOWNER AFFIDAVIT Special Assessment Seai ch

I hereby certify the permit work described on this, permit application shall be installed by Utility Billing Search myself

in my own
home in •which I am living or about to occupy. All work shall be installed in accordance with the

State Plumbing Code and shall not be enclosed, covered up, or put Online Payments I into
operation until it has: been inspected and approved bythe City Inspector. Iwill Building Department Payments I

cooperate with the City Inspector and assumethe responsibility to arrangefor necessary inspections. Current Tax Payments
Utility

Billing Payments Section

23a ofthe state construction code act of 1972, 1972 PA 220, MCL 125. 1523A, Building Department prohibits: a person

from conspiring
to circumventthe licensing requirements: of this state relating to persons who are

to perform work on a residential building or a residential Apply for a Permit structure. 

Violators of section 23a are subjected to civil fines,. Building Department Search Schedule an

Inspection EXPIRATION OF

PERMIT: A permit remains valid as, long as work is progressing and inspections: are requested and conducted. 
A permit shall become invalid if the authorized Employee Self Service I work

is not commenced within six months after issuance of the permit or if the authorized Enter Employee Timesheets work is, 

suspended or abandoned for a period of six months after the time of commencing the work. A PERMIT WILL
BE CLOSED WHEN NO INSPECTIONS ARE REQUESTED AND My Time Sheet CONDUCTED, WITHIN

120 DAYS OF THE DATE OF ISSUANCE OR THE DATE OF A PREVIOUS Personal Employment Info INSPECTION. CLOSED

PERMITS CANNOT BE REFUNDED, THE CHARGE TO RE- OPEN: A Personal Financial Info CLOSED, PERMIT

IS $50.00 Year To Date Info Employee: 
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Report Library for Permits

Each category has many reports to choose from. 

Report Library
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9. B. c

Technical Requirements

Our ideal configuration is a client -server environment. The backup solutions are to be handled via SQL or
appropriate backup software. Although BS& A Software recommends a physical environment for our
customers, we support the implementation of our software in virtual environments. BS& A has extensively
tested and approved both VMware and Hyper- V in our labs. 

i Hardware Requirments
Our ideal configuration is a client -server environment. The backup

solutions are to be handled via SOL or appropriate backup software. 
Although BS& A Softwarerecommends a physical environment

i
mrt for our customers, we support the implementation of our software

in virtual environments. BS& A has extensively tested and
approved both VMware and Hyper- Vin our labs. 

Workstation with Windows Firewal( 

Network Switch4F9 tiLti« , u. Nttch

Workstation with Windows Frrewall
Single SQL Database Server

behind Windows Firowall

Note : BS& A recommends all internal firewalls be disabled, or configured to allow

all traffic between the server and workstations. Windows Firewalls firewall can be configured

to allow MSDTC traffic. Please see this article for configuration steps. 

https: ilsupport. microsoft. com/ khl306843

Workstation with Windows Firewall

BS& A desires that all of our customers have a pleasant experience running our software. A properly

configured Virtual Server need not destroy employee productivity. In order to ensure the best possible overall

performance system, administrators must be willing to allocate sufficient resources to Microsoft SQL. To that

end, BS& A Software recommends the following when implementing the . NET software in VM environments: 

1) Databases and log files are kept on separate physical volumes/ disks
1

E

2) Volumes housing databases and/ or log files are dedicated to the use of the database ( no other m
VMs reside on those volumes) 

L

Q
3) High performance disk technologies are used wherever possible i
4) Disparate database styles ( i. e., MS Exchange) NEVER cohabitate with MSSQL on the same drives

3
5) VMWare RDMs are implemented wherever possible o
6) Parent servers dedicate at least 2 CPU cores to MSSQL VMs y

7) Sufficient RAM is allocated to reduce/ minimize the need for excessive disk access v
8) SQL 2008 or newer only; Workgroup or Standard Edition where possible
9) So- called snapshots of the virtual machine cannot be relied upon for data restoration or disaster

E

recovery. Alternative database backup methods must be employed. 

10) Optimize disk partitioning using industry - standard methods
Q

80
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9. B. c

Supported Operating System ( Workstation) 
Windows 10, Windows 8. 1 and Windows 8

Supported Server Operating Systems
Windows Server 2012 - 2019

Supported Versions of SQL

Windows Server 2008 - 2017

Microsoft SQL

Database schema for BS& A does not include views. All views are created programmatically at runtime of the

application. All columns in the view are able to be sorted. All tables are able to be indexed by the user. This

gives better functionality for a non - technical user than a standard view. SQL table schema for BS& A tables
utilizes unique keys and indexes. 

Reporting Services

BS& A' s applications come with a large amount of reports offering numerous options so our users can quickly

get the most out of our software. However, our integrated Report Designer allows users the ability to create
their own reports as needed. 

Key features: 
Streamlined capabilities with calculated expressions

A Table option, which allows columns of fields on a report for ease in field placement and movement

Sort" banners and footers, which group data and can provide subtotals

Clickable reports let you click on a particular report entry to drill down to the details
Reports can be saved to PDF format and CSV format

Same look and feel as Crystal Reports

Our Report Profiles feature lets users group multiple reports together for more efficient printing. 
Individual reports within the profile have options that can be set and saved for the Profile process. 

rRecommencled
m III

Minimum

el ® Core" i5 ( or faster) 2.8 GHz Intel® Core" i3

8 GB RAM 4 GB RAM

80 GB free disks ace 40 GB free disks ace
Windows 10 ( Professional or above) 

Recommended

Windows 7 (Professional 64- bit or 32- bit) 

Minimum

Intel@ Core TIM IS 520 UM ( or faster) 2.8 GHz Intel® Core TIM i3

8GBRAM 4GBRAM

80 GB free disk space* 40 GB free disk space* 

Windows 10 ( Professional or above)** Windows 7 (Professional 64- bit or 32- bit) 

Note: The amount of free disk space required is dependent upon the size of the database and the number

of attachments required

Note: BS& A applications are NOT compatible with Windows RT

81
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9. B. c

Recommended Minimum

1 Xeon E5 series Quad -Core 2.4 GHz ( or faster) 2 GHz Multi -Core Xeon Processor

8 GB RAM 4 GB RAM

6x SATA 7. 5K RPM 1TB Qx RAID 1) 250 GB free disk space

Separate RAID for Operating System Windows Server 2008 Standard ( 32- bit) 

Windows Server 2016 ( Essentials or above) 

Recommended Minimum

1 Xeon 2. 3 GHz E5 Six -Core Processor ( or faster) Xeon 2 GHz Multi -Core Xeon Processor

24 GB RAM 16 GB RAM

4x SATA 7. 5K RPM 1TB ( 2x RAID 1) 500 GB free disks ace

2x 500 GB Solid State Drive ( SSD) Windows Server 2008 Standard ( 64- bit) Separate

RAID for Operating System
Windows Server 2016 ( Essentials or above) 

Recommended Minimum

2) Xeon 2. 5 GHz E5 Six -Core Processors ( or faster) Xeon 2.8 GHz Quad -Core Processor
48 GB RAM ( DDR3 1333 or faster) 24 GB RAM

4x 10K RPM SAS 1TB Hard Disks ( 2x RAID 1) 1 TB free disk space
2x 500GB Solid State Drive ( SSD) Windows Server 2008 Standard ( 54- bit) Separate

RAID for Operating System
Windows Server 2016 ( Essentials or above) 

Recommended Minimum

2) Xeon 2. 5 GHz E5 Eight -Core Processors ( or faster) 2) Xeon 2.8 GHz Quad - Core Processors

64 GB RAM ( DDR3 1600 or faster) 48 GB RAM

8x SATA 15K RPM 1TB ( 2x RAID 10) 1 TB free disk space

2x 500GB Solid State Drive ( SSD) Windows Server 2008 Standard ( 64- bit) 

Separate RAID for Operating System
Windows Server 2016 ( Essentials or above) 

Please email our IT Department at ITSupport@bsasoftware. com

Please see the help doc entitled " BS& A Software and Best Practices in Virtual Environments." 

httl2:// bsasoftware. com/ references/ whitepapers helpdocs/ tech/ articles whitepapers/ White vmSupport. pdf

Recommended Application Server Specifications

Dual Quad -Core Xeon Processor

4096 MB RAM plus an additional 1024 MB RAM per user, per application
500 GB free disk space

Windows Server 2016 ( Essentials or above) 

82
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9. B. c

Limit of 50 total users

Please see the help doc entitled " BS& A Software and Best Practices in Terminal Server/ RDP Environments." 

http:// bsasoftware. com/ references/ whitepapers helpdocs/ tech/ articles whitepapers/ white terminail imits.pdf Please

see the help doc entitled 'BS&A Software and Remote Desktop Services 2016" http://

bsasoftware. com/references/ whitepapers helpdocs/ tech/ articles whitepapers/ remotedesktopservices20l6. pdf BS&

A has worked with IT Right for network services and implementation since 1999. If you are in

need of IT services, please visit their site: http:// www. itright. com BS&

A Software does not officially maintain a master list of all the different printers that work with our applications. 

A general rule of thumb would be that any printers that are compatible with Windows are also
compatible with BS&A. 83

BS&

A "  CN 
d lo; a fi w'+ nw °, 0 8&? r ) m F w

A  E: : o'

r ` s, d:° " w k ++; r'' wrsu¢ A md, chs

Packet

Pg. 249



9. B. c

VoBG- 2020- 01

Finance DeparMerat
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Community Development Software Addendum # 1

TO: Prospective Respondents and Other Interested Parties

FROM: Village of Buffalo Grove Finance Department

ISSUE DATE: January 24, 2020

SUBJECT: ADDENDUM # 1

Note: This Addendum is hereby declared a part of the original RFP documents and
in case of conflict, the provisions in the following Addendum shall govern. 

The following changes and clarifications shall be made to the RFP Documents for the Community
Development software project. 

Q1: Does the City leverage an existing payment processing vendor and if so, who? Does the City
accept credit card at the counter and if so, what devices are used to swipe credit cards. What

payment provider being leveraged? 

Al: Paymentus

Q2: What format is the data from New World in and can the City please estimate the amount of
historical permits they expect to migrate? How many years has the City been using New World? Has
the City identify what information is to be converted from New World into the new solution

A2: The data from New World is in a SQL Database. NWS was implemented on March

1, 2015 for permits and October, 2014 for licensing. To this date we have
approximately 10, 000 historic permit data in NWS. The Village is seeking Historical
data to be brought into the new system. 

Q3: For how many years would the City like the 40 hours of included consulting hours? 

A3: Every calendar year for the duration of the agreement. 

Q4: The City has an implementation timeline of 6 months, what is driving this timeline? IE, is
there a drop dead date for funding or is the current system being de -supported? Is the Village open
to proposals that list an alternative timeline? 

A4: The Village seeks to complete this project during the 2020 Budget year. While the
Village may consider alternate project schedules, an explanation as to why the schedule in
the original RFP document is not feasible must be included in your proposal response. 
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9. B. c

Q5: Can the City provide sample complaint/ violations as well as Zoning and Planning
projects/ applications? What types of complaints is the Village looking to manage in a new system? 

A5: The new system will manage the Property Maintenance, more information on the
violations can be found here. 

Q6: Can the Village describe the use case( s) for integrating with Office and Outlook? 

A6: Integration with the outlook calendar is a key component of seamless operations for
the Village. 

Q7: Would the Village be open to 5 year term rather if there to be realized benefits to the
Village? 

A7: Please respond to the term as written in the proposal. 

Q8: Referring to Laserfiche... is this used to store documents from all applications, or only those
that are archived ( i.e. storing final application documents for historical purposes)? 

A8: Laserfiche is typically used to store final documents for historical purposes

Q9: How many Village staff are involved in processing licenses issued by the Village? How many, 
code enforcement officers / inspectors are out in the field? Hove many field inspectors require
offline inspection capability? How many users will need access to mobile inspections? How many
users will need access to GIS? Can you please specify the amounts of users anticipated for licensing, 
planning and permitting usage? 

A9: Please see I. Description and Scope of Work ( page9) Please include a breakdown of
user license costs. 

Q10: Will the Village continuing using Accela CRM? Can you please share your plans as to how
the Village plans to proceed with Accela' s CRM? Will a new CRNI solution need to be proposed as
part of this RFP and if so, for how many users

A10: The Village will entertain other solutions as part of this proposal, however any
proposed solution must integrate with software currently in use by the Village. 

Q11: Does the Village have external users with other agencies involved in plans review? If so, how
many? 

A11: The Village presently uses an external agency for fire plan review. The Village may
use an external agency for plan review in other areas in the future. 

Q12: Could we please get samples of permit/ license applications and forms the Village will want
to incorporate in the new system? 

Al2: Link to permits and license application can be found here. 
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9. B. c

Q13: Can the Village please provide a complete list of all integrations required for the new
solution? 

A13: Please review Scope of Services — Description of Work — Item 10. Integration and

Migration

Q14: Did the Village evaluate solutions that could meet its requirements through vendor

demonstrations leading up to the RFP release? 
a. If so, what types and names of solutions and vendors were evaluated

vendor -hosted and on -premise)? 

A14: No evaluations have taken place to date. The Village did seek demonstrations from
Accela, Citizenserve, EnerGov, IWorq, and BSnA. 

Q15: Did the Village use any vendor(s) to help develop the RFP? 

A15: No

Prospective respondents are to acknowledge receipt of Addendum # 1. 

Include and note this Addendum in your response. 

RESPONDENT. BS& A Software

2/ 5/ 2020
SIGNED: DATE: 

TITLE
Account Executive
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9. B. c

Exhibit C. 

Proposal Response Documents " Implementation Schedule" 

pg1

The following Implementation Schedule details the overall implementation timeframe and schedule of events. The

dates, times and order of events are subject to change based on availability of the Village and BS& A staff. This schedule

will be further refined at the kick- off meeting. BS& A guarantees that the system will be fully functional according to the

completion document once finalized at the commencement of the project. 

Task Responsible

Parties

Bold is Primary) 

Start

Date

Duration

WINNERS/ 
Conduct Kick- off Meeting BS& A and Village 1/ 8/ 2021 1 day
Review Project Scope and Project

Management Process

BS& A 1/ 8/ 2021 1 day

Establish Project Meeting Schedule BS& A and Village 1/ 8/ 2021 1 day
Assemble BS& A Project Team BS& A 1/ 25/ 2021 1 day

Assemble Village Project Team Village 1/ 25/ 2021 1 day

Create Initial Project Timeline BS& A & Village 1/ 25/ 2021 1 day

I  

Meet with Village IT Staff to review

Hardware Configurations

BS& A and Village 5 months pre go -live 1 day

Extract Preliminary Data from current
System

BS& A and Village 5 months pre go -live 1 week

Conduct Data Mapping and Develop Data
Conversion Routines

BS& A 5 months pre go -live 1 month

Conduct Review of Converted Data with

Village

BS& A and Village 4 months pre go -live Approx. 1 day

Install Programs BS& A 4 months pre go -live 1 day

Conduct On -site Process Review Meeting BS& A and Village 3 months pre go -live 2 days

Conduct Analysis of Current Forms BS& A and Village 3 months pre go -live 1 day
Conduct Review of Required Reports BS& A and Village 3 months pre go -live 1 day
Conduct Analysis of System Interface

Requirements

BS& A and Village 3 months pre go -live 1 day

Develop Best Practices Recommendation BS& A 3 months pre go -live 1 day
Approve Recommendations Village 3 months pre go -live 1 day

Create Forms BS& A 0- 2 months prego- live 2 days

Create Reports BS& A 0- 2 months pre go -live 2 days

Conduct Acceptance Testing Village 0- 2 months pre go -live 2- 14 days

Conduct Final Data Extraction Village 1 week pre go -live 2 days

Convert Final Data BS& A 1 week pre go -live 2 days
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On - site Set- up for Users & Configuration BS& A 0- 1 month pre go -live 4 days

Items

On -site Training BS& A and Village 0- 2 months pre go -live Varies

Conduct Post Project Review & Assessment BS& A and Village 1 month post go -live Varies

Conduct Post Implementation Follow Up BS& A and Village TBD TBD

Training

Q

LL

24 Q
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Information Item : Discussion Regarding Business Assistance
Program

Recommendation of Action

Staff recommends discussion. 

This informational item enables the Village Board to discuss each of the programs as well as outline the

intended next steps for them. As requested by Trustee Ottenheimer, this item will include a summary of
reductions that were made in order to balance the 2021 Budget due to COVID- 19 and some

supplemental information regarding the use of fund balance and its potential impact on the bond rating in
future years. 

ATTACHMENTS: 

BOT Memo Regarding Business Relief 12. 31. 20NW ( DOCX) 

2021 Budget Reductions Memo

Trustee Liaison

Weidenfeld, Ottenheimer

Monday, January 4, 2021

DOCX) 

Staff Contact

Dane Bragg, Office of the Village Manager

Updated: 12/ 31/ 2020 11: 46 AM Page 1
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V. LLAGEC OF

RLJFFAI,,,O GROVE

MEMORANDUM

DATE: January 4, 2021

TO: Dane Bragg, Village Manager

FROM: Christopher Stilling, Deputy Village Manager

Nicole Woods, Deputy Director of Community Development

SUBJECT: Business and Restaurant Financial Relief Discussion

uuu  uo IIIII mu

At the December 7t" Village Board meeting, staff responded to the Trustees' request to present various
business and restaurant financial relief options to help offset Covid- 19' s impact on Buffalo Grove
businesses. During this presentation, staff provided an overview of equity, efficiency, and

effectiveness objectives, the Village' s assistance -to -date, relief programs in other communities, and

then described four potential program options. These programs, which are listed below, were presented

for Board feedback with the understanding that they could be modified: 

Program 1: Waive business license fees. 

Program 2: Reduce liquor license fees for on premise users. 

Program 3: Discount restaurant' s local food and beverage tax payment. 

Program 4: Restaurant grant. 

Subsequent to the meeting, staff provided additional information to the Village Board as well as

discussed various options and their budgetary impacts. A request has been made to have this matter

discussed further by the Village Board at the January 4, 2021 meeting. This memo provides a summary
of the requested information, related data, and additional analysis. It should be noted that decisions

on each program do not have to be made simultaneously. As shown, some programs require more

immediate actions while others can be delayed. As a supplement to this memorandum is a summary
of the budget impacts and changes made to balance the FY21 budget. 

IIIIII' 111114.. IIIIIIIII IIIIII IIIIIIIIIIIIII' IIIII IIIIII IIIII ° IIIIIC° """""" ° IIIIIC° IIIIIIIIIIIIII' 

Other communities such as Mount Prospect, Lake Forest, Wilmette, and Woodridge have implemented

financial assistance for their businesses and/ or restaurants. Some of these programs included waiving

business license fees and/ or related fees for fiscal year 2021. Others have created grants to restaurants

most of which must offer indoor seating. At the December 7t" meeting, Trustees and the Village
President requested additional information concerning those communities immediately surrounding
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11. A.a

Buffalo Grove. Staff reached out to Arlington Heights, Lincolnshire, Palatine, Vernon Hills and Wheeling

to determine what, if any, financial assistance was done or currently being offered. The following is a
summary of the findings: 

Table 1- Summary ofSurrounding Communities

Arlington 18 Interest free loans up to 285, 000 Arlington Heights used an existing
Heights 10, 000 and waived 25% of loan program The funds were already

liquor license fees. Loans existing given the tenure of the

were backed by a personal program. Thus the total impact to

guarantee by the recipient. their General Fund was $ 105, 000 for

the waiver of liquor license fees

Lincolnshire None N/ A_ 

Palatine None N/ A May consider the use of CDBG* funds
for rent relief. 

Vernon Hills None N/ A May consider waiving fees

Wheeling Waived business license and 107, 000 May consider waiving additional fees
health inspection fees for 2021

Buffalo Reduced Liquor License & 56 000

Grove Video Gaming Fees

Buffalo Grove is not a CDBG entitlement community. Therefore we do not have access to those
types of funds

IIIII IIIIIIIIIIIIIII  IIIIIIIIIIIIII IIIIII llllll IIIIIIIIIIIIII IIIIIIRIIIII IIIIII °°°°°°' IIIIII IIIII  IIIII IIIIII IIIII IIIIII llllll

Program 1: Waive Business License Fees. 

The Village could waive 100% of license fees for all businesses regardless of use for the 2021 calendar

year. The Village could do this for all businesses or for those establishments which are less than 5, 000
square feet in area. This would have a financial impact of approximately $ 45, 000 - $ 113, 000. Given

the time sensitivity of the Business License fee process, action is necessary at the January 4, 2021
meeting. It is unclear at this time whether the Board wishes to proceed with waiving e the fees, only
waiving the fees for those establishments under 5, 000 square feet, or waiveing all license fees. For
that reason, there are two Ordinances for the Board to consider on the January 4th agenda ( separate
action). One will include a waiver only for those 5, 000 square feet and one for all businesses. 

Table Z- Business License Waiver Impact

Program 2: Reduce Liquor License Fees for On -Premise Users

Consistent with the actions done in 2020, the Village could reduce 50 percent of liquor license renewal
fees for 2021 to include on premise license holders of Class A, B, E and K licenses. This would have a

Page 2 of 4
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11. A.a

financial impact of $ 45, 000. Because the current liquor license runs through April 30, 2021, the Board

can decide to move forward with this action on Monday but a formal Ordinance will be included on a
later Board agenda as it is not time sensitive. 

Program 3: Discount Restaurant' s Local Food and Beverage Tax Payment

The Village could discount an existing restaurant' s food and beverage tax payment by 50% for a

specified period of time. To implement this, the restaurant would still collect the Village' s full 1%, and

then retain approximately half of it. Restaurants would have to meet a set of criteria to be eligible to

apply, including a demonstrated decline ( ie 15% or 25%) in sales. The discount would be offered a

limited period of time ( ie one, three, or six months). Since Food & Beverage payments are received at

the end of each month for the prior month' s collections, action on this item could be taken at either

January 19, 2021 meeting or February 16, 2021 meeting should the Village Board decide to do this. 

Table 3- Summary of Restaurants with Decline in Sales

Table 4- Summary ofFinancial Impact Based Duration and Sales Decline

1 Month 3 Months I 6 Months

of Restaurants Estimated Fiscal Impact to the Village

All Restaurants 80 22 705 1................. 68, 15 136, 229

15% or More 47 13, 441 40, 322 80, 644

25% or More 38 9, 551 28, 653 57, 307

Program 4- One- time Grant

The Village could provide a one- time grant of $ 2, 500 to restaurants that have been most financially

affected by the Coivd- 19 pandemic. Similar to Program 3, restaurants would have to meet a set of

criteria to be eligible to apply, including a demonstrated decline ( ie 15% or 25%) in sales. Based on

the discussion at the December 7, 2020 meeting and subsequent feedback received, there did not

appear to sufficient support for such a program. 

Table 5- Summary ofFinancial Impact for the Grant

All Restaurants 80 200, 000

15% or More 47 117, 500

25% or More 38 95, 000

Page 3 of 4
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IIIII IIIII III. 

As provided, staff outlined the 4 programs/ scenarios that were previously discussed on December 7t". 

The following is a summary of the overall financial impacts of the various programs: 

Table 6- Summary ofFinancial Impact of all Programs

Page 4 of 4
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V. LLAGEC OF

RUFFA1,,0 GROVE

MEMORANDUM

DATE: December 31, 2020

TO: Dane Bragg, Village Manager

FROM: Evan Michel, Assistant to the Village Manager

Jennifer Maltas, Deputy Village Manager

SUBJECT: Operating Reductions in the 2021 Budget

Members of the Village Board requested a memo regarding the cuts made to balance the 2021 budget
in light of the impact of COVID- 19 pandemic in order to aid the Board in making decisions regarding
potential business assistance programs. The approved 2021 Budget includes a 4. 3 percent reduction in
operating expenses, or $ 1. 9 million in cost -saving measures. In order to achieve these reductions, the

departments enacted large- scale changes in staffing and will implement new service delivery methods. 
This memorandum details the major cost -saving measures each department undertook to balance the
2021 Budget. The memorandum also discusses the potential use of reserves and items the Board should
consider. 

IIIIII  IIIIIIIIIIIIII IIIIII' °°°°°" IIIIII'°°° IIIIII IIIIIIIIIIIIII IIIIII IIIIII IIIIII °° IIIIIIIIIIIIIII IIIII IIIII °° IIIIIIIIIIIIII IIIIII'° IIIIII"""" IIIIII"""" 

The approved 2021 Budget includes an 8. 8 percent reduction in operating expenses, or $ 119, 528 in cost - 
saving measures. This includes the reduction of one FTE. This was done through the reduction of the

full- time Deputy Village Clerk and part- time Administrative Assistant positions; and the addition of
shared Administrative Services Manager ( with Finance/ CD) and part- time Records Clerk. Likewise, 

the ZenCity contract was not renewed. This software was used to aggregate and analyze resident

sentiments on social media. 

IIIIIII IIIIIIIIIIIIIII IIIIII' IIIIII°° °°° IIIIII IIIIIIIIIIIIII' AIII °°°°°° """" IIIIII IIIII °° . IIIIIIIIIIIIII' IIIIII'°. IIIIIIIIIIIIII' „°°° 

The approved 2021 Budget includes a 19. 4 percent reduction in operating expenses, or $ 158, 108 in cost - 
saving measures. This includes the reduction or elimination of the following programs: Employee
Recognition, BG Smart ( training), as well as Employee Health and Wellness. There was also a reduction
in the employee Merit Pool. 

I

IIIIII IIIIII'° IIIIII  ' IIIIIII l t IIIIII'°.  IIIII IIIIII IIIII  IIIII IIIII IIIIIII IIIII IIIIII ' IIIIIIIIIIIIIII IIIII IIIIIII IIIIII'°. IIIIII

The approved 2021 Budget includes an 8. 7 percent reduction in operating expenses, or $ 140, 386 in cost - 
saving measures. This includes the reduction of one FTE through the conversion of the Accountant
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11. A.b

position from full to part-time, the reduction of a full-time Clerk 11 position, and the addition of a shared
part- time Buyer. These measures will create a longer time for audit preparation, slower periods in
answering calls from water/ sewer customers, as well as slower time frames processing business and
alarm licenses. 

IIIIIII IIIIII........... 

The approved 2021 Budget includes a 4. 4 percent reduction in operating expenses, or $ 725, 559 in cost - 
saving measures. This includes the reduction of 4. 5 FTE through the elimination of one Sergeant, four

Patrol Officers, two Commanders, and one Records Supervisor position; with the addition of two
Lieutenants, one Community Engagement Specialist, and one part- time Desk Officer. These staffing
changes will result in the following service impacts: 

Patrol staffing will remain the same with vacancies coming from specialty positions
Patrol supervisors will remain at full staff with Traffic Unit having a vacant sergeant position
Sworn CRU position eliminated with a new non -sworn position being created
Records will be supervised by Administrative Lieutenant

IIIIIII' I IIIIIII IIIIII ° IIIIIC° IIIIII°. 111114,   IIIIIIIIIIIIII' IIIIII" IIIIII°°°°°°° IIIII IIIIIIIIIIIIII IIIII  

The approved 2021 Budget includes a 14. 2 percent reduction in operating expenses, or $ 1, 185, 503 in

cost -saving measures. This includes a reduction of 3. 5 FTE through the following changes: 
Elimination of three full- time Maintenance Worker II

Elimination of full- time Automotive Mechanic III

Elimination of two full- time Maintenance Worker II- Crew Leader

Elimination of a full- time Civil Engineer II

Addition of full- time Project/ Contracts Manager

Addition of full time three Maintenance Work I positions. 
Addition of full time a full- time Buyer position will be shared with the Finance Department. 

These staffing changes will result in the following service impacts: 

Snow removal will take greater than 10 hours, down from the previous program goal of 8 hours
Parking lots snow removal will be reviewed for outsourcing

The number of snow removal routes will be reduced from 10 to 8 for one year

Implementing a hybrid contract model for fleet management

Implementing a hybrid model for the tree trimming cycle which will increase times between
trimmings

IY. The

approved 2021 Budget includesa 10. 9 percent reduction in operating expenses, or $203, 216 in cost - saving
measures. This includes the reduction of three FTE through the elimination of a full- time Electrical

Inspector, Plumbing Inspector, and part- time Property Maintenance Inspector as well as converting
Building Commissioner from full to part- time. The department likewise reorganized to account

for the shared Administrative Services Manager and a part- time permit clerk. Many of the inspection
services will be outsourced and the contract for inspection services with Long Grove was terminated. 
E

a 

0

a
d

Ua
N

N
N
a

n

a) 

y

7
m

cc

0

CD
0

n

U) 
0

A

0

0

a 

U

0

d

a 

0

m

T

NO
N
CD

E

t
V

10
a

Page

2 of 3 Packet

Pg. 261



11. A.b

These changes should not have a significant impact on services levels in the Community Development
Department. The contract for inspection services will be closely monitored in order to maintain a
positive service level. 

IIIIII' IIIIIIIIIIIIII  IIIIIIIIIIIIIC IIIIII'' IIIIII° """""" IIIIII IIIIIIIIIIIIIII IIIII """ 

The approved 2021 Budget includes a 3. 5 percent increase in operating expenses, or $447,272. This

increase is caused by pension funding contributions. However, the department reduced by two FTE
through the elimination of the part- time Fire Inspector, the part- time Public Education Officer, and the
Over -hire Firefighter/ Paramedic positions. 

These changes may increase the timeline for annual fire inspections. Additionally, there may not be
staff available at times to do community education programs ( which were eliminated due to the
pandemic). 

IIIIIII IIIIIII IIIIIII°° °°°° IIIIIII°°°°°°  Illllllkllllllll IIIIIII"""""' IIIIIIII Illllllkllllllll   

There has been discussion to fund some or all of the business assistance programs that may be approved
through the use of reserves and staff has been asked to opine on this idea. While staff does not know

how the rating agencies will react to changes in the reserve amount, staff remains conservative about
the use of reserves as the Village is using debt to fund the Infrastructure Modernization Program and
will go out for debt in the coming years to fund future phases. 

Page 3 of 3

Packet Pg. 262



Ordinance No. 0-2021- 5 : Ordinance Waiving Business Licenses
Fees

Recommendation of Action

Staff recommends approval. 

The Village Board has considered various types of financial relief programs including one that waives
business license fees. If the Board opts to waive business license fees, they should choose one of the
two options that are presented in the two separate attached ordinances. One option/ ordinance waive
business license fees for all businesses while the other option/ ordinance waives business license fees for

only those establishments that are 5,000 square feet or less. 

ATTACHMENTS: 

BOT Memo 12. 31. 20 ( DOCX) 

A: Ordinance Waiving Business License Fees All ( DOCX) 

B: Ordinance Waiving Business License Fees 5000 Ft ( DOCX) 

Trustee Liaison

Sussman

Monday, January 4, 2021

Staff Contact

Chris Stilling, Community Development

Updated: 12/ 31/ 2020 12: 57 PM Page 1
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11. B. a

VILLAGE OF

BUFFALO GRONT

DATE: December 31, 2020

TO: Dane Bragg, Village Manager

FROM: Nicole Woods, Deputy Director of Community Development

SUBJECT: Waiving Business License Fees

N1

BACKGROUND

The Covid- 19 pandemic has created a hardship for the business community. Operations, sales, efficiency, 

costs, and service have all been affected by the pandemic whether through mitigation measures, the
disease itself and/ or behavioral responses to the threat of the disease. Although some businesses have

been able to adapt and some have shown to thrive in this novel environment, many are suffering. 

In response, the Village Board has considered various types of financial relief programs including one that

waives business license fees. Given the time sensitivity of the business license fee process, the Board

should take action on this matter at the January 4, 2021 meeting. 

PROGRAM OVERVIEW

The program would allow the Village to waive 100% of business license fees for the 2021 calendar year

Business licenses are calculated based upon square footage and use and most businesses pay a license
fee between $ 90 and $ 150. 

In terms of structure, the Village could implement this program for all 823 businesses, which would have

an estimated financial impact of $113, 290. Alternatively, the Village could waive business license fees
for those establishments which are less than 5, 000 square feet in area. These smaller businesses

represent approximately 486 or 60% of all businesses in the community and represent more traditional
mom & pop" shops. Modifying the program in this manner, prioritizes relief to the smaller businesses
and perhaps those that are carrying the biggest burden). In addition, it lessens the financial impact to

the Village as the estimate impact would be $ 44, 740. 

Two ordinances approving the waiving of the business license are attached. One is applicable to all
businesses while the other is applicable to those businesses 5, 000 square feet and one for all

businesses. 

ACTION REQUESTED

Board should consider waiving business license fees. If the Board opts to waive business license fees, they

should choose one of the two options that are presented in the two separate attached ordinances. One
option/ ordinance waive business license fees for all businesses while the other option/ ordinance waives

business license fees for only those establishments that are 5, 000 square feet or less. 

Page 1 of 1
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11. B. b

ORDINANCE NO. 

AN ORDINANCE WAIVING BUSINESS LICENSE FEES

WHEREAS, pursuant to the Village Code of Ordinances, certain businesses are charged a fee in
order to obtain a Business License; and

WHEREAS, the COVID- 19 Pandemic has created a hardship for many businesses; and

WHEREAS, the corporate authorities of the Village find that it is in the best interest of the Village

to support businesses as much as possible. 

NOW, THEREFORE, be it ordained as follows: 

1. All business licenses fees for businesses are waived for business license year 2021. In the

event that a business has already paid for its 2021 business license, said amount shall be
refunded. 

2. This Ordinance shall only apply to the 2021 business license year and shall not be codified. 

Passed and adopted by the President and Board of Trustees of the Village of Buffalo
Grove, Illinois, this day of , 2021. 

AYES: NAYES: 

ABSENT: 

Approved by the President this day of 12021. 

ATTEST: Village President

Village Clerk

1

Packet Pg. 265



11. B. b

Recorded in the Records of the Village Clerk this day of , 2021. 

Published by the authority of the President and Village Board of Trustees of the Village of Buffalo

Grove, Cook and Lake County, Illinois in pamphlet form this day of 12021. 

Village Clerk

F:\ PTBrankin\ Buffalo Grove, Village\ Ordinances\ Ordinance Waiving Business License Fees. docx
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ORDINANCE NO. 

AN ORDINANCE WAIVING BUSINESS LICENSE FEES FOR

BUSINESSES UP TO 5, 000 SQUARE FEET

WHEREAS, pursuant to the Village Code of Ordinances, certain businesses are charged a fee in
order to obtain a Business License; and

WHEREAS, the COVID- 19 Pandemic has created a disproportionate effect on small businesses; 

and

WHEREAS, the corporate authorities of the Village find that it is in the best interest of the Village

to support small businesses as much as possible. 

NOW, THEREFORE, be it ordained as follows: 

1. All business licenses fees for businesses up to 5, 000 square feet are waived for business

license year 2021. In the event that a business up to 5, 000 square feet has already paid
for its 2021 business license, said amount shall be refunded. 

2. This Ordinance shall only apply to the 2021 business license year and shall not be codified

Passed and adopted by the President and Board of Trustees of the Village of Buffalo
Grove, Illinois, this day of , 2021. 

AYES: NAYES: 

ABSENT: 

Approved by the President this day of , 2021. 

ATTEST: Village President

Village Clerk

1
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11. B. c

Recorded in the Records of the Village Clerk this day of , 2021

Published by the authority of the President and Village Board of Trustees of the Village of Buffalo

Grove, Cook and Lake County, Illinois in pamphlet form this day of 12021. 

Village Clerk

F:\ PTBrankin\ Buffalo Grove, Village\ Ordinances\ Ordinance Waiving Business License Fees. docx
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